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Technical Support
Symantec Technical Support maintains support centers globally. Technical Support’s
primary role is to respond to specific queries about product features and functionality.
The Technical Support group also creates content for our online Knowledge Base.
The Technical Support group works collaboratively with the other functional areas
within Symantec to answer your questions in a timely fashion. For example, the
Technical Support group works with Product Engineering and Symantec Security
Response to provide alerting services and virus definition updates.

Symantec’s support offerings include the following:

■ A range of support options that give you the flexibility to select the right amount
of service for any size organization

■ Telephone and/or Web-based support that provides rapid response and
up-to-the-minute information

■ Upgrade assurance that delivers software upgrades

■ Global support purchased on a regional business hours or 24 hours a day, 7
days a week basis

■ Premium service offerings that include Account Management Services

For information about Symantec’s support offerings, you can visit our website at
the following URL:

www.symantec.com/business/support/

All support services will be delivered in accordance with your support agreement
and the then-current enterprise technical support policy.

Contacting Technical Support
Customers with a current support agreement may access Technical Support
information at the following URL:

www.symantec.com/business/support/

Before contacting Technical Support, make sure you have satisfied the system
requirements that are listed in your product documentation. Also, you should be at
the computer on which the problem occurred, in case it is necessary to replicate
the problem.

When you contact Technical Support, please have the following information
available:

■ Product release level

■ Hardware information

http://www.symantec.com/business/support/
http://www.symantec.com/business/support/


■ Available memory, disk space, and NIC information

■ Operating system

■ Version and patch level

■ Network topology

■ Router, gateway, and IP address information

■ Problem description:

■ Error messages and log files

■ Troubleshooting that was performed before contacting Symantec

■ Recent software configuration changes and network changes

Licensing and registration
If your Symantec product requires registration or a license key, access our technical
support Web page at the following URL:

support.symantec.com

Customer service
Customer service information is available at the following URL:

www.symantec.com/business/support/

Customer Service is available to assist with non-technical questions, such as the
following types of issues:

■ Questions regarding product licensing or serialization

■ Product registration updates, such as address or name changes

■ General product information (features, language availability, local dealers)

■ Latest information about product updates and upgrades

■ Information about upgrade assurance and support contracts

■ Information about the Symantec Buying Programs

■ Advice about Symantec's technical support options

■ Nontechnical presales questions

■ Issues that are related to CD-ROMs, DVDs, or manuals

https:/support.symantec.com
http://www.symantec.com/business/support/


Support agreement resources
If you want to contact Symantec regarding an existing support agreement, please
contact the support agreement administration team for your region as follows:

customercare_apj@symantec.comAsia-Pacific and Japan

semea@symantec.comEurope, Middle-East, and Africa

supportsolutions@symantec.comNorth America and Latin America

mailto:customercare_apj@symantec.com
mailto:semea@symantec.com
mailto:supportsolutions@symantec.com


IT Management Suite 8.0
HF3 Release Notes

This document includes the following topics:

■ About IT Management Suite

■ What's new in this release

■ System requirements and supported platforms

■ General installation and upgrade information

■ Performing post installation tasks for Deployment Solution

■ Fixed issues

■ Known Issues

■ Where to get more information

About IT Management Suite
IT Management Suite is a tool for managing corporate IT assets such as desktop
computers, laptop computers and servers that have Windows, UNIX, Linux or Mac
operating systems.

IT Management Suite is a collection of solutions and components that run on the
Symantec Management Platform.

What's new in this release
In IT Management Suite 8.0 HF3, the following new features are introduced:



Table 1-1 New features

DescriptionFeature

The following operating systems are now supported for the installation of the Symantec
Management Agent:

■ RHEL 7.2
http://www.symantec.com/docs/HOWTO124979

■ Solaris 11.3
http://www.symantec.com/docs/HOWTO124985

Expanded list of supported
platforms.

The default value of the Bypass Driver Validation option is now set to All in the
Deploy Image task.

Deploy Image task is
updated

The following changes have been made in Security Role Manager:

■ Enhanced View and Search options to simplify finding the required item.
■ Extended layout to provide more information for the selected item.

The following changes have been made on the Automation Policies page:

■ The state of each automation policy is indicated more clearly.
■ New system messages available.
■ New override and filtering options for system messages.

UI enhancements in Security
Role Manager and on the
Automation Policies page.

Apply System Configuration (ASC) task now identifies the interfaces of the network
devices based on the priorities that are given at the following URL:

Consistent Network Device Naming

Default network device
naming scheme for RHEL 7
has been changed to
Consistent Network Device
Naming.

From ITMS 8.0 HF3 onwards, Resource Import Tool on a Package Server can import
images without installing the Deployment Solution Task Service on the same server.

Enhanced image storage on
site servers

System requirements and supported platforms
Before you install IT Management Suite 8.0 HF3, read the section Hardware
recommendation in the IT Management Suite 8.0 Planning for Implementation Guide
at the following URL:

http://www.symantec.com/docs/DOC8631

For information about the supported operating systems in Symantec Management
Platform 8.0 and the IT Management Suite 8.0 solutions, see the article at the
following URL:

http://www.symantec.com/docs/HOWTO9965
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General installation and upgrade information
The installation of IT Management Suite (ITMS) 8.0 HF3 involves installation of
Symantec Management Platform (SMP) 8.0 HF3 and solutions using Symantec
Installation Manager.

For more information on how to install and configure the product, see the Installing
the IT Management Suite solutions chapter in the IT Management Suite Installation
and Upgrade Guide at the following URL:

http://www.symantec.com/docs/DOC8650

Upgrade to IT Management Suite 8.0 HF3
After you install this hotfix (8.0 HF3), you cannot uninstall it or roll back to the
previous version of ITMS. Therefore, install this Hotfix only if you require the fixes.
If you decide to install ITMS 8.0 HF3 for Symantec Management Platform, you need
to enable the Symantec Management Agent and remote Task Servers upgrade
policies.

Note:To upgrade to the latest hotfix, log on to the Notification Server computer with
the SMP application identity credentials.

In ITMS 8.0 HF3, Symantec Installation Manager (SIM) automatically creates a
registry backup in the support folder before starting the installation, upgrade, or
hotfix installation of SIM and ITMS solutions. The registry backup is available at
the following location:

C:\Program Files\Altiris\Symantec Installation Manager\Support

If you encounter any errors because of missing registry entries or corrupted registry
file, you can do one of the following:

■ Restore the previous registry entries, and then run the installation or upgrade.
To restore the previous registry entries, navigate to the registry backup, and
then double-click the AIMRoot.reg file.

■ Uninstall a solution, and then reinstall it, so that the registry entries are recreated.
When you encounter the same error, repair the solution using SIM.
For more information, see the following KB article:
http://www.symantec.com/docs/TECH183086

For more information about creating a support package, see the following article:

http://www.symantec.com/docs/HOWTO93142
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Upgrading Symantec Management Agent, site servers and
solution level plug-ins
After you upgrade IT Management Suite from version 8.0 to this hotfix, upgrade
the Symantec Management Agent, the site servers, and the solution plug-ins.

Table 1-2 Process to upgrade Symantec Management Agent, site servers and
solution plug-ins

DescriptionActionStep

In the Symantec Management Console, on the Actions menu,
click Agents/Plug-ins > Rollout Agents/Plug-ins. Then, in the
left pane, under Symantec Management Agent, locate and turn
on the policies that upgrade the Symantec Management Agent on
site servers.

Upgrade the Symantec
Management Agent on site
servers.

Step 1

In the Symantec Management Console, on the Settings menu,
click All Settings. In the left pane, expand Notification Server >
Site Server Settings, and then locate and turn on the upgrade
policies for various site server plug-ins.

To upgrade a remote task server, in the Symantec Management
Console, on the Settingsmenu, clickAll Settings. In the left pane,
expandNotification Server > Site Server Settings > Notification
Server > Task Service > Advanced, and then locate and turn on
the upgrade policies for the remote task servers.

To upgrade a remote package server, in the Symantec
Management Console, on the Settings menu, click All Settings.
In the left pane, expand Notification Server > Site Server
Settings > Notification Server > Package Service > Advanced
> Windows, and then locate and turn on theWindows Package
Server Agent Upgrade policy.

Upgrade the site servers.Step 2

In the Symantec Management Console, on the Actions menu,
click Agents/Plug-ins > Rollout Agents/Plug-ins. Then, in the
left pane, under Symantec Management Agent, locate and turn
on the policies that upgrade the Symantec Management Agent on
client computers.

Upgrade the Symantec
Management Agent on client
computers.

Step 3

9IT Management Suite 8.0 HF3 Release Notes
General installation and upgrade information



Table 1-2 Process to upgrade Symantec Management Agent, site servers and
solution plug-ins (continued)

DescriptionActionStep

In the Symantec Management Console, on the Actions menu,
click Agents/Plug-ins > Rollout Agents/Plug-ins. Then, in the
left pane, locate and turn on the plug-in upgrade policies.

To upgrade the solution-specific plug-ins to the latest version, do
the following:

■ In the SymantecManagement Console, on theActionsmenu,
click Agents/Plug-ins > Rollout Agents/Plug-ins. Then, in
the left pane, under Symantec Management Agent, locate
and turn on the upgrade policies for the SymantecManagement
Agent.

■ In the Symantec Management Console, on the Settingsmenu,
clickAll Settings. In the left pane, expandNotification Server
> Site Server Settings, and then locate and turn on the
upgrade policies for the site server plug-ins.

■ In the SymantecManagement Console, on theActionsmenu,
click Agents/Plug-ins > Rollout Agents/Plug-ins. Then, in
the left pane, locate and turn on the plug-in upgrade policies.

Upgrade solution-specific agents
and plug-ins.

Step 4

Symantec recommends that you configure a schedule for the upgrade policies. The
default Run once ASAP option may not trigger the policy if this is not the first time
you perform an upgrade. To speed up the upgrade process, consider temporarily
changing the Download new configuration every setting on the Targeted Agent
Settings page to a lower value.

If the upgrade policy is set to Run once ASAP, the policy is rolled out just once.

You can also clone the upgrade policies instead of creating additional schedules.

http://www.symantec.com/docs/DOC8650

For more information on the post-upgrade tasks, see the chapter Performing
post-upgrade tasks in the IT Management Suite Installation and Upgrade Guide at
the following URL:

Enabling imagingafter theupgrade innon-domainenvironment
In Deployment Solution, the basic authentication has been replaced with NTLM
authentication for non-domain environment. For imaging to work, after the upgrade,
you need to do the following:
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To enable imaging

1 Run the Deployment Package Server Components – Upgrade policy.

2 Recreate all Windows and Linux preboot configurations.

3 Upgrade all theWindows and Linux automation folders on the client computers.

Post-upgrade versions of Symantec Management Agent and
solution plug-ins
The Symantec Management Agent and its plug-in versions after you upgrade to
ITMS 8.0 HF3 are as follows:

Table 1-3 Symantec Management Agent and plug-in versions after upgrading
to IT Management Suite 8.0 HF3

UNIX/Linux/MacWindowsAgent or plug-in

8.0.31098.0.3171Symantec Management Agent

8.0.31098.0.3171Altiris Client Task Agent

N/A8.0.3118Altiris Client Task Server Agent

8.0.31098.0.3171Altiris Base Task Handlers

N/A8.0.3110Altiris Pluggable Protocols Architecture Agent

8.0.22598.0.2328Inventory Agent

N/A8.0.2526Application Metering Agent

8.0.22218.0.2221Server Inventory Agent

8.0.31098.0.3171Inventory Rule Agent

8.0.23268.0.2518Monitor Plug-in

8.0.31098.0.3171Package Server

N/A7.6.1395Power Scheme Task Plug-in

8.0.22298.0.2531Software Update Plug-in

8.0.31098.0.3171Software Management Framework Agent

8.0.22258.0.2225Software Management Solution Agent

N/A8.0.2206Virtual Machine Management Task Handler

N/A8.0.3172Deployment Task Server Handler
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Table 1-3 Symantec Management Agent and plug-in versions after upgrading
to IT Management Suite 8.0 HF3 (continued)

UNIX/Linux/MacWindowsAgent or plug-in

N/A8.0.3172Deployment Package Server

N/A8.0.3172Deployment Plug-in for Windows (x64/x86)

8.0.3172N/ADeployment Plug-in for Linux (x64)

8.0.3172N/ADeployment Plug-in for Linux (x86)

8.0.2246N/ADeployment Plug-in for Mac

N/A8.0.3172Deployment NBS plug-in

N/A7.6.0.196Symantec Workspace Streaming Agent

N/A7.6.196Symantec Workspace Virtualization Agent

N/A7.6.0.196Workspace Virtual Composer

Performing post installation tasks for Deployment
Solution

The following table lists the upgrade scenarios for which you must recreate the
automation folders after you install the ITMS 8.0 HF3:

Table 1-4 Post installation tasks for Deployment Solution

Linux automation folderMac automation
volume

Windows automation
folder

Upgrade

YesYesYesUpgrade from 8.0 to 8.0
HF3

Post installation tasks for Deployment Solution

■ Recreate the automation folders.

■ Deploy automation folders on client computers.

Note: Symantec recommends that you clear the Internet browser cache before
running deployment tasks.
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To recreate the automation folders

1 In the Symantec Management Console, on the Settings menu, click
Deployment > Manage Preboot Configurations.

2 On the Manage Preboot Configurations page, in the preboot configurations
list, select the configuration that you want to recreate and click Recreate
Preboot Environment.

For Mac, you must recreate all the NetBoot images and the automation folders
and create new preboot configurations.

Symantec recommends that you wait for at least half an hour before running
any deployment tasks. To see if the automation folder is updated, check the
timestamp for the automation folders that are created at the following locations:

■ PEInstall_x86
<install_dir>\Notification

Server\NSCap\bin\Win32\X86\Deployment\Automation\PEInstall_X86

■ PEInstall_X64
<install_dir>\Notification

Server\NSCap\bin\Win64\X64\Deployment\Automation\PEInstall_x64

■ LinInstall
<install_dir>\Notification

Server\NSCap\bin\UNIX\Deployment\Linux\x86\Automation\LinInstall_x86

To verify if the automation folder has been recreated, in the task manager,
check if the Bootwiz.exe application has completed recreating the preboot
configuration.

After recreating the automation folders, run the following tasks from the Task
Scheduler to update the packages on Notification Server:

■ NS.Delta Resource Membership Update

■ NS.Package Distribution Point Update Schedule

■ NS.Package Refresh

To deploy the automation folders on the Windows client computers

◆ Run the following automation folder upgrade policies:

■ Deployment Automation Folder for Windows (x64) - Upgrade

■ Deployment Automation Folder for Windows (x86) - Upgrade

To deploy the automation folders on the Linux or Mac client computers

1 Run the following automation folder uninstall policies:
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■ Deployment Automation Folder for Linux-Uninstall

■ Deployment Automation Folder for Mac-Uninstall
After you enable the Deployment Automation folder for Mac-Uninstall
policy, you must manually delete the DSAutomation partition that is present
in the unmounted and unallocated state.
If you do not want to run the uninstall policy to uninstall the automation
folder from the client computer, you must manually erase the disk and the
volume of the client computer. If you manually erase the disk and the volume
of the client computer, ensure that you clean the
Non-volatilerandom-accessmemory (NVRAM) of the client computer.
For information on how to clean the NVRAM of a client computer, see the
following article:
http://support.apple.com/kb/HT1533

2 Run the following automation folder installation policies:

■ Deployment Automation Folder for Linux-Install

■ Deployment Automation Folder for Mac-Install

Fixed issues
IT Management Suite 8.0 HF3 contains fixed issues for the following solutions and
components:

■ Symantec Management Platform
See “Symantec Management Platform Fixed Issues” on page 15.

■ Deployment Solution
See “Deployment Solution Fixed Issues” on page 16.

■ ITMS Management Views
See “ITMS Management Views Fixed Issues” on page 17.

■ Patch Management Solution
See “Patch Management Solution Fixed Issues” on page 17.

■ Real-Time System Manager
See “Real-Time System Manager Fixed Issues” on page 18.

■ Workflow Solution
See “Workflow Solution Fixed Issues” on page 18.
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Symantec Management Platform Fixed Issues
The following are the fixed issues for this release. If additional information about
an issue is available, the issue has a corresponding article link.

This release contains fixed issues for the following components:

■ Notification Server
See Table 1-5 on page 15.

■ Symantec Task Server
See Table 1-6 on page 15.

■ Symantec Management Agent
See Table 1-7 on page 16.

■ UNIX/Linux/Mac
See Table 1-8 on page 16.

■ Unified Help System
See Table 1-9 on page 16.

Table 1-5 Fixed issues for Notification Server

Article linkIssue

TECH235006After upgrading from ITMS version 7.x to version 8.0, the scheduled Active Directory
import rules get deleted.

N/AIn certain scenarios, w3wp.exe uses a high volume of memory on Notification Server.

N/AIf you try to save a report as spreadsheet multiple times in a row, you get the following
error: "No data is set to be saved. If you are using a chart view, please convert
to grid view and select your data to be saved."

N/AIf the report's snapshots are created in different locale, the export of such report fails
with the following error: "Failed to write the configuration from XML."

N/AIf you make the membership changes to a disabled policy, it may reference incorrect
scope.

Table 1-6 Fixed issues for Task Server

Article linkIssue

TECH235221Quick Run task does not work for the users that only have rights to the computers
that are outside of the Default group under Organizational Views and Groups.
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Table 1-7 Fixed issues for Symantec Management Agent

Article linkIssue

N/AThe number of downloads that Symantec Management Agents do using multicast is
very small.

Table 1-8 Fixed issues for UNIX/Linux/Mac

Article linkIssue

N/AWhen the Symantec Management Agent works in Cloud-enabled Mode and has no
connection to AD/DNS, it incorrectly resolves the FQDN. The FQDN that is sent with
the basic inventory is computer_name.localhost.

Table 1-9 Fixed issues for Unified Help System

Article linkIssue

N/ADuplicate titles in auto-suggest do not contain reference to the product.

N/AStrings tagged with the <replaceable> and <programlisting> elements do not appear
in help.

Deployment Solution Fixed Issues
The following are the fixed issues for this release. If additional information about
an issue is available, the issue has a corresponding article link.

Table 1-10 Fixed issues for Deployment Solution

Article linkIssue

TECH235432Recently added predefined computers are not available for scheduling through Quick
Run and Quick Add drop-down menus.

TECH235435Not all files are upgraded during recreation of preboot configuration on NBS server.

TECH235119DeployAnywhere does not match on the bcmnfcusb.1.2.0.501 driver.

TECH235436Connectivity issues occur between Notification Server and Network Boot Service (NBS)
Server during Boot to PXE task.

TECH234989Boot to PXE task fails for UEFI computers and displays error PXE-E99.

TECH235437For some versions of RILOE(Remote Insight Light-Out Edition), exceptions for DSTasks
are logged into the server OS log when basic inventory is collected.

TECH235438Boot to Production task fails to complete once the system is back in production.
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Table 1-10 Fixed issues for Deployment Solution (continued)

Article linkIssue

TECH235439The Reboot to PXE task fails if the inventory results show a blank MAC address for
the client computer.

TECH235440Resource Import Tool fails to import the OS source files for the SOI task. No error
message is displayed.

TECH235444Imaging tasks from Package Server (over UNC) or from standalone web share (over
HTTP/HTTPS) fail because of the decryption error. This issue occurs only on predefined
computers.

TECH235442When you reboot a managed Linux client computer from Production Mode into PreOS,
its hostname switches to MAC address in Symantec Management Console.

TECH235441AppID may lock out if Deployment Solution Plug-in is upgraded before SMA.

TECH235445Network Boot Service adds option 60 to Microsoft DHCP server when not needed in
some setups.

N/AThe Resource Import Tool can access a task server only if it is installed on a package
server where the Resource Import Tool is installed.

N/AWhile restoring an image from DVD, following error is displayed:

Image File Selection Error (1909)

ITMS Management Views Fixed Issues
The following are the fixed issues for this release. If additional information about
an issue is available, the issue has a corresponding article link

Table 1-11 Fixed issues for ITMS Management Views

Article linkIssue

N/AAdding computers to an organizational group fails and an error is displayed.

TECH235160A task cannot be assigned to a computer by drag-and-drop.

Patch Management Solution Fixed Issues
The following are the fixed issues for this release. If additional information about
an issue is available, the issue has a corresponding article link.
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Table 1-12 Fixed issues for Patch Management Solution

Article linkIssue

TECH235091The Windows Compliance by Computer report shows exaggerated numbers for
computers that have more than one update pending reboot.

Real-Time System Manager Fixed Issues
The following are the fixed issues for this release. If additional information about
an issue is available, the issue has a corresponding article link.

Table 1-13 Fixed issues for Real-Time System Manager

Article linkIssue

N/ARTSM Power Control via AMT KVM stays inactive for 20 seconds, and then times out.

N/AAMT SOL does not work on AMT 5.x systems.

N/AOn AMT 7.1 systems, during KVM Remote Contorl, the buttons are not visible or do
not work.

Workflow Solution Fixed Issues
The following are the fixed issues for this release. If additional information about
an issue is available, the issue has a corresponding article link.

Table 1-14 Fixed issues for Workflow Solution

Article linkIssue

N/AIncorrect timestamps are captured in the process history.

N/AReports exported with an XLS file extension display an error after opening the file in
Microsoft Excel.

N/AReport charts are not multi-colored.

N/AAction and Condition variant names are displayed as assembly qualified method names
in the rule builder.

N/AAfter setting the browser language to Swedish, the reports that are exported in a
Microsoft Excel file have incorrectly formatted dates.

N/AThe report scheduling module does not work for scheduled reports.
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Known Issues
IT Management Suite 8.0 HF3 contains known issues for the following solutions
and components:

■ Symantec Management Platform
See “Symantec Management Platform Known Issues” on page 19.

■ Deployment Solution
See “Deployment Solution Known Issues” on page 20.

■ ITMS Management Views
See “ITMS Management Views Known Issues” on page 21.

■ Real-Time System Manager
See “Real-Time System Manager Known Issues” on page 21.

Symantec Management Platform Known Issues
The following are the known issues for this release. If additional information about
an issue is available, the issue has a corresponding article link.

The known issues are listed for the following components:

■ Symantec Installation Manager
See Table 1-15 on page 19.

■ Security Cloud Connector
See Table 1-16 on page 20.

Table 1-15 Known issues for Symantec Installation Manager

Article linkIssue

N/AWhen you upgrade Symantec Installation Manager as a part of hotfix installation
process, the SIM UI might open while the SIM upgrade is still in progress. Symantec
recommends to wait until the SIM upgrade finishes, usually it takes 1-2 minutes.
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Table 1-16 Known issues for Security Cloud Connector

Article linkIssue

N/AIn ITMS 8.0 HF3, the URL that the Connector uses to access the Symantec Security
Cloud has been changed. You might not be able to import data using the Connector
that you have created or configured before upgrading to ITMS 8.0 HF3.

To avoid errors in log, Symantec recommends to disable the synchronization tasks
that are configured for such Connector. You can also delete this Connector.

Workaround: Create new Connector. Note that before creating the new Connector,
you also must obtain new Client ID and Client Secret values from the Symantec
Unified Endpoint Protection portal > Client Application Management page.

Deployment Solution Known Issues
The following are the known issues for this release. If additional information about
an issue is available, the issue has a corresponding article link.

Table 1-17 Known issues for Deployment Solution

Article linkIssue

N/AImaging tasks fail when the Primary file storage location is specified in the Package
Server Settings page for Package Server with multiple hard disks.

Following error is displayed:

Cannot find out web/unc path

N/AA Create Image task that is saving an image to a standalone https web server fails
when ran from a Linux preboot.

N/ABoot Disk creator fails to create an X86 WinPE 3.1 preboot configuration.

N/AThe Hostname of a Linux client computer is not displayed in Linux preboot environment.

N/ALinux client computers are displayed as a single resource when booted into Linux
preboot environment.

N/AFor Linux computers, the domain account may get locked if the Create Image task
attempts exceed the permissible number of attempts set for the Active Directory lockout
policy.

N/AAn exception is thrown by DeployAnywhere during driver retargeting operations.
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Table 1-17 Known issues for Deployment Solution (continued)

Article linkIssue

N/AIP address is not reassigned by DHCP server after you deploy a syspreped image of
RHEL 6.7 on a client computer that has single NIC.

Workaround:

Delete the file 70-persistent-net.rules from /etc/udev/rules.d/ and restart the
client computer.

ITMS Management Views Known Issues
The following are the known issues for this release. If additional information about
an issue is available, the issue has a corresponding article link

Table 1-18 Known issues for ITMS Management Views

Article linkIssue

N/AError messages appear during the replication.

Real-Time System Manager Known Issues
The following are the known issues for this release. If additional information about
an issue is available, the issue has a corresponding article link.

Table 1-19 Known issues for Real-Time System Manager

Article linkIssue

N/AFor AMT client versions less than 6.0, it is impossible to set wake-up setting from the
AMT settings page.

N/ARunning a power operation for DASH 1.0 from the Power management page fails.

Where to get more information
Use the following documentation resources to learn about and use this product.
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Table 1-20 Documentation resources

LocationDescriptionDocument

The Supported Products A-Z page, which is available at
the following URL:

https://www.symantec.com/products/products-az

Open your product's support page, and then underCommon
Topics, click Release Notes.

Information about new
features and important
issues.

Release Notes

■ The Documentation Library, which is available in the
Symantec Management Console on the Help menu.

■ The Supported Products A-Z page, which is available
at the following URL:
https://www.symantec.com/products/products-az
Open your product's support page, and then under
Common Topics, click Documentation.

Information about how to
use this product,
including detailed
technical information and
instructions for
performing common
tasks.

User Guide

The Documentation Library, which is available in the
Symantec Management Console on the Help menu.

Context-sensitive help is available for most screens in the
Symantec Management Console.

You can open context-sensitive help in the following ways:

■ Click the page and then press the F1 key.
■ Use the Context command, which is available in the

Symantec Management Console on the Help menu.

Information about how to
use this product,
including detailed
technical information and
instructions for
performing common
tasks.

Help is available at the
solution level and at the
suite level.

This information is
available in HTML help
format.

Help

In addition to the product documentation, you can use the following resources to
learn about Symantec products.

Table 1-21 Symantec product information resources

LocationDescriptionResource

Knowledge BaseArticles, incidents, and
issues about Symantec
products.

SymWISE Support
Knowledgebase
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Table 1-21 Symantec product information resources (continued)

LocationDescriptionResource

Unified Help SystemAll available IT
Management Suite and
solution guides are
accessible from this
Symantec Unified Help
System that is launched
on cloud.

Cloud Unified Help System

The links to various groups on Connect are as follows:

■ Deployment and Imaging
■ Discovery and Inventory
■ ITMS Administrator
■ Mac Management
■ Monitor Solution and Server Health
■ Patch Management
■ Reporting
■ ServiceDesk and Workflow
■ Software Management
■ Server Management
■ Workspace Virtualization and Streaming

An online resource that
contains forums, articles,
blogs, downloads,
events, videos, groups,
and ideas for users of
Symantec products.

Symantec Connect
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http://help.symantec.com/Welcome?context=ITMS8.0
http://www.symantec.com/connect/groups/deployment-and-imaging
http://www.symantec.com/connect/groups/discovery-and-inventory
http://www.symantec.com/connect/groups/itms-administrator
http://www.symantec.com/connect/groups/mac-management
http://www.symantec.com/connect/groups/monitor-solution-and-server-health
http://www.symantec.com/connect/groups/patch-management
http://www.symantec.com/connect/groups/reporting
http://www.symantec.com/connect/workflow-servicedesk
http://www.symantec.com/connect/groups/software-management
http://www.symantec.com/connect/groups/server-management
http://www.symantec.com/connect/groups/workspace-virtualization-and-streaming
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