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Symantec Support
All support services will be delivered in accordance with your support agreement and the
then-current Enterprise Technical Support policy.

Knowledge Base Articles and Symantec Connect
Before you contact Technical Support, you can find free content in our online Knowledge Base,
which includes troubleshooting articles, how-to articles, alerts, and product manuals. In the
search box of the following URL, type the name of your product:

https://support.symantec.com

Access our blogs and online forums to engage with other customers, partners, and Symantec
employees on a wide range of topics at the following URL:

https://www.symantec.com/connect

Technical Support and Enterprise Customer Support
Symantec Support maintains support centers globally 24 hours a day, 7 days a week. Technical
Support’s primary role is to respond to specific queries about product features and functionality.
Enterprise Customer Support assists with non-technical questions, such as license activation,
software version upgrades, product access, and renewals.

For Symantec Support terms, conditions, policies, and other support information, see:

https://entced.symantec.com/default/ent/supportref

To contact Symantec Support, see:

https://support.symantec.com/en_US/contact-support.html
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Enterprise Customer Support assists with non-technical questions, such as license activation,
software version upgrades, product access, and renewals.

For Symantec Support terms, conditions, policies, and other support information, see:

https://entced.symantec.com/default/ent/supportref

To contact Symantec Support, see:

https://support.symantec.com/en_US/contact-support.html
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This document includes the following topics:

■ What's changed in this release

■ Resolved issues

■ Known issue

■ Installation or upgrade

■ Documentation resources

What's changed in this release
The Symantec Encryption Desktop 10.4.2 Maintenance Pack 4 (MP4) for Windows release
includes the following improvements and fixes.

Support for Microsoft Windows 10 November 2019 Update (version
1909)
This release supports management of Windows client computers running Symantec Encryption
Desktop 10.4.2 MP4 on Windows 10 November 2019 Update version 1909 (32-bit and 64-bit
versions).



Support for Remote Desktop Services in Microsoft Windows Server
2016
This release supports the installation of the 64-bit version of Symantec Encryption Desktop
10.4.2 MP4 for Windows on Remote Desktop Services (RDS) on-premise platform running in
Microsoft Windows Server 2016 (64-bit). Internet Explorer 11 is the supported browser to use
the RDS Web Access URL. For more information, see the article
https://support.symantec.com/us/en/article.HOWTO130663.html.

Resolved issues
The following issues have been fixed in this release of Symantec Encryption Desktop for
Windows.

Symantec Encryption Desktop
■ Users can now right-click an encrypted file or folder that is 3.5 GB or larger and decrypt it

successfully. [4210066]

Symantec File Share Encryption
■ Users can now successfully rename a Symantec File Share Encryption folder or file that

was created on a network shared folder. [4248976]

Known issue
Following is the known issue in this release of Symantec Encryption Desktop:

Decrypting Bzip2-encrypted files larger than 32KB fails
When users attempt to decrypt a PGP Zip file that is encrypted using Bzip2 compression and
the file is greater than 32KB in size, the decryption fails. For Bzip2-encrypted files that are
lesser than 32KB, the decryption is successful. To work around this issue, avoid using the
Bzip2 compression option to encrypt files that are greater than 32KB in size. Also, avoid setting
Bzip2 as the default compression option, which is available in the Key Properties window.
[4258389]

Installation or upgrade
For information about installing or upgrading to this Symantec Encryption Desktop 10.4.2 MP4,
refer to the "Installing Symantec Encryption Desktop" chapter in the Symantec Encryption
Desktop for Windows User's Guide 10.4.2. Download the guide from
https://support.symantec.com/us/en/article.doc9226.html.
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For upgrading your encrypted computers to a Windows 10 release, see the article at
https://support.symantec.com/us/en/article.howto128174.html.

For information on system requirements for Symantec Encryption Desktop 10.4.2, see the
article at https://support.symantec.com/us/en/article.tech248332.html.

Documentation resources
Documentation is available in the PDF format. Download the documentation for Symantec
Encryption Desktop 10.4.2, PGPCommand Line 10.4.2, and Symantec EncryptionManagement
Server 3.4.2 from https://support.symantec.com/us/en/article.doc10939.html.
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