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Release Notes
This release notes article explains the key features and details for CA Workload Automation Agent for Oracle E-Business
Suite Version 11.4.01.

  

NOTE

• If you are new to the Workload Automation Agent for Oracle E-Business Suite, see Getting Started.
• For installation, upgrade, and software requirements, see Installing and Agent for Oracle E-Business Suite

Platform Support Matrix.
• For release notes for the System Agent, see the Workload Automation System Agent Release Notes.

New Features

11.4.01

This version includes no new features. 

Known Issues

11.4.01

This release includes no known issues.

Resolved Issues

11.4.01

Using PDF as Default Layout Causes Problems with FND_REQUEST.ADD_LAYOUT

This issue has been resolved. The agent no longer passes “PDF” as a default output format to the ADD_LAYOUT()
function.

Job Fails With the Message "Operating Unit is mandatory or required field for PAXACMPT"

The agent now allows a default value for the Operating Unit (oa.orgName.default).

CA WA Agent for Oracle E-Business Suite Platform Support Matrix
Find Oracle products and versions supported by Agent for Oracle E-Business Suite. For information about platforms
supported by the System Agent, see the CA Workload Automation Agent Platform Support Matrix.

NOTE
Disclaimer: Broadcom supports only those versions of third-party products that are supported by the original
vendor.
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Supported Oracle Products

 CA Workload Automation Agent for Oracle E-Business Suite Version
 11.3 SP3  11.3.04  11.4.01 

Oracle Applications 12.2 ✔ ✔
Oracle Applications 12.1 ✔ ✔
Oracle Applications 12.0 ✔  

Build Levels
At the time of General Availability (GA), the releases and build numbers for Agent for Oracle E-Business Suite are shown
in the following table. For instructions about how to display the release of the agent that you are running see Display
Release Information.

Release Build 
11.4.01 66
11.3 SP4 24 
11.3 SP3 254

Display Release Information
You can display the release of the agent that you are running and, optionally, details about added functionality, by using
one of the following commands.

• Display release number 
• Display release number with details 

Display Release Number

To display the release number of the agent you are running, use the following command:

cybAgent -v

The cybAgent -v command displays the version and build level, with a list of enabled plug-ins, as shown in the following
examples.

Windows
C:\Program Files\CA\WA Agent R11.3.4>cybAgent -v 

CA Workload Automation Agent for: 

   Microsoft Windows 64-bit

   R11.3, Service Pack 4, Maintenance Level 2, Build 790 

Enabled plug-in(s):

   - runner

   - router

   - filemon

   - objmon

   - filebrowser

   - ps 

Enabled Advanced Integration(s): 
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Built at: Aug 21 2015, 19:27:03

Linux
[root@echoc01-rh65 WA_AgentSP7]# ./cybAgent -v 

CA Workload Automation Agent for: 

   Linux amd64 64-bit

   11.3, Service Pack 6, Maintenance Level 0, Build 76

   

Enabled plug-in(s):

   - runner

   - router

   - filemon

   - objmon

   - filebrowser

Enabled Advanced Integration(s): 

Built at: Nov 3 2016, 14:40:53

Display Release Number with Details

To display the release number with details about the release you are running, such as extended functionality installed with
the agent, run the following command:

cybAgent -vv

The cybAgent -vv command lists all installed plug-ins, integrations, and advanced integrations. The command also
provides enablement status and build levels, as shown in the following examples.

Windows
 
C:\Program Files\CA\WA Agent R11.3.4>cyhAgent -vv 

            

CA Workload Automation Agent for: 

   Microsoft Windows 64-hit 

   R11.3, Service Pack 4, Maintenance Level 2, Build 790 

   

Functionality Installed with Agent: 

   Name                               Enabled 

   - config                             No 

   - filebrowser                        Yes 

   - filemon                            Yes 

   - ftp                                No 

   - management                         No 

   - objmon                             Yes 

   - router                             Yes 

   - runner                             Yes 

   - snmp                               No

   

Additional Integrations/Plugins Installed on Agent: 

   Name                               Enabled   Version 

   - PeopleSoft                         Yes     R11.3.4, Build 33 
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Additional Advanced Integrations Installed on Agent: 

  None

Built at: Aug 21 2015, 19:27:03

Linux
[root@echoc01-rh65 WA_AgentSP7]# ./cybAgent -vv

CA Workload Automation Agent for:

   Linux amd64 64-bit 

   11.3, Service Pack 6, Maintenance Level 0, Build 76 

   

Functionality Installed with Agent: 

   Name                                Enabled 

   - snmp                                No 

   - management                          No 

   - runner                              Yes 

   - filemon                             Yes 

   - ftp                                 No 

   - router                              Yes 

   - objmon                              Yes 

   - filebrowser                         Yes 

   - config                              No 

Additional Integrations/Plugins Installed on Agent:

  None 

Additional Advanced Integrations Installed on Agent: 

  None 

Built at: Nov 3 2016, 14:40:53
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Getting Started
This documentation is designed for system administrators who are getting started with Workload Automation Agents. The
information is targeted to individuals who are responsible for upgrading, installing, and configuring agents.

You require knowledge of the operating system where the agent is installed and any third-party products or software
technology that the agent uses.

NOTE

• The term Windows refers to any Microsoft Windows operating system supported by the agent.
• The UNIX instructions in this document also apply to Linux systems unless otherwise noted.

Overview of CA WA Agent for Oracle E-Business Suite

With CA WA Agent for Oracle E-Business Suite, you can perform the following tasks:

• Execute Oracle Applications (OA) single requests
• Execute OA request sets
• Monitor the status of executing OA programs
• Report on OA program execution status
• Monitor child processes

Oracle E-Business Suite Jobs

You can define jobs to run Oracle E-Business Suite workload.

NOTE
To run these jobs, your system requires CA WA Agent for UNIX, Linux, or Windows and CA WA Agent for Oracle
E-Business Suite.

You can define the following Oracle E-Business Suite jobs:

• Oracle E-Business Suite Copy Job
Copy an existing single request that is defined on Oracle Applications and runs it under the agent.

• Oracle E-Business Suite Request Set
Run multiple programs in an Oracle Applications application.

• Oracle E-Business Suite Single Request
Run a single program in an Oracle Applications application.

NOTE

For detailed information about agent architecture and the way that agents communicate with schedulers, refer to
the Getting Started section in the System Agent documentation.
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Installing or Upgrading
To install the agent plug-in, review the types of information you will need to provide and the decisions you need to make in
advance. Then proceed with the installation.

  

NOTE

For information about installing the System Agent, see Installing or Upgrading in the Workload Automation Agent
documentation.

Prepare for Installation
Before you install the plug-in, you can prepare for a smooth installation by confirming that your system meets installation
requirements, gathering required information, and making some decisions in advance. This topic describes in what
information is required during the installation process and where you can obtain it.

Review the System Requirements

Ensure that your system meets the requirements necessary for installation. For more information, see the WA Agent for
Oracle E-Business Suite Platform Support Matrix.

Collect Your Oracle Information

During the agent plug-in installation, you are prompted for information about your Oracle system. Collect the following
information from your Oracle administrator before proceeding:

Information Your Value
Host name of the computer where Oracle is installed
Oracle listener port
System identifier (SID) of the Oracle instance
User ID and password for a user who has access to the OA APPS
schema
Note: We recommend using apps as the user ID.
Path to the Oracle Applications output directory
Path to the Oracle Applications log directory

Decide Whether to Create an Alias

You install an agent plug-in into the agent installation directory to extend the core functionality of the agent. By default,
the agent plug-in operates under the same agent name that is assigned to the agent. An alias lets you create a unique
agent name for an agent plug-in, which is useful for controlling agent security or for setting up clustered environments.
The installation program generates the alias by adding a suffix to the agent name.

NOTE
If you are installing the agent plug-in to work with Workload Automation DE, you must set up an alias. Setting up
an alias for use with other scheduling managers is optional.

Suppose you have installed an agent named AGT10 on a Windows computer. Users who have access to that agent
through their security permissions specify AGT10 as the agent name in their job definitions. Now suppose that you install
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an agent plug-in into the installation directory for AGT10. You can create an alias for the agent plug-in, for example,
AGT10_OA. You can then restrict access to that alias to only those users that run Oracle E-Business Suite workload.
Those specific users then must specify AGT10_OA as the agent name in their job definitions.

Each agent plug-in has a default alias that you can enable during installation. For example, the agent plug-in for WA
Agent for Oracle E-Business Suite has the default alias agentname_OA. You can enable or change the default alias name
after installation. To work, you must also configure the alias on the scheduling manager.

WA Agent for Oracle E-Business Suite Installation Options

The WA Agent for Oracle E-Business Suite interactive installation program prompts you for the following information:

• Database host
Specifies the address of the computer where your database is installed.

• Database port
Specifies the database listener port.

• Database SID
Specifies the system identifier (SID) of the Oracle instance.

• Default database user
Specifies the default database user who has access to the Oracle Applications APPS schema.

• Default database password
Specifies the password for the default database user who has access to the Oracle Applications APPS schema.

• Output files directory
Sets the path to the Oracle Applications output directory. The path is used to retrieve output files.

• Log output files directory
Sets the path to the Oracle Applications log directory. The path is used to retrieve log files.

• Do you want to create an alias?
Sets whether the default alias is enabled for the agent plug-in.
– Y

Enables the default alias.
– N

Disables the default alias.
Default: Y

NOTE
The default alias for WA Agent for Oracle E-Business Suite is agentname_OA.

Download the Agent and Agent Plug-Ins
You can download the Workload Automation System Agent and associated agent plug-ins from the Broadcom Support
website. Use one of the following procedures, based on the Workload Automation scheduler you use.

ESP dSeries Workload Automation/Workload Automation DE Users

1. Log into https://support.broadcom.com/enterprise-software/download-center.
2. In the Search You Product field search for workload automation.
3. Select WORKLOAD AUTOMATION DE from the list of shown products.
4. Select CA Workload Automation Agent DE MULTI-PLATFORM along with the release and service pack you want

from the RELEASE and SERVICEPACK drop-down menus.
5. Click either CART or DOWNLOAD and complete the selected procedure.
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AutoSys Workload Automation Users/Workload Automation AE

1. Log into https://support.broadcom.com/enterprise-software/download-center.
2. In the Search You Product field search for workload automation.
3. Select WORKLOAD AUTOMATION AE from the list of shown products.
4. Select CA Workload Automation Agent AE MULTI-PLATFORM along with the release and service pack you want

from the RELEASE and SERVICEPACK drop-down menus.
5. Click either CART or DOWNLOAD and complete the selected procedure.

Workload Automation CA 7 Edition Users

1. Log into https://support.broadcom.com/mainframe-software/download-center.
2. In the Search You Product field search for workload automation.
3. Select WORKLOAD AUTOMATION CA7 EDITION from the list of shown products.
4. Select CA Workload Automation Agent CA7 Edition MVS along with the release and service pack you want from

the RELEASE and SERVICEPACK drop-down menus.
5. Click either CART or DOWNLOAD and complete the selected procedure.

Workload Automation ESP Edition Users

1. Log into https://support.broadcom.com/mainframe-software/download-center.
2. In the Search You Product field search for workload automation.
3. Select WORKLOAD AUTOMATION ESP EDITION from the list of shown products.
4. Select CA Workload Automation Agent ESP Edition MVS along with the release and service pack you want from

the RELEASE and SERVICEPACK drop-down menus.
5. Click either CART or DOWNLOAD and complete the selected procedure.

Install Agent for Oracle E-Business Suite
NOTE
Before you can install Workload Automation Agent for Oracle E-Business Suite, the Workload Automation
System Agent must be installed. For more information, see Installing and Upgrading in the System Agent
documentation.

To install the agent plug-in, follow these steps:

NOTE

• This agent plug-in installs into the Workload Automation Agent installation directory.
• After you install the agent plug-in, configure the scheduling manager to work with the agent plug-in. For more

information, use the links for your schedule manager found under Additional Resources.

Install WA Agent for Oracle E-Business Suite

You install WA Agent for Oracle E-Business Suite using an interactive program that prompts you for the required
information.

Follow these steps:

1. If you have not already installed the Workload Automation System Agent, install it. For more information, see Installing
and Upgrading in the System Agent documentation.

2. Copy the oa.pak file into the agent installation directory. You can copy this file from the product DVD or you can
download a zip file that contains the file from the Broadcom Support site (http://casupport.broadcom.com).

3. Change to the agent installation directory. For example, type the following command:
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– On UNIX:
cd opt/CA/WA_Agent

– On Windows:
cd C:\Program Files\CA\WA Agent

4. Stop the agent using one of the following commands:
– On UNIX:

./cybAgent -s

– On Windows:
cybAgent -s

5. Start the installation program using one of the following commands:
– On UNIX:

./PluginInstaller oa.pak .

On Windows:
PluginInstaller oa.pak .

6. At the prompt Do you want to configure the OA plug-in (Y/N): take one of the following actions, depending on
whether you are upgrading or configuring the agent:
– If you want to upgrade the agent and retain your configuration settings, type N and press Enter. The agent

responds with the following message:
Installer successful. Agent can now be restarted.

– If you want to configure the agent, type Y, and answer the information that the installation program prompts you for.
When you have answered the last prompt, the agent responds with the following message:
Agent configuration file has been updated.

7. The installation program displays a message and closes automatically upon a successful installation.
8. Start the agent using one of the following commands:

– On UNIX:
./cybAgent &

– On Windows:
cybAgent -a

NOTE
The installation program backs up all modified and replaced files. The backup files are compressed into a file
that is named backup_timestamp.zip, located in the backups subdirectory of the agent installation directory. You
can use Winzip or other similar utilities to open the backup file. A backup copy of the agentparm.txt file is stored
in the zip file.

Install the JDBC Driver

The Agent for Oracle E-Business Suite requires a JDBC driver for your database to work as intended. After you have
installed the agent, you must copy the JDBC driver for your database to the following directory: '<agent_install_dir>/jars/
ext’

You can obtain the driver from the Oracle portal at http://www.oracle.com/technetwork/database/enterprise-edition/
jdbc-112010-090769.html

Broadcom recommends that you use ojdbc6.jar. If that driver does not work, use the latest certified driver that ships with
your database. Contact your database administrator for more information.

Note: To download the driver, you might have to create an account with Oracle first. After accepting the license
agreement, you can download the driver.
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Copy the Installation Scripts

After you install the agent plug-in, copy the following installation scripts to the appropriate Oracle system where sqlplus is
available.
The scripts are located in the agent installation directory.

• oa_install.sql
Creates the cyber_oa_pkg package, which lets the agent plug-in send Oracle E-Business Suite Single Request or
Request Set job completion notifications.

NOTE
The agent plug-in requires the cyber_oa_pkg database package to manage workload. The cyber_oa_pkg
database package is a wrapper for selected OA API calls.

• oa_installLayout.sql
Creates the cyber_oa_layout_pkg package, which sets the layout template for Oracle E-Business Suite Single Request
or Request Set jobs.

NOTE
Layout templates are supported in OA releases starting from 11.5.10. In earlier releases, verify whether a
patch with FND_SUBMIT.ADD_LAYOUT() has been installed.

• oa_installFlex.sql
Creates the cyber_flex_pkg package, which adds support for dependent flexfields.

NOTE

• Run the scripts on every Oracle system that WA Agent for Oracle E-Business Suite connects to.
• The scripts work around some JDBC limitations, such as the lack of support for Boolean data types.

Run the Installation Scripts

1. Log in to the Oracle E-Business Suite database as apps using the sqlplus command as follows:
sqlplus apps/appspassword@appsinstance

2. Run the oa_install.sql script:
@oa_install.sql

The cyber_oa_pkg package is installed. The agent plug-in can now send job completion notifications.
3. Run the oa_installLayout.sql script:

@oa_installLayout.sql

The cyber_oa_layout_pkg package is installed. The layout template for Oracle E-Business Suite Single Request and
Request Set jobs is set.

4. Run the oa_installFlex.sql script:
@oa_installFlex.sql

The cyber_flex_pkg package is installed. The agent plug-in now supports dependent flexfields.

Start the Agent

Start the agent by using one of the following commands:

• On UNIX:
./cybAgent &

• On Windows:
cybAgent -a

NOTE

Install System Agent
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Uninstall the Agent for Oracle E-Business Suite

Set Up an Alias for the Agent Plug-in
During the agent plug-in installation, you are prompted to create a default alias, which you can change after installation. If
you enable an alias on the agent plug-in, also configure the alias on the scheduling manager.

To set up an alias for the agent plug-in, follow these steps:

1. Create an alias for the agent plug-in.
2. Configure the alias on the scheduling manager.

Create an Alias for the Agent Plug-in

An alias lets you create a unique agent name for an agent plug-in. Each agent plug-in has a default alias, which you can
enable or change.

To create an alias for the agent, configure the following parameter on the agent:

• communication.alias_n
Defines the alias name for the agent. The n suffix increments sequentially for each alias agent.

NOTE
To enable an alias on the agent, verify that the comment character (#) is removed from the parameter line.

Configure an Alias on the Scheduling Manager

When you create an alias for an agent plug-in, also configure the alias on the scheduling manager. Define the alias on
the scheduling manager with the same address, port number, and encryption key as the agent where the agent plug-in is
installed.

NOTE
For detailed instructions to configure an alias on the scheduling manager, see the documentation for your
scheduling manager.

Removing
When you no longer need it, you can remove the plug-in agent from your system.

Follow these steps: 

1. Verify that all workload is complete.
2. Stop the agent.
3. Open the agentparm.txt file that is located in the agent installation directory.
4. Comment out the plugins.start_internal_n parameter if you created an alias during the agent plug-in installation, and

renumber any subsequent plugins.start_internal_n parameters.

NOTE
Renumber all other agent plug-ins that are assigned a greater number than the agent plug-in you are
uninstalling.

5. Comment out the communication.alias parameter if you created an alias during the agent plug-in installation.

NOTE
Renumber any subsequent communication.alias_n parameters.

6. Save and close the agentparm.txt file.
7. Remove the oa.jar file from the JARs subdirectory of the agent installation directory.
8. Start the agent.

 13



 Workload Automation Agent for Oracle E-Business Suite 11.4

9. (Optional) Remove the agent plug-in from the scheduling manager.

NOTE
For detailed instructions to remove the agent from the scheduling manager, see the documentation for your
scheduling manager.

Example: Renumber the plugins.start_internal_n Parameter  

Suppose that you have the following agent plug-ins set in the agentparm.txt file:

plugins.start_internal_1=runner

plugins.start_internal_2=oa

plugins.start_internal_3=ftp

plugins.start_internal_4=microfocus

To disable the agent plug-in for WA Agent for Databases, you would modify the agentparm.txt file as follows:

plugins.start_internal_1=runner

#plugins.start_internal_2=oa

plugins.start_internal_2=ftp

plugins.start_internal_3=microfocus

Example: Renumber the communication.alias_n Parameter 

Suppose that you have two alias agent plug-ins. The agentparm.txt file has the following parameters:

communication.alias_1=AGENTNAME_OA

communication.alias_2=AGENTNAME_MF

To disable the agent plug-in for WA Agent for Oracle E-Business Suite, modify the agentparm.txt file as follows:

#communication.alias_1=AGENTNAME_OA

communication.alias_1=AGENTNAME_MF
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Configuring
See the following topics for information about how to configure settings for Workload Automation Agent for Oracle E-
Business Suite.

 

Set System Time 

To keep accurate logs and output, verify that the scheduling manager, agent, and Oracle E-Business Suite computers are
all set to have the same time.

When configuring the agent and Oracle E-Business Suite, set their computer times to match each other.

Set Default Values for Oracle E-Business Suite Jobs

You can set default values for Oracle E-Business Suite jobs by configuring the corresponding agent parameters in the
agentparm.txt file. Setting defaults can save time and can prevent job definition errors for details that are common to all
your jobs. You only specify these details in a job definition when you want to override the default parameters.

The following parameters set defaults:

• oa.default.desc
• oa.default.monChildren
• oa.default.monChildrenDelay
• oa.default.printCopies
• oa.default.printer
• oa.default.printStyle
• oa.default.responsibility
• oa.default.saveOp
• oa.default.templateLanguage
• oa.default.templateTerritory
• oa.default.user
• oa.default.useSetDefaultsFirst
• oa.useArgDefaults

NOTE
As a minimum, we recommend that you set default values for the Oracle user (oa.default.user) and responsibility
name (oa.default.responsibility). All Oracle E-Business Suite jobs require these details.

Change the Default Database User ID and Password

The agent plug-in installation program prompts you for a default database user ID and password. You can change the
default database user ID and password after the installation.

To change the default database user and password, configure the following parameters on the agent:

• oa.db.accessId
Sets the user ID that is required to connect to the Oracle Applications database.
Example: apps

• oa.db.accessPassword
Sets the encrypted password tha is required to connect to the Oracle Applications database.
Example: 6343B940CFCBC53E
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NOTE

The password must be encrypted. To encrypt a password, use the Password utility that is provided with the
agent.

Configure Access to Oracle Log and Output Files

You can configure the agent plug-in to access Oracle log and output files.

To configure access to Oracle log and output files, configure the following parameters on the agent:

• oa.path.log
Sets the path to the Oracle Applications log directory. The path is used to retrieve log files.

• oa.path.out
Sets the path to the Oracle Applications output directory. The path is used to retrieve output files.

NOTE

• Specify a UNC path if the agent is installed on a different computer than Oracle E-Business Suite. The agent
must run from a domain user account that has access to the UNC path.

• The user accessing the log and output files requires read access to the directory where they are stored.

Configure the Windows Service Logon as a Local User Account

By default, the agent service is configured to log in as a System account. Although not recommended, you can also run
the agent from a local user account.

You can configure the password for the specified user account to match the current password for that user.

Follow these steps: 

1. Stop the agent.
2. Open the Windows Control Panel.
3. Open the Administrative Tools.
4. Double-click Services.
5. Stop the agent service if it is running.

For example, right-click the Workload Automation Agent 11.4 service and select Stop.
6. Double-click the agent service name to open the properties dialog for the agent service.
7. Select the Log On tab.
8. Select This account.
9. Specify the local user and password in the required fields.
10. Select OK.
11. Close all Windows dialogs and start the agent.

The agent service is configured for your local user account.

Specify the Date Format for a Given Flex Value Set

In OA, if you must specify a date in a concurrent program and its value is either set to SYSDATE or not specified, the
agent plug-in sets the SYSDATE to the corresponding date format.

OA uses flex value sets, such as FND_STANDARD_DATE, to validate the date format. By default, the flex value set has
a date format. For example, FND_STANDARD_DATE has the format YYYY/MM/DD. The flex value set named Date has
a character format, but the agent plug-in recognizes this flex value set as a date. However, there can be other flex value
sets that the agent plug-in does not recognize as a date. Therefore, you can configure the agent plug-in to specify a date
format for a given flex value set.

To specify the date format for a given flex value set, configure the following parameter on the agent:
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• oa.flexValueSet.dateFormat.value_set_name=date_format
– value_set_name

Specifies the flex value set in OA.
Examples: Date, FND_STANDARD_DATE, FND_STANDARD_DATE_REQUIRED,
CST_SRS_TO_DATE_STANDARD, FND_STANDARD_DATETIME and so on.

– date_format
Sets the date format to use for a flex value set.
Examples: YYYY/MM/DD, YYYY/MM/DD HH24:MI:SS, DD-MON-RR, DD-MON-YYYY, DD-MON-YYYY
HH24:MI:SS, DD-MON-RR HH24:MI:SS, DD-MON-YYYY HH24:MI, DD-MON-RR HH24:MI, HH24:MI:SS, HH24:MI,
and so on.

NOTE
You can also use the oa.flexValueSet.dateFormat.value_set_name parameter to specify date formats for
multiple flex value sets at one time.

Example: Set the Date Format for Multiple Flex Value Sets 

This example sets the date format for the FND_STANDARD_DATE and FND_STANDARD_DATETIME flex value sets:

oa.flexValueSet.dateFormat.FND_STANDARD_DATE=DD-MON-YY

oa.flexValueSet.dateFormat.FND_STANDARD_DATETIME=DD-MON-YYYY HH24:MI:SS
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Reference
The reference information provided in the following topics will help you configure and work with the agent.

 

Agent Parameters
You can configure the following parameters in the agentparm.txt file for CA WA Agent for Oracle E-Business Suite. The
file is located in the agent installation directory. You can open the agentparm.txt file in any standard text editor.

  

communication.alias_n

Defines the alias name for the agent. The n suffix increments sequentially for each alias agent.

 Default: agentname_OA

NOTE
To enable an alias on the agent, verify that the comment character (#) is removed from the parameter line.

jdbc.drivers

Specifies the driver class name for the JDBC driver. Separate multiple drivers with a colon (:).
Example:
oracle.jdbc.driver.OracleDriver:com.microsoft.sqlserver.jdbc.SQLServerDriver

oa.db.accessId

Sets the user ID that is required to connect to the Oracle Applications database.
Example: apps

 oa.db.accessPassword 

Sets the encrypted password that is required to connect to the Oracle Applications database.
Example: 6343B940CFCBC53E

 oa.db.jdbcDriver 

Specifies the location of the JDBC driver class.

 Default: sun.jdbc.odbc.JdbcOdbcDriver

 oa.db.name 

Sets the name of the database.

 oa.db.url 

Sets the database URL using the following formats:

• Oracle database:
jdbc:oracle:thin:@host:port:dbname
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 Example: jdbc:oracle:thin:@gemini:1527:cyb
• Oracle Real Application Clusters (RAC)

Example: jdbc:oracle:thin:@(DESCRIPTION=(LOAD_BALANCE=on) (ADDRESS=(PROTOCOL=TCP)(HOST=host1)
(PORT=1521))
(ADDRESS=(PROTOCOL=TCP)(HOST=host2) (PORT=1521)) (CONNECT_DATA=(SERVICE_NAME=service)))

NOTE
The URL specified in a job definition overrides this value.

 oa.default.desc 

Sets the default Oracle Applications description. You can specify a description in a job definition to override the default
value.

 oa.default.monChildren 

Overrides the default agent plug-in behavior of monitoring the children of Oracle Applications programs.

•  true
Monitors the children of Oracle Applications programs.

•  false
Does not monitor the children of Oracle Applications programs.

 Default: true

 oa.default.monChildrenDelay 

Sets the default number of seconds the agent plug-in waits after a parent completes before monitoring children. You can
specify a monitor children delay in a job definition to override the default value.
Default: 0

 oa.default.printCopies 

Sets the default number of copies to print. You can specify print copies in a job definition to override the default value.

 oa.default.printer 

Sets the default Oracle Applications printer name. You can specify a printer in a job definition to override the default value.

 oa.default.printStyle 

Sets the default Oracle Applications print style. You can specify a print style in a job definition to override the default value.

 oa.default.responsibility 

Sets the default Oracle Applications responsibility name. You can specify a responsibility name in a job definition to
override the default value.
Example: System Administrator

 oa.default.saveOp 

Sets the default for saving output files.

•  true
Indicates that the agent plug-in saves output files.

•  false
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Indicates that the agent plug-in does not save output files.

 Default: true

 oa.default.templateLanguage 

Sets the default template language that is used in Oracle Applications. You can specify a template language in a job
definition to override the default value.
Example: EN

 oa.default.templateTerritory 

Sets the default template territory that is used in Oracle Applications. You can specify a template territory in a job definition
to override the default value.
Example: US

 oa.default.user 

Sets the default user ID under whose authority the job runs. You can specify a user ID in a job definition to override the
default value.
Example: SYSADMIN

 oa.default.useSetDefaultsFirst 

Sets the request set defaults to take precedence over concurrent program defaults in Oracle Applications.

•  true
Indicates that the request set defaults take precedence over concurrent program defaults.

•  false
Indicates that ehe concurrent program defaults take precedence over request set defaults.

 oa.flexValueSet.dateFormat.value_set_name  

Sets the date format to use for a flex value set in Oracle Applications. The value_set_name specifies the flex value set in
Oracle Applications.

 oa.ignoreFormatValidationErrors 

A flag that indicates whether to generate an exception when a conversion error occurs with data format or number format
type.

•  trueSkips a conversion or validation error.

•  falseGenerates an exception for a conversion or validation error.

 oa.jobmonitor.pollinterval_ms 

Sets how often you want the agent plug-in to look for outstanding jobs. The default value is 10000 milliseconds (10
seconds).

 oa.lang 

Specifies the default language that Oracle Applications uses.

 Default: en (English)
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 oa.path.log 

Sets the path to the Oracle Applications log directory. The path is used to retrieve log files.

 oa.path.out 

Sets the path to the Oracle Applications output directory. The path is used to retrieve output files.

 oa.state.failOnWarning 

Overrides the default agent plug-in behavior of completing jobs that end with a warning.

•  true
Fails jobs that end with a warning.

•  false
Completes jobs that end with a warning.

 Default: false

 oa.status.addProcessId 

Overrides the default agent plug-in behavior of excluding process IDs in the job status.

•  true
Includes process IDs in the job status.

•  false
Excludes process IDs in the job status.

 Default: false

 oa.status.skipOaMessage 

Overrides the default agent plug-in behavior of omitting Oracle Applications messages from the job status.

•  true
Includes Oracle Applications messages in the job status.

•  false
Omits Oracle Applications messages in the job status.

 Default: false

NOTE
Set the value to false if your custom Oracle Applications messages are too long or contain special characters.

 oa.useArgDefaults 

Sets the default for using default values from the Oracle Applications database if an argument value is not specified.

•  true
Indicates that the agent plug-in uses default values from the Oracle Applications database for unspecified argument
values.

•  false
Indicates that the agent plug-in does not use default values from the Oracle Applications database for unspecified
argument values.

 Default: true

NOTE

For information about System Agent parameters, see the System Agent Reference documentation. 
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Table Access Requirements
NOTE

This information applies to users who do not use the default APPS user ID. 

The WA Agent for Oracle E-Business Suite requires access to some Oracle Apps tables. If you set oa.db.accessId to
APPS, no additional grants are required. If you are not using APPS, however, ensure that the database user set through
oa.db.accessId has the following privileges.

If after applying the privileges you still have trouble accessing tables, check the oa.log for details about other tables that
may require access privileges.

 

SELECT Privileges

SELECT privileges are required for the following tables:

• DUAL
• FND_APPLICATION_TL
• FND_APPLICATION_VL
• FND_CONC_PP_ACTIONS
• FND_CONC_REQUEST_ARGUMENTS
• FND_CONCURRENT_PROGRAMS
• FND_CONCURRENT_PROGRAMS_TLFND_APPLICATION
• FND_CONCURRENT_PROGRAMS_VL
• FND_CONCURRENT_REQUESTS
• FND_DESCR_FLEX_COLUMN_USAGES
• FND_DESCR_FLEX_COL_USAGE_VL
• FND_FLEX_VALIDATION_TABLES
• FND_FLEX_VALUE_SETS
• FND_LANGUAGES
• FND_LOOKUPS
• FND_REQUEST_SET_PROGRAM_ARGS
• FND_REQUEST_SET_PROGRAMS
• FND_REQUEST_SETS
• FND_REQUEST_SET_STAGES
• FND_REQUEST_SETS_VL
• FND_RESPONSIBILITY_TL
• FND_SESSIONS
• HR_ALL_ORGANIZATION_UNITS
• HR_OPERATING_UNITS
• WF_ROLES
• XDO_TEMPLATES_B
• XDO_TEMPLATES_B
• XDO_TEMPLATES_TL

In addition to the tables just mentioned, symbolic expressions may require additional SELECT privileges.

UPDATE privileges 

UPDATE privileges are required for the following table:
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FND_CONCURRENT_REQUESTS

INSERT privileges

INSERT privileges are required for the following table:

FND_SESSIONS

DELETE privileges 

DELETE privileges are required for the following table:

FND_SESSIONS

Additional Access Requirements for Oracle Apps Functions

Agent for Oracle E-Business Suite calls the following Oracle Apps functions. Some of these functions may require table
access privileges in addition to those previously mentioned.

• FND_CONCURRENT.CHILDREN_DONE
• FND_CONCURRENT.GET_REQUEST_STATUS
• FND_CONCURRENT.GET_SUB_REQUESTS
• FND_GLOBAL.APPS_INITIALIZE
• FND_PROFILE.PUT
• FND_REQUEST.ADD_LAYOUT
• FND_REQUEST.ADD_NOTIFICATION
• FND_REQUEST.SET_ORG_ID
• FND_REQUEST.SET_PRINT_OPTIONS
• FND_REQUEST.SUBMIT_REQUEST
• FND_SUBMIT.ADD_LAYOUT
• FND_SUBMIT.SET_PRINT_OPTIONS
• FND_SUBMIT.SET_REQUEST_SET
• FND_SUBMIT.SET_REQUEST_SET
• FND_SUBMIT.SUBMIT_PROGRAM
• MO_GLOBAL.SET_POLICY_CONTEXT
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Troubleshooting
The articles in this section can help you perform basic troubleshooting procedures for the Workload Automation Agent for
Oracle E-Business Suite. For more information on troubleshooting the system agent, see Troubleshooting in the System
Agent documentation.

During Service Request investigations, Product Support Services commonly requires log files to help resolve your
problem.

  

Oracle Applications-related Log Files

When you encounter problems processing Oracle E-Business Suite jobs, the relevant messages are contained in the
following log files:

• oa.log - Logs all database interaction and job data processing.
• oajobmanager.log - Logs the managing and monitoring of jobs.
• receiver.log – Logs job requests received by the agent.
• transmitter.log – Logs responses transmitted to a manager.

Correct the Database Connection Parameters

If you have problems connecting your Oracle Applications database with the agent plug-in, your database connection may
not be properly configured. Review the oa.log file for database connection errors. If there is an error, check that the values
for the database connection parameters are correct.

For example, if the database name (SID) is wrong, the following error appears in the oa.log file:

ORA-12505, TNS:listener does not currently know of SID given in connect descriptor

The Connection descriptor used by the client was:

11.1.1.11:1111:OADEMO

If the database host or port is wrong, the following error appears in the oa.log file:

Mon Jan 08 12:05:10.225 EST 2009 CybOaPluginDriver - OaDbHandler initialization failed. Io exception: The

 Network Adapter could not establish the connection

Follow these steps: 

1. Stop the agent.
2. Open the agentparm.txt file that is located in the agent installation directory.
3. Verify the values for the following database connection parameters:

– oa.db.accessId
– oa.db.accessPassword
– oa.db.name
– oa.db.url

NOTE
The password is encrypted.

4. Start the agent.
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Get the Latest Version of the JDBC Driver for Your Database

If you have problems connecting your Oracle Applications database with the agent plug-in, you may not have the latest
JDBC driver.

After you install the agent plug-in, the installer sets up the connection between your database and the driver using
the values that you specify. The JDBC driver that the agent plug-in uses is ojdbc5.jar, which is located in the jars/ext
subdirectory of the agent installation directory. If you have connection problems, check that you are using the latest
version of the driver for your database.

Follow these steps: 

1. Get the latest driver from one of the following places:
– Your database directory. Typically the driver is found in the jdbc/lib subdirectory of the Oracle installation directory.
– The Oracle website.

2. Place the latest driver in the following directory, replacing the old driver:
– On UNIX

install_dir/jars/ext

– On Windows
install_dir\jars\ext

• install_dir 
Specifies the agent installation directory.

Invalid Responsibility Used to Run a Job

The agent checks that the user and the responsibility are valid and submits a job request to Oracle Applications for
execution. It is possible that a user does not have a particular responsibility but Oracle Applications does not report an
error. Verify the correctness of your data when defining Oracle E-Business Suite jobs.

Can I Install More Than One Agent for Oracle E-Business Suite on a Workload Automation System Agent Server?

The CA Workload Automation System Agent allows you to install one Agent for Oracle E-Business Suite per System
Agent. To configure the Oracle E-Business Suite plug-in agent to use one Oracle application by default, set the
"oa.default" parameters in the <WA_AGENT_install_root>/agentparm.txt file. For more information about these
parameters, see Agent Parameters.

If you want to run Oracle E-Business Suite plug-in jobs to multiple Oracle applications, you must have multiple CA
Workload Automation Agents, each with its own Oracle E-Business Suite plug-in agent configured to an Oracle
application.

NOTE

For troubleshooting topics related to the system agent, see Troubleshooting in the System Agent
documentation.
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Additional Resources
The following resources provide additional information about product support, documentation, and communities resources
for the agent.

Broadcom Links

• Broadcom Enterprise Software 
• Broadcom Automation 
• Broadcom Support 
• Broadcom Community 
• Broadcom Education
• Broadcom Software Tech Blogs
• Broadcom Twitter

Workload Automation Agent Documentation

• WA System Agent (UNIX, Linux, Windows, i5/OS, or HP Integrity NonStop)
• WA Agent for Application Services
• WA Agent for Databases
• WA Agent for Informatica
• WA Agent for Micro Focus
• WA Agent for Microsoft SQL Server
• WA Agent for Oracle E-Business Suite
• WA Agent for PeopleSoft
• WA Agent for Remote Execution
• WA Agent for SAP
• WA Agent for Web Services
• Documentation from Previous WA Agent Releases

Workload Automation Scheduler Documentation

• AutoSys Workload Automation
• Workload Automation CA 7 Edition
• ESP dSeries Workload Automation
• Workload Automation ESP Edition

Workload Automation Integration Documentation

• WA Advanced Integration for Hadoop
• WA Advanced Integration for SAP Business Warehouse
• WA Advanced Integration for SAP Solution Manager

Workload Automation Agent Add-on Documentation

• WA Agent Monitor
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http://techdocs.broadcom.com/content/broadcom/techdocs/us/en/ca-enterprise-software/intelligent-automation/workload-automation-for-sap-solution-manager/12-0.html
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Workload Automation Mainframe Agent Documentation

• WA for z/OS
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Acknowledgments: Third-Party Software Agreements
For information about the third-party software used by the Workload Automation System Agent and several plug-in
Agents, see Acknowledgments: Third-Party Software Agreements.
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Workload Automation Agents Documentation Home
For the Workload Automation Agents documentation home page, go here.
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Documentation Legal Notice
This Documentation, which includes embedded help systems and electronically distributed materials, (hereinafter referred
to as the “Documentation”) is for your informational purposes only and is subject to change or withdrawal by Broadcom
at any time. This Documentation is proprietary information of Broadcom and may not be copied, transferred, reproduced,
disclosed, modified or duplicated, in whole or in part, without the prior written consent of Broadcom.

If you are a licensed user of the software product(s) addressed in the Documentation, you may print or otherwise make
available a reasonable number of copies of the Documentation for internal use by you and your employees in connection
with that software, provided that all Broadcom copyright notices and legends are affixed to each reproduced copy.

The right to print or otherwise make available copies of the Documentation is limited to the period during which the
applicable license for such software remains in full force and effect. Should the license terminate for any reason, it is your
responsibility to certify in writing to Broadcom that all copies and partial copies of the Documentation have been returned
to Broadcom or destroyed.

TO THE EXTENT PERMITTED BY APPLICABLE LAW, CA PROVIDES THIS DOCUMENTATION “AS IS”
WITHOUT WARRANTY OF ANY KIND, INCLUDING WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NONINFRINGEMENT. IN NO EVENT WILL
CA BE LIABLE TO YOU OR ANY THIRD PARTY FOR ANY LOSS OR DAMAGE, DIRECT OR INDIRECT, FROM
THE USE OF THIS DOCUMENTATION, INCLUDING WITHOUT LIMITATION, LOST PROFITS, LOST INVESTMENT,
BUSINESS INTERRUPTION, GOODWILL, OR LOST DATA, EVEN IF CA IS EXPRESSLY ADVISED IN ADVANCE OF
THE POSSIBILITY OF SUCH LOSS OR DAMAGE.

The use of any software product referenced in the Documentation is governed by the applicable license agreement and
such license agreement is not modified in any way by the terms of this notice.

The manufacturer of this Documentation is Broadcom Inc.

Provided with “Restricted Rights.” Use, duplication or disclosure by the United States Government is subject to the
restrictions set forth in FAR Sections 12.212, 52.227-14, and 52.227-19(c)(1) - (2) and DFARS Section 252.227-7014(b)
(3), as applicable, or their successors.

Copyright ©  Broadcom. All Rights Reserved. The term “Broadcom” refers to Broadcom Inc. and/or its subsidiaries. All
trademarks, trade names, service marks, and logos referenced herein belong to their respective companies.
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