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1 Product Usage Reporter Overview
An overview of the Product Usage Reporter utility designed to collect and submit usage data to
Broadcom
ts10
The Product Usage Reporter utility aims at working with existing and older releases of Broadcom products to
collect and send product usage data to Broadcom. The Product Usage Reporter enables Broadcom to gain insights
into customers' product usage, understand their software needs, and focus on the features and platforms that are
most commonly used. This utility is designed mainly to be used by the product administrators to collect and send
product usage metrics on a periodic basis.

As an administrator, you can use the utility in two different modes to collect and send Product Usage Reporter:

• Automated Metric Collection
• Manual Metric Collection

Important!

Product Usage Reporter does not collect any personally identifiable information (PII) or sensitive
information.
Diagrammatic representation of the Product Usage Reporter flow

Figure 1: Product Usage Reporter utility diagram

Note:  The Product Usage Reporter supports a list of products that manually or automatically send usage data
to Broadcom. We have provided detailed steps to collect usage metrics for few products only. For information
on collecting usage metrics manually for products that have not been detailed in this document, please refer to
respective product documentation.

2 Platform Support Matrix
Platform Support Matrix for Product Usage Reporter
ts10
This section provides a list of supported platforms for Product Usage Reporter. This section is updated as and
when the platforms are updated, added, or removed.

Browser Support
The Product Usage Reporter uses HTML5/JavaScript, so use an up-to-date browser. This utility can be run on the
following browsers:

Browser Minimum Versions

Internet Explorer 11

Safari 12.1

Firefox 66

Chrome 72
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Also enable JavaScript in your Web browser.

Operating System Support
The Product Usage Reporter is supported on the following operating systems and versions.

Operating Systems OS Versions

Windows Server 2012 Standard R2

Server 2016 Standard R2

Linux RHEL 7

(Requires glib 2.14 or higher)

Minimum Memory and Disk Space
The Product Usage Reporter requires the following RAM and Disk space for installation.

Computer Role Minimum RAM Minimum Disk Space

Product Usage Reporter utility 4 GB 4 GB

Support Considerations
Virtualized Environment Support

Product Usage Reporter utility follows the general Policy for Virtualization as explained in support.broadcom.com:

Reasonable Commercial Effort Statement

Broadcom Technical Support makes a reasonable commercial effort to troubleshoot and/or resolve customer
support requests that involve the use of currently supported versions of Product Usage Reporter on or with
"unsupported" platforms as follows:

Broadcom Technical Support accepts support incidents (support requests) involving a software platform or a
combination of software platforms that is not officially supported per the then-current Broadcom published platform
support matrices. Broadcom troubleshoots the issue up to the point that Broadcom has reason to believe that the
problem is related to the use of software that is not specified in a then-current platform supported matrix. At such
point, Broadcom requires that the customer reproduces the problem on a fully supported combination of platforms
before Broadcom proceeds in troubleshooting the incident.

Linux Reasonable Commercial Effort Statement

This Support Statement applies to Product Usage Reporter utility that offers documented support for one or more
Linux Reference Platforms. Broadcom strives to meet our clients’ diverse and ever changing needs. Broadcom
products support and manage many of today's leading platforms, operating systems and applications across
the IT enterprise. A Linux Reference Platform is a specific version of a particular Linux variant, such as Red Hat
Enterprise Server, which is used in Broadcom development, QA, and Support, and is documented as a supported
environment. To verify the Linux Reference Platforms supported, review the system requirements section of
the respective product documentation, or check with Broadcom Support. Many of our clients use variants of the
Linux operating system as their production operating system platform, for example Oracle Enterprise Linux or
SUSE. Some of those Linux variants claim compatibility (compatibility modes) with the supported Linux Reference
Platforms.

Broadcom does not test every possible configuration of running on the many Compatible Linux Variants available
and cannot certify specific client configurations.

To facilitate a quick resolution and isolate the root cause of any potential product issue encountered running on
Compatible Linux Variants, Broadcom is establishing the following support protocol for this product operated in
these environments:

• The current GA version of a Linux Reference Platform and the prior major version of that environment are
supported. Any exceptions will be noted in respective product documentation.

• The client is responsible for properly configuring their Linux Variant to be compatible with a Linux Reference
Platform supported by Product Usage Reporter.

• The client is responsible for having an active maintenance agreement for both the Product Usage Reporter and
for the Compatible Linux variant.

https://support.broadcom.com/external/content/release-announcements/CA-Support-Statement-for-Virtualization/6942
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• While Broadcom does not require that clients recreate each issue on a Linux Reference Platform before
contacting support, we can request that the client diagnose and troubleshoot specific issues without the Linux
Variant "variable" through reproducing the issue on the Linux Reference Platform. Broadcom will only do this
when we have reason to believe the issue is directly related to the Compatible Linux Variant environment.

• While functional problems are rare under Compatible Linux Variants, problems may occur related to the third-
party components embedded in applications, and those embedded products’ support of Compatible Linux
Variants may be limited or unavailable. Diagnosis and resolution of this class of problem may require the client
to return to a Linux Reference Platform.

• Compatible Linux Variants are diverse; Broadcom may require extra time to understand, collect data,
troubleshoot and possibly reproduce reported issues.

• If Broadcom Support cannot directly identify the root cause as a Broadcom or a Compatible Linux Variant
issue, client can open a support issue with their Compatible Linux Variant vendor and any other necessary
third-party vendors to expedite the resolution of the issue. Broadcom, the vendor(s), and the client will work
together toward a quick resolution where there business relationship mechanism to do so. Broadcom, Novell,
and many other software vendors belong to the Technical Support Alliance Network (http://www.tsanet.org) that
may be engaged by either Broadcom or the Compatible Linux variant vendor if and when the need for a third-
party arises as long as active maintenance exists for the Broadcom and third party vendor’s product. Note if the
customer does not have a Vendor support agreement for the Linux variant, there is no third party Broadcom may
work with.

• Any known issues with running Product Usage Reporter on specific Compatible Linux Variants will be noted in
the respective product documentation.

3 Installing Product Usage Reporter Utility
Install and access the Product Usage Reporter utility in Windows and Linux operating systems
ts10
This section describes how to install the Product Usage Reporter utility in Windows and Linux operating systems
and access the utility user interface.

These are the types of Installation that can be used to install the utility:

Interactive Installation
The Installation Wizard lets you install the utility in Windows and Linux.

Installation Considerations (Windows)
• Product Usage Reporter utility must be installed with an admin privileged account.
• Product Usage Reporter service can be run as a non-administrator user account with privileges to, run services

and write access to it’s installed directory.

Windows Installation (UI Mode)
Follow these steps (Windows):

1. Login as a member of the local Administrator's group.
2. Download the Product Usage Reporter package from Broadcom Support site.
3. Run the usage_windows_install.exe

The installation wizard displays the Introduction page.
4. Click Next.

The License Agreement page is displayed.
5. Accept the terms of the License Agreement and click Next.
6. Browse for a path where you want to install the utility. The default location of the Product Usage Reporter utility

is- C:\Program Files\CA\Product_Usage_Reporter
7. Click Next.

The Connection Port page is displayed with the default application port no- 1116.
8. Click Next.

The Password page is displayed.
9. Enter the Administrator Password and reconfirm the password for Product Usage Reporter utility. This

password is used to login to the Product Usage Reporter utility UI. Ensure that the admin password complies
with the following password policy;

https://tsanet.org/
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• a minimum of eight characters with at least one alphabet, one upper case letter, one number, and one
special character. Multiple $ is not supported in the password field.

10. Click Next.
The Pre-Installation Summary page is displayed.

11. Verify the information in the Summary page and click Install.
The Install Complete page is displayed, which confirms the path in which the Product Usage Reporter utility
has been installed successfully. You can access the Product Usage Report via Browser (https://
<hostname>:<port>). Default port is 1116.

12. Click Done.

Linux Installation (Console Mode)
Follow these steps (Linux):

1. Log in as a user to install Product Usage Reporter utility.
2. Download the Product Usage Reporter  Linux Installer binary, (usage_linux_install.bin) from Broadcom

Support site.
3. Navigate to the downloaded location and run the following command to give executable permission to the

installer binary:
chmod +x usage_linux_install.bin

4. Run the following command to install the utility:

./usage_linux_install.bin -i console

The Product Usage Reporter installation begins.
5. Complete the following prompts:

1.1 License Agreement

Read and accept the license agreement and type 'Y'.
2.1 Choose Install Folder

Enter an absolute path to install the utility or press enter to accept the default. The default install location is-
$HOME/CA/ProductUsageReporter

Note:  The installation path should not contain spaces.
3.1 Connection Port

Enter a port number or accept the default port,1116.
4.1 Password

Enter the Admin Password and reconfirm the password. Ensure that the admin password complies with the
following password policy;

• a minimum of eight characters with at least one alphabet, one upper case letter, one number, and one
special character. Multiple $ is not supported in the password field.

The Product Usage Reporter gets installed and starts successfully.  You can access the Product Usage Report
via Browser (https://<hostname>:<port>). Default port is 1116.

Silent Installation
After running an attended installation, you can run an unattended Product Usage Reporter utility installation. The
attended installation usually creates a response file which is used by the unattended installation. However, the
Product Usage Reporter utility does not create a default response file. You have to perform the steps mentioned in
this topic to generate a response file (which installs the utility as well), if you want to configure additional instances
of it using an unattended installation.

The following table lists the options that you should use to run the Product Usage Reporter utility in silent mode:

Parameter Name Default Value Description
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USER_INSTALL_DIR Windows Install Location:

C:\Program Files\CA
\ProductUsageReporter

Linux Install Location:

$HOME/CA/ProductUsageReporter

This option mentions the install
location of Windows and Linux.

USER_INPUT_CONNECTIONPORT 1116 This option specifies the port where
the Product Usage Reporter web
server runs.

USER_INPUT_ADMINISTRATORPASSWORDNA This option specifies the password
that is used to login to the utility.

Note: The password is encrypted
in the response file.If you want to
change the password, you have to
manually do it. See Changing the
Admin Password.

USER_INPUT_CONFIRM_ADMINISTRATORPASSWORDNA This option reconfirms the password
that is used to login to the utility.

To install the Product Usage Reporter utility in silent mode, perform the following steps in Windows and Linux:

1. Open a command line interface.
2. Run the Product Usage Reporter installer with the '-r' option to generate a response file:

Product Usage Reporter Installer; -r;full path and response file name;

Windows example:    usage_windows_install.exe  -r c:\\responsefile\usageresponsefile.txt 

Linux example: usage_linux_install.bin -r /usr/responsefile/usageresponsefile.txt
3. Run the following silent install command to install the Product Usage Reporter utility, indicating the absolute

path to the response file after the '-f' option:
<./  Product Usage Reporter Installer>  -i silent -f response path

where,

-i silent specifies that the installer run silently

-fresponse path specifies the path to the response file.

Note:  Log files are created during the installation process which can be used to troubleshoot installation errors.
See Logs.

 Accessing the Product Usage Reporter Utility User
Interface
This section includes the following topics:
ts10
This section includes the following topics:

Accessing the Product Usage Reporter Utility
Upon installing the Product Usage Reporter utility, you can access the web application by navigating to the
following URL in the web browser:

https://<Product Usage Reporter Hostname>:<Product Usage Reporter Port Number>
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When asked for the Username and Password, enter the following details:

Username: Admin
Password: The password that you entered to set the administrator, during the installation of the utility.

 Checking Product Usage Reporter Status
This section enables you to run the Product Usage Reporter utility status and also to stop and
start the utility.
ts10
This section enables you to run the Product Usage Reporter utility status and also to stop and start the utility

Checking the Product Usage Reporter Server Status
Follow these steps in Windows:

1. Open Windows Services.
2. Search for Product Usage Reporter and check if the service is running.

Follow these steps in Linux:

1. Navigate to usage_linux_install.bin folder.
2. Run the following command to check the Product Usage Reporter server status:

applicationserver status

Starting or Stopping the Product Usage Reporter Server
The Product Usage Reporter Server starts automatically after installing the utility. However, you might need to start
or stop the server during or after troubleshoot.

Follow these steps in Windows:

1. Open Windows Services.
2. Search for the Product Usage Reporter.
3. Start or stop the Product Usage Reporter.

Follow these steps in Linux:

1. Open a command prompt window.
2. Navigate to usage_linux_install.bin folder.
3. Perform the following steps:

• Run the following command to start the Product Usage Reporter server:

start_application

• Run the following command to stop the Product Usage Reporter server:

stop_application

 How to Auto-Upgrade?
Product Usage Reporter now provides the ability to auto-upgrade to the latest version.

Perform the following steps to auto-upgrade to the latest version of Product Usage Reporter:

1. Login to the Product Usage Reporter utility.
2. After login, a message is displayed "Upgrade is available". Click Okay to download the latest version of

Product Usage Reporter.
3. After downloading completes, click Install to start upgrading to the latest version. 
4. Launch the application to start using the latest version of Product Usage Reporter.
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 Install and Application Logs
At any point, if you need to troubleshoot any installer or application related issues, you can refer
to the Installer, Application or Plugin logs.
ts10
At any point, if you need to troubleshoot any installer or application related issues, you can refer to the Installer,
Application or Plugin logs.

These logs are available in the following location:

• Windows: <install _directory>\ProductUsageReporter\logs
• Linux: <install _directory>/ProductUsageReporter\logs

Note:  The plugin log will have the name of the plugin as a prefix. Example: layer7directoryplugin

 Uninstalling Product Usage Reporter Utility
You can uninstall the Product Usage Reporter utility through the control panel or through the
'Change Product Usage Reporter Installation.exe' file. The process for uninstalling the utility in
Windows and Linux is explained below.
ts10
You can uninstall the Product Usage Reporter utility through the control panel or through the 'Change Product
Usage Reporter Installation.exe' file. The process for uninstalling the utility in Windows and Linux is explained
below.

Uninstalling in Windows
Follow these steps to uninstall from the control panel:

1. Click Start, and then click Control Panel.
2. Under Programs, click Uninstall a program.
3. Select theProduct Usage Reporter program to remove.
4. Click Uninstall/Change at the top of the program list.
5. Read and respond to any messages that might open while the software is being removed from your computer.

Note:  Files created after installation are not removed, for example, log files, db files, certs etc. You should
manually take backups of these files or delete them.

Follow these steps to uninstall from the '.exe' file:

1. Navigate to the following path:

<install_dir>\ ProductUsageReporter\ > Product Usage Reporter_installation >  
2. Run the Change Product Usage Reporter Installation.exe file.
3. Click Uninstall in the Uninstall Product Usage Reporter screen.
4. Read and respond to any messages that might open while the software is being removed from your computer.

The utility is uninstalled successfully.

Note:  Some files created after installation does not get removed after the uninstall process, for example, log
files , db files, certs etc. You should manually take backup of these files and then delete them.

Uninstalling in Linux
Follow these steps:

1. Navigate to the following path:

<install_dir>/   ProductUsageReporter/ > Product Usage Reporter_installation >  
2. Run the Change Product Usage Reporter Installation binary file.
3. Complete the prompts regarding uninstall.
4. Press Enter.

The utility is uninstalled successfully.
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Note:  Files created after installation are not removed, for example, log files , db files, certs etc. You should
manually take backups of these files or delete them.

4 Configuring Product Usage Reporter Utility
Configure the product plugins to collect and send usage data to Broadcom
ts10
This section includes links to topics that enables you to configure the product plugins to collect and send product
usage report to Broadcom.

 Settings
After you log in to the Product Usage Reporter utility, a Welcome pop-up is displayed. Here, you enter your
company settings before you navigate to other pages in the utility.

Note:  You are required to enter your Organization details only once. After saving the configuration, you will be
automatically navigated to the Dashboard page. In case, you have to return to the Settings page, click the gear icon
on the top right corner of the utility, and click Settings.

Import the Configuration File with your Entitlements for Manual Usage Reporting
Select the CSV file and the entitlements will be successfully updated to the manual collection page. You can view
the entitlements on the Manual collection page and submit the appropriate usage data. Importing a CSV file pre-
populates the Company Domain, Enterprise Site ID, and Default Identifier.

Note:  In case, if you do not have the entitlements CSV file, reach out to the Accounts team or Customer Success
team to provide you with product entitlement details. You are also required to enter the Company Domain,
Enterprise Site ID, Default Internal Identifier on the settings page if the CSV file is not there.

Company Information
Perform the following steps:

1. Enter the Company Domain.The domain is the last part of your company's email address.
Example: xyz.com

2. Enter the Enterprise Site ID.  This is the company's 4 to 9 digit unique login site ID that is listed on
the Broadcom Support portal. To find the site ID, go to Broadcom Support and select Profile from the My
Account menu.
Example: 10986

3. Enter the Default  Chargeback ID. This is your cost-center or department's non-personally identifiable
information (non-PII) identifier that you use for your company's tracking needs.

4. Select Yes for Portfolio License Agreement (PLA) option, if you are PLA compliant.
5. (Optional) When you are unable to reach the Product Usage Reporter server, configure a proxy server to send

product usage metrics to Broadcom.
Select Yes and enter the following details in Use Proxy to Send Usage Data field:

• Proxy URI: to access the proxy server

Note:  If you opt for https, copy the root certificate (self signed or CA signed certificate) and paste it in:
{Install Dir}/certs/proxy

• Username: required for proxy authentication.
• Password: associated with the proxy URI user name.
• Confirm Password: reconfirm the password.

6. Save the changes.

The settings are saved successfully and the Report Usage data pop-up is displayed. This pop-up will display
only if you do not have any usage collection details listed on the dashboard.

7. Select either of the following collection modes to send usage metrics to Broadcom:

• Automated - This mode lets you automatically collect usage data for each product that you have deployed.
• Manual - This mode lets you manually enter usage data for each product that you have deployed.

https://support.broadcom.com/


Product Usage Reporter

 Change the Password

You have the option to change your password for the Product Usage Reporter. Ensure that
the password that you use complies with the password policy. The password must be at least
8-12 characters long with a combination of upper case, lower case, numeric, and special
characters. Multiple "$" characters are not supported in the password field.

 Reset the Password
Select the Forgot Password link on the Login Page to receive a Reset Password email from Product Usage
Reporter. You can then change your password after you log in with the temporary password that is sent in the
email.

Note:  The Reset Password email function requires the system administrator to configure the SMTP settings. For
more information on the SMTP configuration, please see Configure the Mail Server.

 Configure the Mail Server
Only an administrator can set up the Mail Server configuration. Configuring the mail server is optional. However,
configuring the Mail Server is required if you want to use the Forgot Password feature. When you configure the
Mail Server, Product Usage Reporter is able to send a Reset Password email to a user who selects the Forgot
Password link on the Login Page.

To configure the mail server, set the following parameters:

• Mail Server From Address: The from email address as registered in your mail server
• Mail Server Host: Your mail server host name
• Mail Server Port: Your mail server port
• Mail Server User Name: The mail server user name for the from email
• Mail Server Password: The mail server password for the from email address

After you enter and save your specific information for the mail server configuration, test the connection by selecting
the Test Connection button to ensure that an email can be sent by the Product Usage Reporter.

 Manage Users
Manage Users capability enables administrators to create and manage users in their organization to submit usage
data metrics for products that they are managing.

Only Administrators have access to this page to add, edit, or delete users in their organization. Once a new user is
created, the Admin user must ensure to share the internal Product Usage Reporter URL and the new credentials
with the respective users through internal communication or any preferred mode of communication. This will enable
the users to login. New users are recommended to change their default password via the Settings page, Change
Password option. If the users forget their password, Administrators can reset the password using the Edit icon and
changing the password for such users. Administrators can also delete users. Deleted users are denied access to
Product Usage Reporter.

Note:  Username once added cannot be changed.

Perform the following steps to manage users:

1. Login to Product Usage Reporter.
2. Navigate to the Dashboard page. Click Settings (gear icon) on the top right pane. Select Manage Users.
3. Click Add New User and enter the required information for user name, first name, last name, email address,

and password.

Note:  Required fields are mandatory fields and must be completed to add a new user.

 Dashboard
Describe how to view data in the dashboard
ts10
The Dashboard page displays the list of all the product usage metrics that you have submitted to Broadcom. You
can view the dashboard page, only after you complete your setting up your Settings page.
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On the Dashboard page, you can view the following fields:

1. Company Domain - The domain name that you entered in the settings page.
2. Enterprise Site ID - The site ID that you entered in the settings page.
3. Product - Name of the product that you have configured with the utility .
4. Product Component - Specifies the Product SKU IDs for which usage metric will be collected.
5. Version - The version no of the product that you have installed.
6. Description- This is an optional field so if you have added a short description about your instance, that would

appear here.
7. Collection - Display of manual or automated mode of sending product usage metrics to Broadcom.
8. Reported Date - The date on which the last usage report was sent to Broadcom.
9. Usage - The last usage metric value sent to Broadcom.
10. License Metric: Specifies the license usage metric for a selected product. For example: Count of

Instance, Count of Server(s), Count of Business Users, and so on.

Note:  To navigate to the Settings page, click the Gear icon on the top right corner of the utility, and then click
Settings.

Downloading the Usage Report
All past product usage metrics that were submitted to Broadcom, are written to a file regularly. To download this file,
follow these steps:

1. Click Usage Report.
2. To select a file that you want to download, perform either of the following:

• Select a monthly report that you want to download
• Select All Files to download a zip folder which has all the files that have been created for each month.

3. Click Download.
The Product Usage metrics file is downloaded successfully in your system.

 Plugin Collection
The Plugin Collection page displays the product usage metrics that is automatically collected using a plugin
manager. You can review the automatically collected product metrics and submit to Broadcom.

• Product: Name of the product that you have configured with the utility.
• Product Component: Specifies the Product SKU IDs for which usage metric will be collected.
• Description: Specifies a Description for the environment. For example, you can use the Description to indicate

the location and type of the environment, say, Production.
• Month: Displays the product usage metrics collected for a Month.
• Version: Specifies the release version of the product that you have installed and for which you will be collecting

the usage metrics.
• Licence Metric: Specifies the license usage metric for a selected product. For example: Count of Instance,

Count of Server, and so on.
• Max Usage: Maximum usage data collected in a month.

Note:

Mid-month notification is displayed, if you try submitting product usage metrics for a current month.

 Plugin Manager
This section enables you to understand and refer the following
ts10
The product usage metrics is collected every 24 hours and the maximum product usage metrics will be displayed in
the Plugin Manager Page. This data is written to a file, which can be download from the Dashboard page.

Automating the Submission of Product Usage Metrics
Follow these steps to automatically submit product usage metrics to Broadcom:

1. Login to the Product Usage Reporter.
2. Navigate to the Plugin Manager page.
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3. Click Add Product.
4. Select your product from the list and complete the product configuration details.

The product settings are displayed.
5. To enter details of the product, refer to the following links, which will guide you to configure the product plugins

in Automated Collection mode.

 DX NetOps Plugin
This topic describes how to configure the DX NetOps plugin to work with Product Usage Reporter to automate the
process of collecting and submitting usage metrics. The DX NetOps plugin supports DX NetOps versions 3.7 and
later that include Performance Management, Spectrum, and Network Flow Analysis.

Configure the Plugin
Perform the following steps to configure the DX NetOps plugin:

1. Navigate to the Plugin Manager.
2. Select Add Product.
3. Select Performance Management.
4. Enter the following configuration details:

• Product Version: Specifies the product release version.
• Chargeback ID: This is the unique internal identifier/cost center/chargeback ID to refer an installed instance

of a product.
• Description: Specifies the environment, either Production or Non-Production.
• REST API Hostname: The hostname where Performance Center is installed
• REST API Port: Specifies the Port number where Performance Center is installed.
• REST API Username: Specifies the admin username to connect to the host.
• REST API Password: The password of the user to connect to Performance Center.
• Send Usage Data Automatically?: Check this option to send usage metrics directly to Broadcom. If this

option is unchecked, the usage metrics are collected by the Plugin Collections page to submit to Broadcom.
5. Select Save.

After you successfully add or update the product usage metrics from the Plugin Manager page, navigate to
the Plugin Collection page to verify the usage metrics for a product (a new row is added for the updated usage
metrics).

Note:  The above is not applicable if you have checked the Send Usage Data Automatically? option. When this
option is selected, the usage metrics are submitted directly to Broadcom (this can be verified from the Dashboard
page).

Edit Configuration Instances
If you want to edit the product usage metric details before you submit them, perform the following steps:

1. On the Plugin Collection page, select the product instance that you want to edit and select Edit (the option is
available beside every product instance).

2. Make the desired modifications and select Save.

Delete Configuration Instances
To delete a product instance, use the delete option to remove the instance from the utility. Perform the following
steps:

1. On the Plugin Collection page, select the product instance that you want to delete.
2. Select Delete.
3. A pop-up displays to confirm the deletion. Select OK.

 Spectrum Plugin
This topic describes how to configure the Spectrum plugin with Product Usage Reporter to automate the process of
collecting and submitting usage metrics to Broadcom.

Note:  The Spectrum plugin only supports the older versions of Spectrum (versions 10.3.1, 10.3.2, and 10.4). For
newer versions, please use the DX NetOps Plugin.
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Configure the Plugin
Perform the following steps to configure the Spectrum plugin:

1. Navigate to the Plugin Manager.
2. Select Add Product.
3. Select Spectrum.
4. Enter the following configuration details:

• Product Version: Specifies the product release version.
• Chargeback ID: This is the unique internal identifier/cost center/chargeback ID to refer an installed instance

of a product.
• Description: Specifies the environment, either Production or Non-Production.
• REST API Hostname: The hostname where Spectrum is installed
• REST API Port: Specifies the Port number where Spectrum is installed.
• REST API Username: Specifies the admin username to connect to the host.
• REST API Password:The password of the user to connect to Spectrum.
• Send Usage Data Automatically?: Check this option to send usage metrics directly to Broadcom. If this

option unchecked, the usage metrics are collected by the Plugin Collections page to submit to Broadcom.
5. Select Save.

After you successfully add or update the product usage metrics from the Plugin Manager page, navigate to
the Plugin Collection page to verify the usage metrics for a product (a new row is added for the updated usage
metrics).

Note:  The above is not applicable if you have checked the Send Usage Data Automatically? option. When this
option is selected, the usage metrics are submitted directly to Broadcom (this can be verified from the Dashboard
page).

Edit Configuration Instances
If you want to edit the product usage metric details before you submit them, perform the following steps:

1. On the Plugin Collection page, select the product instance that you want to edit and select Edit (the option is
available beside every product instance).

2. Make the desired modifications and select Save.

Delete Configuration Instances
To delete a product instance, use the delete option to remove the instance from the utility. Perform the following
steps:

1. On the Plugin Collection page, select the product instance that you want to delete.
2. Select Delete.
3. A pop-up displays to confirm the deletion. Select OK.

 Test Data Manager Plugin
This topic describes how to configure Test Data Manager plugin with Product Usage Reporter to automate the
process of collecting and submitting usage metrics to Broadcom.

Configuring the Plugin
Perform the following steps to configure the Test Data Manager plugin:

1. Navigate to the Plugin Manager.
2. Select Add Product.
3. Select Test Data Manager.
4. Enter the following configuration details:

1.1 Chargeback ID: This is the unique internal identifier to refer an installed instance of a product.
2.1 Description(Env): Specifies the environment, either Production or Non-Production.
3.1 Product Version: Specifies the product release version, such as 4.8 or 4.9.
4.1 Database Type:The data store type used by the instance. The following type of databases are supported

by Test Data Manager: Oracle, Microsoft SQL Server.



Product Usage Reporter

5.1 Database SID/Service Name: The Service name of the user to connect to the Test Data Manager
primary database server.

6.1 Host: The hostname where Test Data Manager is installed.
7.1 Port: The port on which the primary database server is running.
8.1 User Name: The User name of the user to connect to the primary database server.
9.1 Password: The password of the user to connect to the primary database server.
10.1 Send Usage Data Automatically? Check this option to send usage metrics directly to Broadcom. If

unchecked, the usage metrics are collected by the Plugin Collection page to submit to Broadcom.
5. Select Save.

After you successfully add or update the product usage metrics from the Plugin Manager, navigate to the Plugin
Collection page to verify the usage metrics for a product (a new row is added for the updated usage metrics).

Note:  The above is not applicable if you have checked the Send Usage Data Automatically? option. When this
option is selected, the usage metrics are submitted directly to Broadcom (this can be verified from the Dashboard
page).

Edit Configuration Instances
If you want to edit the product usage metric details before you submit them, perform the following steps:

1. On the Plugin Collection page, select the product instance that you want to edit and select Edit (the option is
available beside every product instance).

2. Make the desired modifications and select Save.

Delete Configuration Instances
To delete a product instance, use the delete option to remove the instance from the utility. Perform the following
steps:

1. On the Plugin Collection page, select the product instance that you want to delete.
2. Select Delete.
3. A pop-up displays to confirm the deletion. Select OK.

 CA Process Automation Plugin
This topic describes how to configure the CA Process Automation plugin with Product Usage Reporter to automate
the process of collecting and submitting usage metrics to Broadcom.

Configuring the Plugin
Perform the following steps to configure the CA Process Automation plugin:

1. Navigate to the Plugin Manager.
2. Select Add Product.
3. Select CA Process Automation.
4. Enter the following configuration details:

1.1 Chargeback ID: This is the unique internal identifier to refer to an installed instance of a product.
2.1 Product Version: Specifies the product release version, such as 4.3.4.
3.1 Description(Env): Specifies the environment, either Production or Non-Production.
4.1 Database Type: The data store type used by the instance. The following type of databases are supported

by Process Automation: Oracle, Microsoft SQL Server, Db2 and Postgres.

Note:  Product Usage Reporter supports only Microsoft SQL Server and Oracle database. Currently, it
does not support the Db2 and Postgres database types.

5.1 Database SID/Service Name: The Service name of the user to connect to the Process Automation primary
database server.

6.1 Host: The hostname where Process Automation is installed.
7.1 Port: The port on which the primary database server is running.
8.1 User Name: The User name of the user to connect to the Process Automation primary database server.
9.1 Password: The password of the user to connect to the primary database server.

5. Send Usage Data Automatically? Check this option to send usage metrics directly to Broadcom. If unchecked,
the usage metrics are collected by the Plugin Collection page to submit usage metrics to Broadcom.

6. Select Save.
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After you successfully add or update the product usage metrics from the Plugin Manager page, navigate to
the Plugin Collection page to verify the usage metrics for a product (a new row is added for the updated usage
metrics).

Note:  The above is not applicable if you have checked the Send Usage Data Automatically? option. When this
option is selected, the usage metrics are submitted directly to Broadcom (this can be verified from the Dashboard
page).

Edit Configuration Instances
If you want to edit the product usage metric details before you submit them, perform the following steps:

1. On the Plugin Collection page, select the product instance that you want to edit and select Edit (the option is
available beside every product instance).

2. Make the desired modifications and select Save.

Delete Configuration Instances
To delete a product instance, use the delete option to remove the instance from the utility. Perform the following
steps:

1. On the Plugin Collection page, select the product instance that you want to delete.
2. Select Delete.
3. A pop-up displays to confirm the deletion. Select OK.

 Automic Dollar Universe Plugin
This topic describes how to configure the Automic Dollar Universe plugin with Product Usage Reporter to automate
the process of collecting and submitting usage metrics to Broadcom.

Configuring the Plugin
Perform the following steps to configure the Automic Dollar Universe plugin:

1. Navigate to the Plugin Manager.
2. Select Add Product.
3. Select Automic Dollar Universe.
4. Enter the following configuration details:

1.1 Chargeback ID: Refers to an unique internal identifier for an installed instance of a product.
2.1 Description(Env): Specifies the environment, either Production or Non-Production.
3.1 Product Version: Specifies the product release version, such as 6.x or 6.10.
4.1 Database Type: The data store type used by the product instance. The following type of data store are

supported by Automic Dollar Universe: Oracle , Microsoft SQL Server, and Derby.

Note:  Product Usage Reporter supports only Microsoft SQL Server and Oracle database. It does not
support Derby database.

5.1 Database SID/Service Name: The Service name of the user to connect to the primary database server.
6.1 Host: The hostname where the product is installed.
7.1 Port: The port on which the primary database server is running.
8.1 User Name: The User name of the user to connect to the Dollar Universe primary database server.
9.1 Password: The password of the user to connect to the primary database server

5. Send Usage Data Automatically? Check this option to send usage metrics directly to Broadcom. If this option
is not selected, the usage metrics are collected by the Plugin Collection page to submit to Broadcom.

6. Select Save.

After you successfully add or update the product usage metrics from the Plugin Manager page, navigate to
the Plugin Collection page to verify the usage metrics for a product (a new row is added for the updated usage
metrics).

Note:  The above is not applicable if you have checked the Send Usage Data Automatically? option. When this
option is selected, the usage metrics are submitted directly to Broadcom (this can be verified from the Dashboard
page).

Edit Configuration Instances
If you want to edit the product usage metric details before you submit them, perform the following steps:
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1. On the Plugin Collection page, select the product instance that you want to edit and select Edit (the option is
available beside every product instance).

2. Make the desired modifications and select Save.

Delete Configuration Instances
To delete a product instance, use the delete option to remove the instance from the utility. Perform the following
steps:

1. On the Plugin Collection page, select the product instance that you want to delete.
2. Select Delete.
3. A pop-up displays to confirm the deletion. Select OK.

 CA Workload Automation AE (Autosys) Plugin
This topic describes how to configure the CA Workload Automation AE plugin to work with Product Usage Reporter
to automate the process of collecting and submitting usage metrics to Broadcom.

Configuring the Plugin
Perform the following steps to configure the CA Workload Automation AE (Autosys) plugin:

1. Navigate to the Plugin Manager.
2. Select Add Product.
3. Select CA Workload Automation AE (Autosys).
4. Enter the following configuration details:

1.1 Internal Identifier: This is the unique internal identifier to refer an installed instance of a product.
2.1 Product Version: Specifies the product version. Note: This field now supports CA Workload Automaton

AE 11.3.5.
3.1 Other Product Version: Specifies the other product version if Other was selected as a product version.
4.1 Host: The hostname where CA Workload Automation AE is installed.
5.1 Port: Specifies the port on which the primary database server is running.
6.1 Database Type: The data store type used by the instance. The following type of data store are available:

Oracle, Ms Sql , Db2 and Postgres.
7.1 Database SID/Service Name: The Service Name of the user to connect to the CA Workload Automation

AE primary database server.
8.1 User Name: The user name to connect to the primary database server.
9.1 Password: The password of the user to connect to the primary database server.
10.1 Product: Specifies whether the user has Workload Automation AE Agent or Workload Automation

AE Server.
5. Select Save.

After you successfully add or update the product usage metrics from the Plugin Manager page, navigate to
the Plugin Collection page to verify the usage metrics for a product (a new row is added for the updated usage
metrics).

Note:  The above is not applicable if you have checked the Send Usage Data Automatically? option. When this
option is selected, the usage metrics are submitted directly to Broadcom (this can be verified from the Dashboard
page).

Edit Configuration Instances
If you want to edit the product usage metric details before you submit them, perform the following steps:

1. On the Plugin Collection page, select the product instance that you want to edit and select Edit (the option is
available beside every product instance).

2. Make the desired modifications and select Save.

Delete Configuration Instances
To delete a product instance, use the delete option to remove the instance from the utility. Perform the following
steps:

1. On the Plugin Collection page, select the product instance that you want to delete.
2. Select Delete.
3. A pop-up displays to confirm the deletion. Select OK.
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 CA Workload Automation DE Plugin
This topic describes how to configure the CA Workload Automation DE plugin with Product Usage Reporter to
automate the process of collecting and submitting usage metrics to Broadcom

Configuring the Plugin
Perform the following steps to configure the CA Workload Automation DE plugin:

1. Navigate to the Plugin Manager.
2. Select Add Product.
3. Select CA Workload Automation DE.
4. Enter the following configuration details:

1.1 Chargeback ID: Unique internal identifier to refer to an installed instance of a product.
2.1 Description(Env): Specifies the environment, either Production or Non-Production.
3.1 Product Version: Specifies the product release version, such as 12.1 or 12.2.
4.1 Database Type: The data store type used by the instance. The following types of databases are

supported: Microsoft SQL Server, Oracle, or Sybase.
5.1 Database SID/Service Name: The Service name of the user to connect to the Workload Automation DE

primary database server.
6.1 Host: The hostname where Workload Automation DE is installed.
7.1 Port: The port on which the primary database server is running.
8.1 Product: Specifies whether the user has CA Workload Automation DE Agent or CA Workload

Automation DE Server.
9.1 User Name: The User name of the user to connect to the Workload Automation DE primary database

server.
10.1 Password: The password of the user to connect to the Workload Automation DE primary database

server.
5. Send Usage Data Automatically? Check this option to send usage metrics directly to Broadcom. If this option

is not selected, the usage metrics are collected by the Plugin Collection page to submit to Broadcom.
6. Select Save.

After you successfully add or update the product usage metrics from the Plugin Manager page, navigate to
the Plugin Collection page to verify the usage metrics for a product (a new row is added for the updated usage
metrics).

Note:  The above is not applicable if you have checked the Send Usage Data Automatically? option. When this
option is selected, the usage metrics are submitted directly to Broadcom (this can be verified from the Dashboard
page).

Edit Configuration Instances
If you want to edit the product usage metric details before you submit them, perform the following steps:

1. On the Plugin Collection page, select the product instance that you want to edit and select Edit (the option is
available beside every product instance).

2. Make the desired modifications and select Save.

Delete Configuration Instances
To delete a product instance, use the delete option to remove the instance from the utility. Perform the following
steps:

1. On the Plugin Collection page, select the product instance that you want to delete.
2. Select Delete.
3. A pop-up displays to confirm the deletion. Select OK.

 Symantec Advanced Authentication Plugin
This topic describes how to configure the Symantec Advanced Authentication plugin with Product Usage Reporter
to automate the process of collecting and sending Advanced Authentication product instance usage metrics to
Broadcom.
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Note:  Advanced Authentication plugin does not support SSL connectivity. If Advanced Authentication primary
databases (Oracle database or Microsoft SQL Server database) are configured with SSL, you are advised to use
Manual Usage Collection mode.

Configuring Advanced Authentication Plugin
Perform the following steps:

1. Navigate to the Plugin Manager.
2. Select Add Product.

The list of products are displayed.
3. Select Advanced Authentication.

The product settings are displayed.
4. Enter the following configuration details:

• Product Component
The name of the deployed Advanced Authentication component and the user type as business or customer
user.

• Product Version
Specifies the version of the installed Advanced Authentication component. The following are the list of
available versions:

8.0, 8.0.1, 8.1, 8.1.1, 8.1.2, 8.1.3, 8.2, 8.2.01, 8.2.02, 9.0, 9.0.01, 9.0.02.
• Chargeback ID

This is the unique internal identifier to refer to an installed instance of Advanced Authentication.
• Description

A short description of the instance so that it is easily identifiable.
• DB Type

The type of database to which the Product Usage Reporter should connect to fetch the usage metrics. This
is typically the Advanced Authentication primary database server. The databases available are:
Microsoft SQL Server and Oracle

• DB Instance
This is the database name or the SID/Service name of the database. For "Oracle" database type, this is the
SID/Service name and for "MSSQL" database type, this is the name of the database.

• DB Hostname
The hostname where the Advanced Authentication primary database server is installed.

• DB Port
The port on which the Advanced Authentication primary database server is running.

• DB Username
The user name of the primary database server that has the required privileges to access the Advanced
Authentication database tables.

• DB Password
The password of user to connect to the Advanced Authentication primary database server.

5. Send Usage Data Automatically? Check this option to send usage metrics directly to Broadcom. If unchecked,
the usage metrics is collected via the Automated Collections page to submit usage metrics to Broadcom.

6. Select Save.
The saved instance of Advanced Authentication is displayed in the Automated Usage Collection page.

After you successfully add or update the product usage metrics from the Plugin Manager page, navigate to
the Plugin Collection page to verify the usage metrics for a product (a new row is added for the updated usage
metrics).

Note:  The above is not applicable if you have checked the Send Usage Data Automatically? option. When this
option is selected, the usage metrics are submitted directly to Broadcom (this can be verified from the Dashboard
page).

Edit Configuration Instances
If you want to edit the product usage metric details before you submit them, perform the following steps:

1. On the Plugin Collection page, select the product instance that you want to edit and select Edit (the option is
available beside every product instance).

2. Make the desired modifications and select Save.
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Delete Configuration Instances
To delete a product instance, use the delete option to remove the instance from the utility. Perform the following
steps:

1. On the Plugin Collection page, select the product instance that you want to delete.
2. Select Delete.
3. A pop-up displays to confirm the deletion. Select OK.

 Symantec Directory Plugin

This topic describes how to configure the Symantec Directory plugin with Product Usage Reporter utility to
automate the process of collecting and sending Directory instance usage metrics to Broadcom.

Configuring Directory Plugin
Follow these steps:

1. Navigate to the Plugin Manager.
2. Select Add Product.

The list of products are displayed.
3. Select Layer7 Directory.

The product settings are displayed.
4. Enter the following configuration details:

• Product Component
Specifies the product component type for plugin collection - Business Users or Consumers Users.

• Product Version
Specifies the version of Directory. The following are the list of available versions:

12.5, 12.6, 14.0 and 14.1
• Chargeback ID

This is the unique internal identifier to refer to an installed instance of Directory.
• Description

A short description of the instance so that it is easily identifiable.
• Bind Type

The bind type used by the instance, LDAP or LDAPs.
• Host Name

The hostname where Directory is installed.
• DSA Port

The port number of the DSA.
• Base DN

The base DN of the DSA.
• Bind DN

The DN of the user account which is used to search the directory for the count of users.
• Password

The password of the user to connect to Directory database server.
• LDAP Filter

The LDAP search filter which is used to query the count of users.
Examples:
(&(objectclass=Person)(groupMembership=cn=HR,o= MyOrganization))
(&(objectClass=inetOrgPerson)(memberOf=cn=Admins,ou=Users,o=Hr,dc=ForwardInc,dc=com))

5. Send Usage Data Automatically? Check this option to send usage metrics directly to Broadcom. If unchecked,
the usage metrics is collected via the Automated Collections page to submit usage metrics to Broadcom.

6. Select Save.
The saved instance of Directory is displayed in the Automated Usage Collection page.

After you successfully add or update the product usage metrics from the Plugin Manager page, navigate to
the Plugin Collection page to verify the usage metrics for a product (a new row is added for the updated usage
metrics).

Note:  The above is not applicable if you have checked the Send Usage Data Automatically? option. When this
option is selected, the usage metrics are submitted directly to Broadcom (this can be verified from the Dashboard
page).
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Edit Configuration Instances
If you want to edit the product usage metric details before you submit them, perform the following steps:

1. On the Plugin Collection page, select the product instance that you want to edit and select Edit (the option is
available beside every product instance).

2. Make the desired modifications and select Save.

Delete Configuration Instances
To delete a product instance, use the delete option to remove the instance from the utility. Perform the following
steps:

1. On the Plugin Collection page, select the product instance that you want to delete.
2. Select Delete.
3. A pop-up displays to confirm the deletion. Select OK.

Importing Certificates into the Keystore
The Directory plugin supports SSL connectivity through LDAPS. Therefore, when you use "LDAPs" as Bind Type
in the Directory plugin, you must import the root certificate of the dxserver into the Product Usage Reporter JRE's
cacerts. If there are multiple configurations that have Bind Type as "LDAPS", then you must merge all the root
certificates and import them.

Please refer to Directory documentation for merging of certs.

Follow these steps to import certificates into your keystore:

1. Register your SSL certificate into Java keystore. Java offers the certificate management utility keytool to handle
certificates into your keystore.

2. Open a command line prompt and navigate to:
<ProductUsageReporterInstallDir>/jre/bin directory

3. Enter the following command to import your certificate into the default java keystore:

keytool -keystore "<ProductUsageReporterInstallDir>/data/
cadircerts.jks" -import -alias newroot -file "newcert.pem"

• -keystore: Absolute path to your keystore. (By default:  <ProductUsageReporterInstallDir>/data//
cadircerts.jks)

• -alias: Give a name to your certificate The given name should not already exist in the keystore.
• -file: Absolute path to the certificate you want to import.

Note: The default keystore password for Java is changeit.

 Symantec Identity Governance Plugin

This topic describes how to configure the Symantec Identity Governance plugin with Product Usage Reporter to
automate the process of collecting and sending instance usage metrics to Broadcom.

This article describes the following topics:

Configuring Identity Governance Plugin
Perform the following steps:

1. Navigate to the Plugin Manager.
2. Click Add Product.

The list of products are displayed.
3. Select Layer7 Identity Governance.

The product settings are displayed.
4. Enter the following configuration details:

• Product Component
Specifies the product component type for plugin collection - Business Users or Consumers Users.

https://techdocs.broadcom.com/content/broadcom/techdocs.html#layer7-payment-security
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• Product Version
Specifies the product release version. The following are the list of available versions: 14.x

• Chargeback ID
This is the unique internal identifier/cost center/chargeback ID to refer an installed instance of a product.

• Description
A short description of the instance so that it is easily identifiable.

• DB Type
Specifies the database vendor type. The available database types are:
Microsoft SQL Server, Oracle

• DB Instance
Specifies the database name or the SID/Service name of the database.

• DB Host
The hostname where Identity Governance is installed.

• DB Port
Specifies the port on which the Identity Governance primary database server is running.

• DB User Name
The user name of the primary database server that has the required privileges to access the Identity
Governance database tables.

• DB Password
The password of the user to connect to the Identity Governance primary database server.

5. Send Usage Data Automatically? Check this option to send usage metrics directly to Broadcom. If unchecked,
the usage metrics can be submitted to Broadcom via the Plugin Collection page.

6. Select Save.
The saved instance of Identity Governance is displayed in the Plugin Collection page.

After you successfully add or update the product usage metrics from the Plugin Manager page, navigate to
the Plugin Collection page to verify the usage metrics for a product (a new row is added for the updated usage
metrics).

Note:  The above is not applicable if you have checked the Send Usage Data Automatically? option. When this
option is selected, the usage metrics are submitted directly to Broadcom (this can be verified from the Dashboard
page).

Edit Configuration Instances
If you want to edit the product usage metric details before you submit them, perform the following steps:

1. On the Plugin Collection page, select the product instance that you want to edit and select Edit (the option is
available beside every product instance).

2. Make the desired modifications and select Save.

Delete Configuration Instances
To delete a product instance, use the delete option to remove the instance from the utility. Perform the following
steps:

1. On the Plugin Collection page, select the product instance that you want to delete.
2. Select Delete.
3. A pop-up displays to confirm the deletion. Select OK.

 Symantec Identity Manager Plugin

This topic describes how to configure the Symantec Identity Manager plugin with Product Usage Reporter to
automate the process of collecting and sending Identity Manager instance usage metrics to Broadcom.

This article describes the following sections:

Configuring Identity Manager Plugin
The following steps will enable you to configure the Identity Manager plugin with the Product Usage Reporter.

1. Navigate to the Plugin Manager.
2. Select Add Product.

The list of products are displayed.
3. Select Layer7 Identity Manager.
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The product settings are displayed.
4. Enter the following configuration details:

• Product Component
Specifies the product component type for plugin collection - Business Users or Consumers Users.

• Product Version
The version of Identity Manager. The following are the list of available versions: 14.x

• Chargeback ID
This is the unique internal identifier to refer to an installed instance of Identity Manager.

• Description
A short description of the instance so that it is easily identifiable.

• Data Store Type
The data store type used by the instance. The following type of data store are available: LDAP, RDB

• Bind Type
The bind type used by the instance. The following are the list of available bind types:
LDAP, LDAPS, MS SQL Server, Oracle

Note:  When you use "LDAPs" as Bind Type, you must import the root certificate into the Product Usage
Reporter JRE's cacerts. To know more, see Importing Certificates into Keystore.

• Host
The hostname where Identity Manager is installed.

• Port
The port on which the Identity Manager primary database server is running.

• User DN/Name
LDAP - Specifies the user DN to connect to DSA.
RDB - Specifies the user name to login.

• Password
The password of the user to connect to the Identity Manager primary database server.

• Base DN/DB Name/SID
LDAP - This is the base DN of the DSA.MS SQL Server -This is the DB name.
Oracle- Specifies the Oracle SID (System ID).

• Filter/Column Name
LDAP - This is the search filter which is used to query the count of users. Example-
objectclass=inetOrgPerson*
RDB - This is the column name which stores the value for user status (enable/disable).

• Table Name
If you choose RBD as the Data store, specify the table name where user details are stored.

5. Send Usage Data Automatically? Check this option to send usage metrics directly to Broadcom. If unchecked,
the usage metrics can be submitted to Broadcom via the Plugin Collection page.

6. Select Save.
The saved instance of Identity Manager is displayed in the Automated Usage Collection page.

After you successfully add or update the product usage metrics from the Plugin Manager page, navigate to
the Plugin Collection page to verify the usage metrics for a product (a new row is added for the updated usage
metrics).

Note:  The above is not applicable if you have checked the Send Usage Data Automatically? option. When this
option is selected, the usage metrics are submitted directly to Broadcom (this can be verified from the Dashboard
page).

Edit Configuration Instances
If you want to edit the product usage metric details before you submit them, perform the following steps:

1. On the Plugin Collection page, select the product instance that you want to edit and select Edit (the option is
available beside every product instance).

2. Make the desired modifications and select Save.

Delete Configuration Instances
To delete a product instance, use the delete option to remove the instance from the utility. Perform the following
steps:

1. On the Plugin Collection page, select the product instance that you want to delete.
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2. Select Delete.
3. A pop-up displays to confirm the deletion. Select OK.

 CA Service Desk Manager Plugin
This topic describes how to configure the CA Service Desk Manager (SDM) Plugin with Product Usage Reporter to
automate the process of collecting and product usage metrics to Broadcom.

Configuring the CA Service Desk Manager Plugin
Perform the following steps:

1. Navigate to the Plugin Manager.
2. Select Add Product.

The list of products are displayed.
3. Select CA Service Desk Manager.

The Product Settings are displayed
4. Enter the following configuration details:

• Chargeback ID: Specifies the unique internal identifier to refer to an installed instance of CA Service Desk
Manager.

• Description: A short description of the instance so that it is easily identifiable.
• User Type: Specifies whether the user is a business or a customer user.
• Product Version: Specifies the product release version. The following are the list of available versions:

14.x,17.x
• Database Type: Specifies the database vendor type. The available database types are: Microsoft SQL

Server and Oracle.
• Database Host: The hostname where SDM is installed.
• Database Port: Specifies the port on which the SDM primary database server is running.
• Database SID/Service Name: Specifies the database name or the SID/Service name of the database.
• Username: The user name of the primary database server that has the required privileges to access the

SDM database tables.
• Password: The password of the user to connect to the SDM primary database server.

5. Send Usage Data Automatically? Check this option to send usage metrics directly to Broadcom. If this option
is not selected, the usage metrics are collected by the Plugin Collection page to submit to Broadcom.

6. Select Save. The saved instance of CA Service Desk Manager is displayed in the Automated Usage Collection
page.

After you successfully add or update the product usage metrics from the Plugin Manager page, navigate to
the Plugin Collection page to verify the usage metrics for a product (a new row is added for the updated usage
metrics).

Note:  The above is not applicable if you have checked the Send Usage Data Automatically? option. When this
option is selected, the usage metrics are submitted directly to Broadcom (this can be verified from the Dashboard
page).

Edit Configuration Instances
If you want to edit the product usage metric details before you submit them, perform the following steps:

1. On the Plugin Collection page, select the product instance that you want to edit and select Edit (the option is
available beside every product instance).

2. Make the desired modifications and select Save.

Delete Configuration Instances
To delete a product instance, use the delete option to remove the instance from the utility. Perform the following
steps:

1. On the Plugin Collection page, select the product instance that you want to delete.
2. Select Delete.
3. A pop-up displays to confirm the deletion. Select OK.
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 CA Service Catalog Plugin
This topic describes how to configure the CA Service Catalog plugin with Product Usage Reporter to automate the
process of collecting and sending product usage metrics to Broadcom.

Configuring the CA Service Catalog Plugin
Perform the following steps:

1. Navigate to the Plugin Manager.
2. Click Add Product.

The list of products are displayed.
3. Select CA Service Catalog.

The Product Settings are displayed
4. Enter the following configuration details:

• Chargeback ID: This is the unique internal identifier to refer to an installed instance of CA Service Catalog.
• Description: A short description of the instance so that it is easily identifiable.
• User Type: Specifies whether the user is a business or a customer user.
• Product Version: Specifies the version of the product. The following are the list of available versions:

14.x,17.x.
• Database Type: Specifies the database vendor type. The available database types are: Microsoft SQL

Server and Oracle
• Database Host: The hostname where CA Service Catalog is installed.
• Database Port: Specifies the port on which the CA Service Catalog is running.
• Database SID/Service Name: Specifies the database name or the SID/Service name of the database.
• Username: The user name of the primary database server that has the required privileges to access the CA

Service Catalog database tables.
• Password: The password of the user to connect to the CA Service Catalog primary database server.

5. Send Usage Data Automatically? Check this option to send usage metrics directly to Broadcom. If this option
is not selected, the usage metrics are collected by the Plugin Collection page to submit to Broadcom.

6. Select Save. The saved instance of CA Service Catalog is displayed in the Automated Usage Collection page.

After you successfully add or update the product usage metrics from the Plugin Manager page, navigate to
the Plugin Collection page to verify the usage metrics for a product (a new row is added for the updated usage
metrics).

Note:  The above is not applicable if you have checked the Send Usage Data Automatically? option. When this
option is selected, the usage metrics are submitted directly to Broadcom (this can be verified from the Dashboard
page).

Edit Configuration Instances
If you want to edit the product usage metric details before you submit them, perform the following steps:

1. On the Plugin Collection page, select the product instance that you want to edit and select Edit (the option is
available beside every product instance).

2. Make the desired modifications and select Save.

Delete Configuration Instances
To delete a product instance, use the delete option to remove the instance from the utility. Perform the following
steps:

1. On the Plugin Collection page, select the product instance that you want to delete.
2. Select Delete.
3. A pop-up displays to confirm the deletion. Select OK.

 CA Asset Portfolio Management Plugin
This topic describes how to configure the CA Asset Portfolio Management (CA APM, formerly CA ITAM) plugin with
Product Usage Reporter to automate the process of collecting and submitting usage metrics to Broadcom.

Configuring the CA Asset Portfolio Management Plugin
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Perform the following steps to configure the CA Asset Portfolio Management plugin:

1. Navigate to the Plugin Manager.
2. Select Add Product.
3. Select CA Asset Portfolio Management.
4. Enter the following configuration details:

1.1 Chargeback ID: This is the unique internal identifier to refer an installed instance of CA APM.
2.1 Description: A short description of the instance so that it is easily identifiable.
3.1 User Type: Specifies whether the user is a business or a customer user.
4.1 Product Version: Specifies the product release version(s) . The following are the list of available versions

for CA APM: 14.x,17.x.
5.1 Database Type: Specifies the database vendor type. The available database types are: Microsoft SQL

Server and Oracle.
6.1 Database Host: The hostname where CA APM is installed.
7.1 Database Port: Specifies the port on which the CA APM primary database server is running.
8.1 Database SID/Service Name: The Service Name of the user to connect to the CA APM Primary

database Server.
9.1 Qualified Assets: Filter Qualified Asset Families of CA APM.
10.1 User Name: The user name of the database server that has the required privileges to access the CA

APM database tables.
11.1 Password: The password of the user to connect to the CA APM database server.

5. Send Usage Data Automatically? Check this option to send usage metrics directly to Broadcom. If this option
is not selected, the usage metrics are collected by the Plugin Collection page to submit usage metrics to
Broadcom.

6. Select Save. The saved instance of CA APM is displayed in the Automated Usage Collection page.

After you successfully add or update the product usage metrics from the Plugin Manager page, navigate to
the Plugin Collection page to verify the usage metrics for a product (a new row is added for the updated usage
metrics).

Note:  The above is not applicable if you have checked the Send Usage Data Automatically? option. When this
option is selected, the usage metrics are submitted directly to Broadcom (this can be verified from the Dashboard
page).

Edit Configuration Instances
If you want to edit the product usage metric details before you submit them, perform the following steps:

1. On the Plugin Collection page, select the product instance that you want to edit and select Edit (the option is
available beside every product instance).

2. Make the desired modifications and select Save.

Delete Configuration Instances
To delete a product instance, use the delete option to remove the instance from the utility. Perform the following
steps:

1. On the Plugin Collection page, select the product instance that you want to delete.
2. Select Delete.
3. A pop-up displays to confirm the deletion. Select OK.

 Clarity Project Portfolio Management (On-Premise) Plugin
This article describes how you can configure the Clarity Project Portfolio Management (PPM) Plugin for On-
Premise with Product Usage Reporter to automate the process of collecting and submitting the usage metrics to
Broadcom.

Configure the Clarity Project Portfolio Management (On-Premise) Plugin
Perform the following steps:

1. Navigate to the Plugin Manager.
2. Select Add Product.
3. Select Clarity Project Portfolio Management (PPM) On-Premise.
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The Product Settings are displayed.
4. Enter the following configuration details:

• Chargeback ID: This is the unique internal identifier to refer to an installed instance of PPM.
• Description: A short description of the instance so that it is easily identifiable.
• Product Version: Specifies the version. The plugin supports versions 15.6 and later.
• Database Type: Specifies the database vendor type - Microsoft SQL Server or Oracle database.
• Database Host: The hostname where PPM is installed.
• Database Port: Specifies the port on which the PPM primary database server is running.
• Database SID/Service Name: The Service name of the user to connect to the primary database server.
• Password: The password of the user to connect to the PPM primary database server.

5. Send Usage Data Automatically? Check this option to send usage metrics directly to Broadcom. If this option
is not selected, the usage metrics are collected by the Plugin Collection page to submit to Broadcom.

6. Select Save.

After you successfully add or update the product usage metrics from the Plugin Manager page, navigate to
the Plugin Collection page to verify the usage metrics for a product (a new row is added for the updated usage
metrics).

Note:  The above is not applicable if you have checked the Send Usage Data Automatically? option. When this
option is selected, the usage metrics are submitted directly to Broadcom (this can be verified from the Dashboard
page).

Edit Configuration Instances
If you want to edit the product usage metric details before you submit them, perform the following steps:

1. On the Plugin Collection page, select the product instance that you want to edit and select Edit (the option is
available beside every product instance).

2. Make the desired modifications and select Save.

Delete Configuration Instances
To delete a product instance, use the delete option to remove the instance from the utility. Perform the following
steps:

1. On the Plugin Collection page, select the product instance that you want to delete.
2. Select Delete.
3. A pop-up displays to confirm the deletion. Select OK.

 CA Client Automation Plugin
This article describes how to configure the CA Client Automation plugin with Product Usage Reporter to automate
the process of collecting and submitting usage metrics to Broadcom.

Configuring the CA Client AutomationPlugin
Perform the following steps to configure the CA Client Automation plugin:

1. Navigate to the Plugin Manager.
2. Select Add Product.
3. Select CA Client Automation.
4. Enter the following configuration details:

1.1 Chargeback ID: Unique internal identifier for an installed instance of CA Client Automation.
2.1 Description: A short description of the instance so that it is easily identifiable.
3.1 Product Version: Specifies the product version.
4.1 Database Type: Specifies the database vendor type - Microsoft SQL Server or Oracle.
5.1 Database Host: The hostname where CA Client Automation is installed.
6.1 Database Port: Specifies the port on which the CA Client Automation primary database server is running.
7.1 Database SID/Service Name: The Service Name of the user to connect to the CA Client Automation

Primary database Server.
8.1 User Name: The user name of the database server that has the required privileges to access the CA Client

Automation database tables.
9.1 Password: The password of the user to connect to the CA Client Automation database server.
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5. Send Usage Data Automatically? Check this option to send usage metrics directly to Broadcom. If this option
is not selected, the usage metrics are collected by the Plugin Collection page to submit to Broadcom.

6. Select Save. The Saved Instance of CA Client Automation is displayed in the Automated Usage Collection
page.

After you successfully add or update the product usage metrics from the Plugin Manager page, navigate to
the Plugin Collection page to verify the usage metrics for a product (a new row is added for the updated usage
metrics).

Note:  The above is not applicable if you have checked the Send Usage Data Automatically? option. When this
option is selected, the usage metrics are submitted directly to Broadcom (this can be verified from the Dashboard
page).

Edit Configuration Instances
If you want to edit the product usage metric details before you submit them, perform the following steps:

1. On the Plugin Collection page, select the product instance that you want to edit and select Edit (the option is
available beside every product instance).

2. Make the desired modifications and select Save.

Delete Configuration Instances
To delete a product instance, use the delete option to remove the instance from the utility. Perform the following
steps:

1. On the Plugin Collection page, select the product instance that you want to delete.
2. Select Delete.
3. A pop-up displays to confirm the deletion. Select OK.

 CA Configuration Automation Plugin
This article describes how to configure the CA Configuration Automation plugin with Product Usage Reporter to
automate the process of collecting and submitting usage metrics to Broadcom.

Configuring the CA Configuration Automation Plugin
Perform the following steps to configure the CA Configuration Automation plugin:

1. Navigate to the Plugin Manager.
2. Select Add Product.
3. Select CA Configuration Automation.
4. Enter the following configuration details:

1.1 Chargeback ID: Unique internal identifier for an installed instance of CA Configuration Automation
2.1 Description: A short description of the product instance so that it is easily identifiable.
3.1 Product Version: Specifies the product version.
4.1 Database Type: Specifies the database vendor type - Microsoft SQL Server or Oracle .
5.1 Database Host: The hostname where CA Configuration Automation is installed.
6.1 Database Port: Specifies the port on which the CA Configuration Automation primary database server is

running.
7.1 Database SID/Service Name: The Service Name of the user to connect to the Primary database Server.
8.1 Qualified Assets: Filter Qualified Asset Families of CA Configuration Automation.
9.1 User Name: The user name of the database server that has the required privileges to access the

database tables.
10.1 Password: The password of the user to connect to the database server.

5. Send Usage Data Automatically? Check this option to send usage metrics directly to Broadcom. If this option
is not selected, the usage metrics are collected by the Plugin Collection page to submit to Broadcom.

6. Select Save. The Saved Instance of CA Configuration Automation is displayed in the Automated Usage
Collection page.

After you successfully add or update the product usage metrics from the Plugin Manager page, navigate to
the Plugin Collection page to verify the usage metrics for a product (a new row is added for the updated usage
metrics).
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Note:  The above is not applicable if you have checked the Send Usage Data Automatically? option. When this
option is selected, the usage metrics are submitted directly to Broadcom (this can be verified from the Dashboard
page).

Edit Configuration Instances
If you want to edit the product usage metric details before you submit them, perform the following steps:

1. On the Plugin Collection page, select the product instance that you want to edit and select Edit (the option is
available beside every product instance).

2. Make the desired modifications and select Save.

Delete Configuration Instances
To delete a product instance, use the delete option to remove the instance from the utility. Perform the following
steps:

1. On the Plugin Collection page, select the product instance that you want to delete.
2. Select Delete.
3. A pop-up displays to confirm the deletion. Select OK.

 Automic Workload Automation Plugin
This article describes how to configure the Automic Workload Automation plugin with Product Usage Reporter to
automate the process of collecting and submitting usage metrics to Broadcom.

Configuring the Plugin
To configure the plugin, follow these steps:

1. Navigate to the Plugin Manager tab.
2. Select Add Product.
3. Select Automic Workload  Automation.
4. Enter the following configuration details:

1.1 Chargeback ID: This is the unique internal identifier to refer an installed instance of a product.
2.1 Product Version: Specifies the product release version '12.2.2'.
3.1 Database Type:The database type used by the product instance.
4.1 Database SID/Service Name: The Service name of the user to connect to the Workload Automation AE

(Autosys) primary database server.
5.1 Host: The hostname where AWA service is up and running and Product usage reporter is trying to invoke

through REST API.
6.1 Port: The Port where AWA service is up and running and PUR trying to invoke through REST API.
7.1 User Name: The user name is REST Basic authentication and required Product Usage Reporter

Username to connect to AWA.
8.1 Password: The password required for REST Basic authentication and password required for Product

Usage Reporter to connect to AWA.
9.1 Client ID: Specifies Product tenant ID and default is 0.

5. Select Save.

After you successfully add or update the product usage metrics from the Plugin Manager page, navigate to
the Plugin Collection page to verify the usage metrics for a product (a new row is added for the updated usage
metrics).

Note:  The above is not applicable if you have checked the Send Usage Data Automatically? option. When this
option is selected, the usage metrics are submitted directly to Broadcom (this can be verified from the Dashboard
page).

Edit Configuration Instances
If you want to edit the product usage metric details before you submit them, perform the following steps:

1. On the Plugin Collection page, select the product instance that you want to edit and select Edit (the option is
available beside every product instance).

2. Make the desired modifications and select Save.

Delete Configuration Instances
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To delete a product instance, use the delete option to remove the instance from the utility. Perform the following
steps:

1. On the Plugin Collection page, select the product instance that you want to delete.
2. Select Delete.
3. A pop-up displays to confirm the deletion. Select OK.

 Continuous Delivery Automation Plugin
This article describes how to configure the CA Continuous Delivery Automation plugin with Product Usage Reporter
to automate the process of collecting and submitting usage metrics to Broadcom.

Configuring the Plugin
Perform the following steps to configure the CA Continuous Delivery Automation plugin:

1. Navigate to the Plugin Manager.
2. Select Add Product.
3. Select CA Continuous Delivery Automation.
4. Enter the following configuration details:

1.1 Chargeback ID: Unique internal identifier for an installed instance of a product.
2.1 Product Name: Specifies the selected product name.
3.1 Product: Specifies the SKU description type

1. 1.1 Continuous Delivery Automation - Base Edition
2. 1.1 Continuous Delivery Automation - High Availability Cluster
3. 1.1 Continuous Delivery Automation Deployment Targets

4.1 Product Version: Specifies the product release version '12.2.2'.
5.1 Host: The hostname where Continuous Delivery Automation is up and running. The Product Usage

Reporter utility tries to invoke the application through REST API.
6.1 Port: The Port where Continuous Delivery Automation service is up and running and Product Usage

Reporter trying to invoke the services through REST API. 
7.1 User Name: The user name is Rest basic authentication and requires the Product Usage Reporter to

connect to Continuous Delivery Automation instance.
8.1 Password: The password is REST Basic Authentication and required Product Usage Reporter password

to connect to Continuous Delivery Automation.
9.1 Client ID: Product tenant ID and default value is '0'.
10.1 Send Usage Data Automatically? Check this option to send usage metrics directly to Broadcom. If this

option is not selected, the usage metrics are collected by the Plugin Collection page to submit usage
metrics to Broadcom.

5. Select Save.

After you successfully add or update the product usage metrics from the Plugin Manager page, navigate to
the Plugin Collection page to verify the usage metrics for a product (a new row is added for the updated usage
metrics).

Note:  The above is not applicable if you have checked the Send Usage Data Automatically? option. When this
option is selected, the usage metrics are submitted directly to Broadcom (this can be verified from the Dashboard
page).

Edit Configuration Instances
If you want to edit the product usage metric details before you submit them, perform the following steps:

1. On the Plugin Collection page, select the product instance that you want to edit and select Edit (the option is
available beside every product instance).

2. Make the desired modifications and select Save.

Delete Configuration Instances
To delete a product instance, use the delete option to remove the instance from the utility. Perform the following
steps:

1. On the Plugin Collection page, select the product instance that you want to delete.
2. Select Delete.
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3. A pop-up displays to confirm the deletion. Select OK.

 Automic Service Orchestration Plugin

This topic describes how to configure the CA Automic Service Orchestration plugin with Product Usage Reporter to
automate the process of collecting and submitting product usage metrics to Broadcom.

Configuring the Plugin
Perform the following steps to configure the CA Automic Service Orchestration Plugin:

1. Navigate to the Plugin Manager.
2. Select Add Product.
3. Select the Automic Service Orchestration.
4. Enter the following configuration details:

1.1 Chargeback ID: Unique internal identifier for an installed instance of a product.
2.1 Product Version: Specifies the product release version, such as 12.2.2.
3.1 Host: The hostname where Automic Service Orchestration is up and running and from where the Product

Usage Reporter tries to invoke the application through the Rest API.
4.1 Port: The Port where Automic Service Orchestration service is up and running and Product Usage

Reporter trying to invoke through REST API
5.1 User Name: The user name is Rest basic authentication and required Product Usage Reporter to connect

to the Automic Service Orchestration instance.
6.1 Password: The password is REST Basic Authentication and required Product Usage Reporter to connect

to the Automic Service Orchestration.
7.1 Client ID: Specifies the Product tenant ID and default value is '0'.
8.1 Send Usage Data Automatically? Check this option to send usage metrics directly to Broadcom. If

this option is not selected, the usage metrics are collected by the Plugin Collection page to submit to
Broadcom.

5. Select Save.

After you successfully add or update the product usage metrics from the Plugin Manager page, navigate to
the Plugin Collection page to verify the usage metrics for a product (a new row is added for the updated usage
metrics).

Note:  The above is not applicable if you have checked the Send Usage Data Automatically? option. When this
option is selected, the usage metrics are submitted directly to Broadcom (this can be verified from the Dashboard
page).

Edit Configuration Instances
If you want to edit the product usage metric details before you submit them, perform the following steps:

1. On the Plugin Collection page, select the product instance that you want to edit and select Edit (the option is
available beside every product instance).

2. Make the desired modifications and select Save.

Delete Configuration Instances
To delete a product instance, use the delete option to remove the instance from the utility. Perform the following
steps:

1. On the Plugin Collection page, select the product instance that you want to delete.
2. Select Delete.
3. A pop-up displays to confirm the deletion. Select OK.

 APM Plugin
This topic describes how to configure the Application Performance Management (APM) plugin with Product
Usage Reporter to automate the process of collecting and submitting usage metrics to Broadcom. This plugin only
supports the on-premise version 10.7 of APM .

Configuring the Plugin
Perform the following steps to configure the plugin:
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1. Navigate to the Plugin Manager.
2. Select Add Product.
3. Select Application Performance Management.
4. Enter the following configuration details:

1.1 Product Version: The plugin only supports the on-premise version 10.7 of APM.
2.1 Chargeback ID: This is the unique internal identifier (cost center ID or chargeback ID) to refer to an

installed instance of a product.
3.1 Description: A short description that specifies the environment as either Production or Non-Production.
4.1 REST API Hostname: The hostname where APM is running and installed.
5.1 REST API Port: The number of the port where APM is installed.
6.1 REST API Tenant ID: The ID of the Tenant where APM is installed.
7.1 REST API Token: The REST basic Bearer authentication public API token. To create a new public API

token, go to APM Settings>Security> and then select Generate New Token. Select Public API as the
token type.

5. Send Usage Data Automatically?: Select this option to send usage metrics directly to Broadcom. If this
option is not selected, the usage metrics are collected by the Plugin Collection page to submit usage metrics to
Broadcom.

6. Select Save.

After you successfully add or update the product usage metrics from the Plugin Manager page, navigate to
the Plugin Collection page to verify the usage metrics for a product (a new row is added for the updated usage
metrics).

Note:  The above is not applicable if you have checked the Send Usage Data Automatically? option. When this
option is selected, the usage metrics are submitted directly to Broadcom (this can be verified from the Dashboard
page).

Edit Configuration Instances
If you want to edit the product usage metric details before you submit them, perform the following steps:

1. On the Plugin Collection page, select the product instance that you want to edit and select Edit (the option is
available beside every product instance).

2. Make the desired modifications and select Save.

Delete Configuration Instances
To delete a product instance, use the delete option to remove the instance from the utility. Perform the following
steps:

1. On the Plugin Collection page, select the product instance that you want to delete.
2. Select Delete.
3. A pop-up displays to confirm the deletion. Select OK.

 Manual Collection
This section enables you to capture product usage metrics manually for a selected product and to submit the
product metrics to Broadcom.

Manual Collection Mode
Complete the following details on the Manual Collection page

• Product: Specifies the name of the product that you have configured with the Product Usage Reporter utility.
• Product Component: Specifies the Product SKU IDs. 
• Version: Specifies the release version of an installed product.
• Description:  A short description of the instance so that it is easily identifiable.
• Usage: Product usage data collected in a month.
• License Metric: Specifies the license usage metric for a selected product. For example: Count of Instance,

Count of Servers and so on.

The following diagram helps you understand the manual mode of sending product usage metrics to Broadcom.
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Figure 2: Product Usage Reporter- Manual Collection mode

The product usage metric is manually collected and submitted to Broadcom every quarter. This data is written to a
file, which can be download from the Dashboard page.

Manually Submitting Product Usage Metrics
Follow these steps to manually submit product usage metrics:

1. Navigate to the Manual Collection page.
2. Select Add Product.

The list of products are displayed.
3. Select your product.

Based on your selection, the product settings are displayed.
4. Enter details for the following settings:

• Product SKU: Select the product SKU from the drop-down. The display of the SKU's differ based on the
selection of the product.

• Product Version: Select the product version.
• Chargeback ID: The cost-center or department's non-personally identifiable information (non-PII) identifier

that you use for your company's tracking needs.
• Description: Enter a short narration of the instance so that it is easily identifiable. 

5. Select Save.
The newly added product instance is displayed in the Manual Collection page.

6. Select the checkbox next to the product and then enter the product usage metric in the Current Usage Count
field. See the reference links mentioned below to understand how to count users manually for each product.

7. Select Submit Usage.
The Usage Collection Confirmation pop-up is displayed.

8. Select a date from the date picker in the Collection Date field. You can select either the current or a previous
date.

9. Select Confirm Usage.
A message is displayed confirming the successful submission of the metric.

Once you submit the Product Usage metric, this data is written to a file, which can be downloaded from the
Dashboard.

Edit Configuration Instances
If you want to edit the product usage metric details before you submit them, perform the following steps:

1. On the Plugin Collection page, select the product instance that you want to edit and select Edit (the option is
available beside every product instance).

2. Make the desired modifications and select Save.

Delete Configuration Instances
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To delete a product instance, use the delete option to remove the instance from the utility. Perform the following
steps:

1. On the Plugin Collection page, select the product instance that you want to delete.
2. Select Delete.
3. A pop-up displays to confirm the deletion. Select OK.

 Symantec Advanced Authentication Metrics
To manually collect the product usage metrics for Symantec Advanced Authentication, follow
these steps:
ts10
To manually collect the product usage metrics for Symantec Advanced Authentication, follow these steps:

1. Connect to Advanced Authentication primary database.
2. Advanced Authentication supports Oracle and MS SQL Server databases. Use respective database client tools,

and perform the following steps:

Oracle steps:

Create a new connection in Oracle SQL Developer (if it does not exist already) using the following parameters.

Note:  The parameter values specified below are only for reference purpose and they will have to be replaced
by actual values as per the target environment.

• Connection Name: <<aa_primarydb>>
• Username: << aa_admin_user>>
• Password: <<account password>>
• Hostname: <<IPAddress or Hostname of the Database>>
• Port: <<1521>>
• Service name: <<aa_service_name>>

MS SQL Server steps:

Create a new connection in MS SQL Database (if it does not exist already) using the following parameters:

Note:  The parameter values specified below are only for reference purpose and they will have to be replaced
by actual values as per the target environment.

• Database Name: <<aa_primarydb>>
• Owner: << sqlserver_user>>
• Password: <<account password>>-- If it prompts. Otherwise, pick the existing user credentials as

applicable.
• Hostname: <<IPAddress or Hostname of the Database>>
• Port: <<1433>>

3. Open an SQL Worksheet and execute the following query.

SELECT COUNT(*) UserCount FROM arudsuser

4. Copy the query result, and submit the ‘UserCount’ value in the Product Usage Reporter.

 Symantec Directory Metrics
To manually collect the usage metrics in Symantec Directory, follow these steps:
ts10
To manually collect the usage metrics in Symantec Directory, follow these steps:

1. Navigate to the the following location:
DXHOME\bin (Default path to DXHOME is C:\Program Files\CA\Directory\dxserver)

2. Perform either of the following steps:

1.1 dxEntryCount: Run this command to retrieve the number of entries in a single DSA.
Use the following command format:
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dxsearch -h <computer-name> -p <port number> -b <Base DN> <Filter Query> dxEntryCount
Example:    dxsearch -h computer-name -p 19380 -s subtree -b "o=DEMOCORP,c=AU" sn="C*"
dxEntryCount

2.1 dxTotalEntryCount: Run this command to retrieve the number of entries that are distributed across several
DSAs.
Use the following command format:
dxsearch -h <computer-name> -p <port number> -s <subtree> -b <Base DN> <Filter Query>
dxTotalEntryCount
Example:   dxsearch -h computer-name -p 193890 -s subtree -b "o=DEMOCORP,c=AU"
objectclass="*" dxTotalEntryCount

 Symantec Identity Governance Metrics
To manually collect active user metrics in Symantec Identity Governance, follow these steps:
ts10
To manually collect active user metrics in Symantec Identity Governance, follow these steps:

1. Connect to Identity Governance backend Database (Eurekify SDB).
Identity Governance supports Oracle and MS SQL Server databases. If there’s an opportunity to leverage
database client tool, then

2. Perform these steps for Oracle and MS SQL server:

Oracle steps:

1.1 Create a new connection in Oracle SQL Developer (if it doesn’t exist already) using the following
parameters.

Note:  The parameter values specified below are only for reference purpose and they will have to be
replaced by actual values per the target environment.

1. 1.1 Connection Name: <<ig_primarydb>>
2. 1.1 Username: << ig_admin_user>>
3. 1.1 Password: <<account password>>
4. 1.1 Hostname: <<IPAddress or Hostname of the Database>>
5. 1.1 Port: <<1521>>
6. 1.1 Service Name: <<ig_service_name>>

MS SQL Server steps:

1.1 Create a connection in MS SQL Server client using the following parameters.

Note: The parameter values specified below are only reference purpose and they will have to be
 replaced with actual values as per the target environment. 

1. 1.1 Database Name: <<ig_primarydb>>
2. 1.1 Owner: << sqlserver_user>>
3. 1.1 Password: <<account password>> -- If it prompts. Otherwise, pick up the existing user

credentials as applicable.
4. 1.1 Hostname: <<IPAddress or Hostname of the Database>>
5. 1.1 Port: <<1433>>

3. Open an SQL Worksheet and execute the following query:

select count(*) users_count from Users where DatabaseID = (select UserDatabaseID from
Configurations where ConfigurationName = 'Eurekify') and Organization != 'CA RCM';

4. Copy the query result, ‘users_count’ value and submit it in the Product Usage Reporter.

 Symantec Identity Manager Metrics
This topic describes how to configure Symantec Identity Manager plugin with Product Usage Reporter to automate
the process of collecting and sending usage metrics to Broadcom. The active user metrics is fetched from Identity
Manager corporate store, which is of type, LDAP or RDB.

http://orcl.ca.com/
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Perform the following steps to manually collect active user metrics from Identity Manager based on the corporate
store type:

For LDAP corporate store, follow these steps:
1. Connect to LDAP directory using any LDAP browser. Example: JXplorer

Note:  Symantec Directory has been used as a reference to provide the steps to collect the active user count.
2. Enter the following details in the LDAP browser:

• Host
• Port
• Base DN
• User DN
• Password

3. Create Return Attributes list by adding dxTotalEntryCount.
4. Open the search dialogue, and enter the DN to start the search from the fields.
5. Select the return attributes list (created in step 3) from 'Information to retrieve ' field.
6. Provide the active user filter in 'Text Filter' tab:

(&(objectClass=<User-Class-Name>)(|(imEnabledState=0)!(imEnabledState=*)))

7. Click Search.
8. Copy and Submit the value of the search result count  in the Product Usage Reporter.

For RDB (SQL/RDB) corporate store, follow these steps:
1. Connect to corporate store using SQL client by providing login information.
2. Use the following query to get the count of active users:

select * from <users-table-name> where <users-table-name>.<user-
disabled-column-name>is null or <users-table-name>.<user-disabled-
column-name> <> 1

Example from NeteAuto RDB SQL store: select * from tblUsers where tblUsers.disabled is null or
tblUsers.disabled <>1

3. Copy and Submit the search result count value in the Product Usage Reporter.

 Symantec SiteMinder Metrics
This article contains the following sections:
ts10
This article contains the following sections:

Symantec Siteminder (Formerly, CA Single Sign-On) customers are required to report the product usage metrics
as part of the PLA license agreement with Broadcom. Depending on when the PLA contract was executed, there
are different procedures for reporting the usage of the product. The first step is to review the current PLA contract
that your organization has with Broadcom, and identify the SiteMinder SKUs listed on the contract. If the SKUs
are SMBUAA990 (SiteMinder for Business Users All Agents) or SMCUAA990 (SiteMinder for Consumer
Users All Agents), then you are required to report only the number of Business Users or Consumer Users
respectively. The guidance on how to execute these counts are as noted below. If there are other Siteminder SKUs
on the PLA contract, you are required to perform the necessary count for each SKU (likely to be an SKU related to
a SiteMinder agent) in accordance with the instructions below.

Note:  Broadcom has recently released these “All Agents” SKUs. At the next contract change opportunity,
migrating your contract to “All Agents” SKUs will greatly simply your product usage reporting task.

What Data Do We Collect?
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The following table lists the information that we collect as part of Product Usage Reporter: 

Data Description

Product SKU Specifies the product SKUs for which you have the
licenses. Example SKUs are, SiteMinder for Business
Users, SiteMinder Agent for JBoss, and so on.

Product Version Specifies the version of SiteMinder that is installed in
your environment.

Internal Identifier Specifies any non-PII information about the department
or cost-center.

Tag Specifies a tag for the environment. For example, you
can use the tag to indicate the location and type of the
server. Example, IND_Prod1

Metric Specifies the metric to be collected. Example, Business
users, CPU. The type of metric depends on the
components installed in your environment and their
licensing model.

Monthly Usage Metric Specifies the number of units on the day of data
collection.

How Frequently Should You Send the Product Usage Data?
We recommend that you send the data once every month. However, if you have a complex installation spread
across several locations and servers, send the data once every quarter.

Licensing Model
The Broadcom Software is licensed by the number of Business Users, Consumer Users, CPU, Instance or One-
Time Access Fee OTAF specified on the Order Form.
"Business User" means an employee or contractor of the Customer or the Customer's authorized vendors or
business partners using or interacting with Customer systems managed by the Broadcom Software. A Business
User shall not be counted more than once if the user resides in multiple directories and is it demonstrable the same
user is in two different directories.
"Consumer User" means a customer, client or consumer of the Customer using or interacting with Customer
systems managed by the Broadcom Software. A Consumer User shall not be counted more than once if the user
resides in multiple directories and is it demonstrable the same user is in two different directories.

Customer agrees to maintain accurate records of their Business and Consumer Users, including Inactive Business
or Consumer Users. Customer may designate specific Business or Consumer User licenses as "Inactive" without
deletion of the names of the individuals or devices from the records of Business or Consumer Users for audit
purposes in the event the user has not used the software within the past year. Customer may reallocate the use
of the Broadcom Software by additional Business and Consumer Users subject to the Authorized Use Limitation.
Inactive Business or Consumer Users shall have absolutely no access to (i.e. cannot login), use of, or be managed
by, the Broadcom Software and shall not be counted in calculating the number of Business or Consumer Users for
purposes of compliance with the Authorized Use Limitation.

"CPU" or "Processor" means a central processing unit, the specialized integrated circuit that executes binary
programs and performs most logical functions or calculations. A dual-core central processing unit is considered
a single CPU. Note that because of the use of multi-core CPUs and virtual server environments, the calculation
of CPUs for licensing purposes described below will not always equate to the number of physical CPUs in the
environment. A virtual server environment is created where virtual machine technology (which applies to both client
and server hardware) is used to enable multiple instances of an operating system to run on a single computer
simultaneously ("Virtual Machine Technology").

"Instance" or "One Time Access Fee (OTAF)" means SiteMinder provides access to a single designated software
deployment which can include multiple applications or modules accessed through a single portal protected by
the SiteMinder Agent. For example, SiteMinder Agent for PeopleSoft is licensed by each Instance. An Instance
provides SiteMinder to a single PeopleSoft deployment which can include multiple PeopleSoft applications or
modules accessed through a single portal protected by the  other Agent for PeopleSoft. One PeopleSoft ERP
instance can include multiple applications and modules.
For more information, see https://support.ca.com/content/dam/ca/us/files/licensing/na-spd-ca-single-sign-on-north-
america-0629-2017.pdf

https://support.ca.com/content/dam/ca/us/files/licensing/na-spd-ca-single-sign-on-north-america-0629-2017.pdf
https://support.ca.com/content/dam/ca/us/files/licensing/na-spd-ca-single-sign-on-north-america-0629-2017.pdf
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Collect Product Usage Data
Assess Your Environment
Identify the other components used in your environment; use the following checklist to collect data specific to your
environment:

Checklist Guideline

Do you have other for Business Users or SiteMinder for
Consumer Users, or both?

Collect the business and consumer user counts. See,
Collect Business and Consumer Users Metric

What are the types of SiteMinder agents that you have
in your environment?

Application Server Agents: Get CPU Count
ERP Agents: Get the Instance Count
SharePoint Agents: Get the Server or Site Count
WSS Agent or SOA Agent: Get the Secured Web
Service Count

Collect Business and Consumer Users Metric
How to Collect User Data?
Depending on your deployment scenario, collect the metric at different levels.

Deployment Scenario 1: SiteMinder pointing to ALL users in a directory:

Figure 3: Pointing to ALL users in a Directory

Deployment Scenario 2: SiteMinder pointing to users in a specific "OU" of a directory:
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Figure 4: Pointing to OU Users in the Directory

Deployment Scenario 3: SiteMinder pointing to two or more distinct user directories
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Figure 5: Pointing to Two or More Distinct Directories

Deployment Scenario 4: Inbound Federation Users:
SiteMinder licenses include unlimited federation for all licensed users. However, ensure that the users covered by
the SiteMinder license and the federation users are the same.

In the case of inbound federation, where other is acting as a service provider and configured with a Remote Identity
Provider, unlicensed users using federation also require a SiteMinder license in specific scenarios:
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Figure 6: Inbound Federation

What Data to Collect for Each Scenario?

Scenario Data to Collect

Deployment Scenario 1: SiteMinder pointing to ALL
users in a directory:

Count all the users in the directory

Deployment Scenario 2: SiteMinder pointing to users in
a specific “OU” of directory

Count all the users in the OU=SSO Users Container

Deployment Scenario 3: SiteMinder pointing to two or
more distinct user directories

Count the users in Directory 1 “SSO Users” and add
that number to all the users in Directory 2. Users are
only counted once if they have an account in both
Directory 1 and Directory 2. Only Unique Users from
the distinct Directories needs to be counted. For more
information, see Count Unique User Accounts Across
Multiple Directories

Deployment Scenario 4: Inbound Federation Users If you have 1:1 mapping, count only the users.

If you have many:1 mapping, each unique user at
the remote IDP is federating into a common “shared”
account in SiteMinder.  Each of these unique users
require a license, even if there is no entry for that user
in the SiteMinder user store. Examine the logs for the
previous 1 month or quarter and count of unique Ids.
For more informationk see Count Inbound Federation
Users in Many:1 Scenario

Inactive/disabled users Remove the number of inactive and disabled users from
the total number of users. For more information, see
Count the Disabled User Accounts
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Production and Non-Production environment Count the users in the production environment only. If
you have more than one production environment, count
the unique users across all production environments.

Collect User Data from LDAP User Directories
If you have an LDAP user directory, use one of the following methods to get the user count:

• Using XPSCounter
• Using LDAP Clients
• Using LDIF File (use this method if you have multiple directories with user accounts duplicated across

directories)

Using XPSCounter
Use the XPSCounter tool to collect the number of users in all the user directories. The command provides the list of
users across all the directories. If you have duplicate user accounts across directories, use the LDIF File option.
For more information about XPSCounter, see XPSCounter section in product documentation.

Using LDAP Clients
You can get the user count through LDAP Clients such as Jxplorer and Softerra Ldap Browser as well.
Follow these steps for Jxplorer:

1. Connect to the User Directory with the host name, port, and administrator credentials.
2. Specify the page size according the size of the User Store.
3. Prepare the query as per the User Store. (Example: uid=*)
4. Select the OU of the User Store and click Search.

Follow these steps for Softerra Ldap Browser:

1. Connect to the User Directory with the host name, port, and administrator credentials.

https://techdocs.broadcom.com
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2. Once the directory is connected, select the OU, and click Search from the context-menu.
3. Update the Search DN, Filter fields, and select Enable Paging. The screenshot below provides a sample

search page.
4. Specify the page size according the size of the User Store.
5. Click Search.

Using LDIF File
1. Export LDAP User Store into an LDIF file.
2. Export users sub directory of base DN.
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3. Once the ldif file is generated, search user count via login ID through any text editors such as notepad++ or
using egrep in linux. For example, egrep "dn: uid=" ssostore.ldif | wc)

Count Inbound Federation Users in Many:1 Scenario
If you have many:1 mapping, each unique user at the remote IDP is federating into a common “shared”
account in SiteMinder. Each of these unique users require a license, even if there is no entry for that user in the
SiteMinder user store. Examin the logs for the previous 1 month or quarter and count of unique Ids.

Use one of the following approaches to get the count in such cases:

• From the SiteMinder logs, look for SAML assertions where the "Name-ID" is different from the commom/shared/
service account (authenticating user account). This difference indicates that a "shared" account is used for
authenticating the user. Get the count of unique user accounts from such assertions. Perform this analysis on
logs for the past one month or quarter, depending on how frequenty you are collecting the metrics.

• From the customized code, look for the number of unique Users("Name-ID") mapped to a common/shared/
service account. For example, this information will be available in the MessageConsumerPlugin at Federation
Service Provider.

Count Unique User Accounts Across Multiple Directories
When some user accounts are replicated across multiple directories, ensure to count such accounts only once.
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1. Export each directory to an LDIF file.
2. Merge the exported LDIF files and extract the user IDs using the following command:

awk -F" " '{print $2}' <file-name> |awk -F"," '{print $1}' > <output
 file-name>

All the user IDs are extracted to the output file.
Note: LDIF format may differ depending on environment. Change the awk command accordingly.

3. Sort the user IDs and generate the unique users list using the following command:

Sort <filename> | uniq -c |wc

4. Count the unique user accounts and enter in the Product Usage Reporter utility against chosen product and
click Submit.

Collect User Data from ODBC User Directories
If you use ODBC What is RDB?for User directories, you can use any database client tools to get the user count.

Collect the Number of Users in Oracle
1. Create a new connection to the ODBC user store by providing connection name, user credentials, hostname,

port, and SID values.
2. Run the following query to get the total number of users:

Select * FROM SMUSER;

Note: If your user directory structure is different from the default structure, change the query accordingly.
3. To get the list of Active Users subtract the disabled user accounts from the total users.

If "Disabled" attribute value is 0 or blank, then the user is an active user; otherwise count the user account as
disabled.

Collect the Number of Users in SQL Server
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1. Open MS SQL server Management Studio and connect to the MS SQL Server user directory by providing server
name and login credentials.

2. Run the following query to get the total number of users:

Select * from dbo.smuser;

Note: If your user directory structure is different from the default structure, change the query accordingly.
3. To get the list of Active Users subtract the Disabled users from the Total users.

If "Disabled" attribute value is 0 or Blank, then the user is Normal User otherwise Disabled user.

Count the Disabled User Accounts
To get the count of active users in other, remove the disabled user accounts from the total number of users you
have collected so far.
Follow these steps:

1. Open the SiteMinder Administrative UI.
2. Navigate to Infrastructure, User Directory, User Attributes.
3. Filter by "Disabled Flag (RW)" attribute. This attribute displays "0" or blank for active users.

You get the count of disabled user accounts.

Collect Other Metrics
Collect the CPU Count
If you have application server agents such as Agent for JBoss, IBM WebSphere, Oracle WebLogic, and so on,
collect the CPU count information.

Follow these steps for every agent machine in your environment:

1. Log into the server where the agent is installed.
2. For Windows, click Start and search for "System Information" and find the number of CPUs.

3. For Linux, execute lscpu command and get the number of CPUs.
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Collect the Instance Count
If you have ERP agents such as Oracle Applications, Oracle PeopleSoft, Siebel, SAP Web AS, and so on, collect
the number of agent instances that you have.
Follow these steps:

1. Log into the SiteMinder Administrative UI.
2. Navigate to Infrastructure, Agent, Agent Instances.
3. Search for the ERP agent, example: SmpeopleSoftSSO.
4. Get the count.

Note:

If you do not see the ERP agents in search results, count the agents in your environment manually.

Collect the Server or Site Count
If you have SharePoint agents for protecting the servers or sites, collect the count of servers or sites and enter the
value in the Product Usage Reporter.
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Collect the Secured Web Service Count
If you have WSS Agent or SOA Agent, collect the count of webservices protected by the agent and enter the value
in the Product Usage Reporter.

5 Troubleshooting
Troubleshooting information
ts10
Problem
As of now, the Product Usage Reporter Access or Login Page does not have a Forgot Password option. If you
forget your password and are facing login issues, perform the following steps:

Solution

Perform the following steps to resolve this issue:

1. Uninstall the product usage reporter.

Note:  Take a backup of the install directory folder (for example: Program Files\....\CA\......for any future
reference before deleting all folders. Uninstalling the Product Usage Reporter results in data and product
configuration loss.

2. Reinstall the Product Usage Reporter.

Problem

When you install Product Usage Reporter utility, the installation fails with the following error:

"Current Product Usage Reporter installation is corrupted"

Solution

This problem may occur when the installer process gets terminated abruptly.

Solution
You can fix this issue by uninstalling the current installation and installing the needed version.

If the issue still persists, perform the following steps:

1. Uninstall the existing Product Usage Reporter utility.
2. Ensure to take a backup of the original Install Anywhere registry file.

Warning:  Ensure that you carefully update the Install Anywhere registry file, as your changes may affect
other Install Anywhere installed products.

Default Location of InstallAnywhere registry file in Windows and Linux:  

• Windows: C:\Program Files\Zero G Registry\.com.zerog.registry.xml (hidden directory)
• Linux: /var/.com.zerog.registry.xml

3. Update the Install Anywhere registry file by removing the Product Usage Reporter xml tag in products and
components section of the registry file.

4. Install the needed version.

6 Logging out of Product Usage Reporter utility
Learn how to log out of the Product Usage Reporter utility
ts10
To log out of the Product Usage Reporter utility, click the Gear icon on the top right corner of the utility, and then
click Log out.
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7 End User License Agreement (EULA)
End User License Agreement (EULA)
ts
HID_cadirectory_eula
CA, Inc. ("CA")

End User License Agreement (the "Agreement") for the CA software product that is being installed as well as the
associated documentation and any SDK, as defined below, included within the product ("the Product").

Carefully read the following terms and conditions regarding your use of the Product before installing and using the
Product. Throughout this Agreement, you will be referred to as "You" or "Licensee."

By selecting the "I accept the terms of the License Agreement" radio button below, and then clicking on the "Next"
button, you are

(I) Representing that you are not a minor, and have full legal capacity and have the authority to bind yourself and
your employer, as applicable, to the terms of this Agreement;
(II) Consenting on behalf of yourself and/or as an authorized representative of your employer, as applicable, to be
bound by this Agreement.

By selecting the "I do NOT accept the terms of the License Agreement" radio button below, and then clicking on the
"Cancel" button, the installation process will cease.

1. CA (or where the Product is being supplied outside of North America the CA subsidiary identified after Section
15 below for the country in which the Product is being supplied, and in such instance CA shall mean the CA
subsidiary identified) provides Licensee with one copy of the Product, for use by a single user, or the quantity
designated as the authorized use limitation ("Authorized Use Limitation") on any Order Form (defined below)
referencing the terms of this Agreement or CD sleeve included within the Product box. CA licenses the Product
to Licensee on a non-exclusive basis, pursuant to the terms of this Agreement as well as the terms of (a) any CA
Order Form or Registration Form which has been signed by Licensee and CA; or (b) a License Program Certificate
which is provided by CA to Licensee, as applicable (each hereafter referred to as the "Order Form").

2. If the Product is an alpha or beta version of the program, hereinafter referred to as the "beta program" or "beta
version" and not generally available to date, CA does not guarantee that the generally available release will be
identical to the beta program or that the generally available release will not require reinstallation. Licensee agrees
that if it registers for support or if otherwise required by CA, Licensee shall provide CA with specific information
concerning Licensee’s experiences with the operation of the Product. Licensee agrees and acknowledges that the
beta version of the Product (a) is to be used only for testing purposes and not to perform any production activities
unless CA shall have otherwise approved in writing and (b) has not been tested or debugged and is experimental
and that the documentation may be in draft form and will, in many cases, be incomplete. Licensee agrees that
CA makes no representations regarding the completeness, accuracy or Licensee’s use or operation of the beta
version of the Product. BETA PRODUCTS ARE PROVIDED ON AN "AS IS" BASIS, WITHOUT WARRANTIES OR
REPRESENTATIONS OF ANY KIND, EITHER EXPRESS OR IMPLIED INCLUDING, WITHOUT LIMITATION, ANY
WARRANTIES OR REPRESENTATIONS OF TITLE OR NON-INFRINGEMENT. If Licensee is also a Tester of the
beta version of the Product (as "Tester" is defined by the Beta Testing Agreement that was agreed to by Licensee
during the registration process before obtaining the beta version of the Product), Licensee agrees that the terms of
this Agreement are in addition to, and do not supersede, the terms of the Beta Testing Agreement.

3. If the Product is being licensed on a trial or evaluation basis, Licensee agrees to use the Product solely for
evaluation purposes, in accordance with the usage restrictions set forth in Section 1, for a thirty-day evaluation
period unless a different period is otherwise noted (the "Trial Period"). At the end of the Trial Period, Licensee’s
right to use the Product automatically expires and Licensee agrees to de-install the Product and return to CA all
copies or partial copies of the Product or certify to CA in writing that all copies or partial copies of the Product
have been deleted from Licensee’s computer libraries and/or storage devices and destroyed. If Licensee desires
to continue its use of the Product beyond the Trial Period, Licensee may contact CA to acquire a license to the
Product for the applicable fee. LICENSEE’S USE OF THE PRODUCT DURING THE TRIAL PERIOD IS ON AN
"AS IS" BASIS WITHOUT ANY WARRANTY, AND CA DISCLAIMS ALL WARRANTIES INCLUDING, WITHOUT
LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE, AS WELL AS ANY EXPRESS WARRANTIES PROVIDED ELSEWHERE IN THIS AGREEMENT.

4. If the Product includes a Software Development Kit ("SDK"), the terms and conditions of this paragraph apply
solely for the use of the SDK. The SDK may include software, APIs and associated documentation. The SDK is
provided solely for Licensee's internal use to develop software that enables the integration of third party software or
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hardware with the Product, or to develop software that functions with the Product, such as an agent. Licensee’s use
of the SDK is restricted solely to enhance Licensee’s internal use of the Product. No distribution rights of any kind
are granted to Licensee regarding the Product. In addition to the limitations on use set forth in Section 8, below,
Licensee may not reproduce, disclose, market, or distribute the SDK or the documentation or any applications
containing any executable versions of the SDK to third parties, on the internet, or use such executables in excess
of the applicable Authorized Use Limitation. If there is a conflict between the terms of this section and the terms of
any other section in this Agreement, the terms of this section will prevail solely with respect to the use of the SDK.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, AND NOTWITHSTANDING ANYTHING
CONTAINED HEREIN TO THE CONTRARY, THE SDK IS PROVIDED AND LICENSED "AS IS" WITHOUT
WARRANTY OF ANY KIND.

5. Payment of the fees specified on the Order Form or as agreed between Licensee and an authorized reseller
of CA, shall entitle Licensee to use the Product for the term specified on the Order Form (the "Term"), which use
may include the right to receive maintenance services therefore for the period set forth on the Order Form. All fees
payable hereunder shall be payable in advance. Licensee will install each new release of the Product delivered to
Licensee. After the Term, continued usage and/or maintenance of the Product as provided herein shall be subject
to the payment by Licensee of the fees described on the Order Form. Notwithstanding the foregoing, if the Product
was licensed under this Agreement without an Order Form, Licensee shall be entitled to use the Product for an
indefinite period, but the license does not include the right to receive maintenance services. Notwithstanding
the foregoing, with respect to any Product that relies on continuous content updates, such as signature files and
security updates, Licensee shall be entitled to such content updates for a period of one (1) year from the effective
date of the license.

6. If maintenance is provided by CA, it shall be renewed annually as specified in the Order form with CA. All
fees are net of applicable taxes. Licensee agrees to pay any tariffs, duties or taxes imposed or levied by any
government or governmental agency including, without limitation, federal, state and local, sales, use, value
added and personal property taxes, (other than franchise and income taxes for which CA is responsible) upon a
presentation of invoices by CA. Any claimed exemption from such tariffs, duties or taxes must be supported by
proper documentary evidence delivered to CA. Any invoice which is unpaid by Licensee when due shall be subject
to an interest charge equal to the lower of 1.5% per month or the highest applicable legal rate.

7. Licensee may use the Product as provided herein solely to process its own data and the data of its majority-
owned subsidiaries and use is restricted to the location, computer equipment, and Authorized Use Limitation
specified on the Order Form or CD sleeve, as applicable. If Licensee desires to use the Product beyond such
restrictions, it shall notify CA, and Licensee will be invoiced for and shall pay the applicable fees for such expanded
use.

8. The Product, including any source or object code that may be provided to Licensee hereunder, as well as
documentation, appearance, structure and organization, is the proprietary property of CA and/or its licensors, if any,
and may be protected by copyright, patent, trademark, trade secret and/or other laws. Title to the Product, or any
copy, modification, translation, partial copy, compilation, derivative work or merged portion of any applicable SDK,
shall at all times remain with CA and/or its licensors. Usage rights respecting the Product may not be exchanged
for any other CA product. The Product is licensed as a single product. Its component parts may not be separated
for use. Licensee and its employees will keep the Product and the terms of this license strictly confidential and
use its best efforts to prevent and protect the Product from unauthorized disclosure or use. Licensee may not (i)
disclose, de-compile, disassemble nor otherwise reverse engineer the Product except to the extent the foregoing
restriction is expressly prohibited under applicable law; (ii) create any derivative works based on the Product; (iii)
use the Product to provide facilities management or in connection with a service bureau or like activity whereby
Licensee, without purchasing a license from CA for such purpose, operates or uses the Product for the benefit
of a third party who has not purchased a copy of the Product; or (iv) permit the use of the Product by any third
party without the prior written consent of CA. Licensee shall not release the results of any benchmark testing of
the Product to any third party without the prior written consent of CA. Licensee will not transfer, assign, rent, lease,
use, copy or modify the product, in whole or in part, or permit others to do any of the foregoing with regard to the
Product without CA’s prior written consent, except to the extent the foregoing restriction is expressly prohibited
under applicable law. Licensee will not remove any proprietary markings of CA or its licensors. Licensee may copy
the Product as reasonably required for back-up and disaster recovery purposes, provided that production use of
the Product is restricted to the Authorized Use Limitation specified on the Order Form or CD sleeve, and provided
that use of the Product for disaster recovery testing shall be limited to one week in any three month period. The
Product may be used only within the boundaries of the country where the Product was purchased (except as
otherwise provided on the Order Form) unless CA consents otherwise in writing. If this license terminates for any
reason, Licensee shall certify to CA in writing that all copies and partial copies of the Product have been deleted
from all computers and storage devices and are returned to CA or destroyed and are no longer in use. Licensee
shall comply with all relevant import and export regulations, including those adopted by the Office of Export
Administration of the US Department of Commerce. The Product and any accompanying documentation have been
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developed entirely at private expense. They are delivered and licensed as "commercial item" "computer software"
as defined in FAR 2.101. In the event Licensee is a U.S. Federal Government agency, the licensing terms of CA's
then current GSA FSS contract shall govern use of the Computer Program(s), in lieu of the terms contained in the
license delivered with the Program(s). For such purposes, the term "Product" and "Computer Program" shall have
the same meaning hereunder. The Computer Program(s) was developed at private expense, is commercial, and is
published and copyrighted. Third parties purchasing on behalf of a Federal Government agency shall only transfer
the Computer Program(s) to the Government with "Restricted Rights" as that term is defined in FAR 52.227-19(c)
(2) or DFAR 252.227-7015, and in accordance with CA's then current GSA FSS contract. All Software is provided
FOB shipping point or electronic delivery. Acceptance is waived and deemed to have occurred at the earliest of
point of physical shipment or delivery of keys/access codes for electronic delivery. CA is the manufacturer of the
Product.
This Agreement shall be governed by and interpreted in accordance with the laws of the State of New York, without
regard to its choice of law provisions.

9. CA warrants that it can enter into this Agreement and that it will indemnify, hold Licensee harmless, and defend
or, at its option, settle any claim that CA is not so authorized or that Licensee’s use of the Product as authorized
hereby infringes any patent, copyright or other intellectual property right of any third party. CA also warrants that
the Product will operate in accordance with its published specifications, provided that CA’s only responsibility
will be to use reasonable efforts, consistent with industry standards, to cure any defect. The foregoing warranty
respecting the operation of the Product will be in effect only during any period for which Licensee shall have
paid the applicable license fee and annual maintenance fee, or, with respect to Products licensed without an
Order Form, during a period of ninety (90) days from Licensee’s acquisition of license for the Product. If, within a
reasonable time after receiving Licensee’s written notice of breach of either of the above warranties, CA is unable
to cause the Product to operate (a) without infringing a third party’s intellectual property rights, or (b) in accordance
with CA’s written specifications, then either party may terminate this Agreement on written notice to the other party
and CA or the authorized reseller will refund the relevant license fees paid for such non-compliant Product only
when Licensee returns the Product to CA or its authorized reseller from whom it obtained the Product, with the
purchase receipt within the warranty period noted above. The warranties set forth in this Section do not apply to
beta versions of the Product, Product licensed on a trial or evaluation basis or to Software Development Kits.

10. EXCEPT AS SET FORTH ABOVE, TO THE FULL EXTENT PERMITTED BY APPLICABLE LAW:

(I) NO OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE MADE
BY CA;
(II) IN NO EVENT WILL CA BE LIABLE TO LICENSEE OR ANY OTHER PARTY FOR ANY CLAIM FOR LOSS,
INCLUDING TIME, MONEY, GOODWILL, AND CONSEQUENTIAL DAMAGES, WHICH MAY ARISE FROM
THE USE, OPERATION OR MODIFICATION OF THE PRODUCT, EVEN IF CA HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. IN THE EVENT THAT THE ABOVE LIABILITY LIMITATION IS FOUND TO
BE INVALID UNDER APPLICABLE LAW, THEN CA’S LIABILITY FOR SUCH CLAIM SHALL BE LIMITED TO THE
AMOUNT OF THE LICENSE FEE ACTUALLY PAID FOR THE PRODUCT BY LICENSEE. NO THIRD PARTY,
INCLUDING AGENTS, DISTRIBUTORS, OR AUTHORIZED CA RESELLERS IS AUTHORIZED TO MODIFY ANY
OF THE ABOVE WARRANTIES OR MAKE ANY ADDITIONAL WARRANTIES ON BEHALF OF CA. CA DOES
NOT WARRANT THAT THE PRODUCT WILL MEET LICENSEE’S REQUIREMENTS OR THAT USE OF THE
PRODUCT WILL BE UNINTERRUPTED OR ERROR FREE.

11. Licensee may assign this Agreement only if Licensee complies with CA’s then prevailing policies respecting
assignment of licenses, which includes a requirement that the scope of use of the Product not be expanded
beyond the business of Licensee and the business of Licensee’s majority-owned subsidiaries. CA may assign this
Agreement to any third party that succeeds to CA’s interests in the Product and assumes the obligations of CA
hereunder; and CA may assign its right to payment hereunder or grant a security interest in this Agreement or such
payment right to any third party.

12. If Licensee breaches any term of this Agreement or if Licensee becomes insolvent or if bankruptcy or
receivership proceedings are initiated by or against Licensee, CA shall have the right to withhold its own
performance hereunder and/or to terminate this Agreement immediately and, in addition to all other rights of CA, all
amounts due or to become due hereunder will immediately be due and payable to CA.

13. If Licensee fails to pay the applicable maintenance fee, then Licensee may reinstate maintenance thereafter by
paying to CA a fee equal to 150% of CA’s then prevailing maintenance fee for each year for which the maintenance
fee has not been paid.

14. If a court holds that any provision of this Agreement to be illegal, invalid or unenforceable, the remaining
provisions shall remain in full force and effect. No waiver of any breach of this Agreement shall be a waiver of any
other breach, and no waiver shall be effective unless made in writing and signed by an authorized representative of
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the waiving party. Any questions concerning this Agreement should be referred to CA, Inc., One CA Plaza, Islandia,
NY 11749, Attention: Worldwide Law Department.

15. In the event Licensee acquires a license for the Product outside of the United States, the following Sections will
apply to the use of the Product:

Notwithstanding the terms of the last sentence of Section 8, the laws of the country in which Licensee acquires a
license for the Product shall govern this Agreement, except as otherwise provided below.

In Albania, Armenia, Belarus, Bosnia/Herzegovina, Bulgaria, Croatia, Georgia, Hungary, Kazakhstan, Kirghizia,
Former Yugoslav Republic of Macedonia (FYROM), Moldova, Romania, Russia, Slovak Republic, Slovenia, and
Ukraine, the laws of Austria govern this Agreement.

Argentina
The CA subsidiary that is the licensor is Computer Associates de Argentina S.A.

The last sentence of Section 8 is deleted and replaced with:
This Agreement shall be governed by and interpreted in accordance with the laws of Argentina. Any dispute
hereunder shall be determined by the Tribunales de la Cuidad de Buenos Aires.

The last sentence of Section 14 is deleted and replaced with:
Any questions concerning this Agreement should be referred to Computer Associates de Argentina S.A, Avenida
Alicia Moreau de Justo, 400, 2 piso, 1107, Buenos Aires - At.: Finance Department.

Australia
The CA subsidiary that is the licensor is Computer Associates Pty. Ltd.

The following is added to each of the end of Sections 2, 3 and 10:
Although CA specifies that there are no warranties, Licensee may have certain rights under the Trade Practices
Act 1974 and other state and territory legislation which may not be excluded but may be limited. To the full extent
permitted by law CA excludes all terms not expressly set out in the express terms of this Agreement, and limits any
terms imposed by the Trade Practices Act 1974 and other state and territory legislation to the full extent permitted
by the applicable legislation.

The last sentence of Section 8 is deleted and replaced with:
The laws of the State or Territory in which the transaction is performed govern this Agreement.

The following is added to Section 10:
Where CA is in breach of a condition or warranty implied by the Trade Practices Act 1974 or other state and
territory legislation, CA's liability is limited, in the case of goods, to the repair or replacement of the goods, or
payment for the repair or replacement of the goods, and in the case of services, the supplying of the services again
or payment for the re-supply of the services, as CA may elect. Where that condition or warranty relates to a right
to sell, quiet possession or clear title, in respect of goods or if the goods supplied by CA are of a kind ordinarily
acquired for personal, domestic or household use or consumption, then none of the limitations in this Section apply.

Austria
The last sentence of Section 8 is deleted and replaced with:
The laws of Austria govern this Agreement. The following is added to Section 8: In addition, CA is entitled to
bring action against Licensee in a court located in Licensee’s place of incorporation, establishment or permanent
residence.

The following is added to Section 10:
Any liability for the slight negligence of CA is excluded.

The following is added to the Agreement:
In the event the Licensee qualifies as a consumer according to Austrian Consumer Protection Act
("Konsumentenschutzgesetz" -"KSchG") Sections 2, 3, 9 and 10 of this Agreement are not applicable to the extent
they reduce CA’s liability and the consumer’s warranty.

Belgium
The CA subsidiary that is the licensor is Computer Associates S.A./N.V.

The last sentence of Section 8 is deleted and replaced with:
The courts of CA’s registered office shall have exclusive jurisdiction regarding any dispute that may arise between
the parties dealing with the formation, execution, interpretation, or termination of this Agreement, including but not
limited to measures of conservation, emergency proceedings, warranty proceedings, petition or in case of more
than one defendant.

The last sentence of Section 14 are deleted and replaced with:
Any question concerning this Agreement should be referred to Computer Associates S.A./N.V., Da Vincilaan 11,
Box F2, Building Figueras, B-1935 Zaventem, Attention: Worldwide Law Department.
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Brazil
The CA subsidiary that is the licensor is CA Programas de Programas de Computador Ltda.

The last sentence of Section 8 is deleted and replaced with:
This Agreement shall be governed by and interpreted in accordance with the laws of Brazil. Any dispute hereunder
shall be determined by a court of the São Paulo City Hall.

The last sentence of Section 14 is deleted and replaced with:
Any questions concerning this Agreement should be referred to CA Programas de Programas de Computador
Ltda, Avenida das Nações Unidas, 12901 - 6 andar - Torre Norte - São Paulo - SP, 04578-000, At.: Worldwide Law
Department.

Canada
The CA subsidiary that is the licensor is Computer Associates Canada Company.

The last sentence of Section 8 is deleted and replaced with:
The laws in the Province of Ontario shall govern this Agreement.

Chile
The CA subsidiary that is the licensor is Computer Associates de Chile S.A.

The last sentence of Section 8 is deleted and replaced with:
This Agreement shall be governed by and interpreted in accordance with the laws of Chile. Any dispute hereunder
shall be determined by the Tribunales Ordinarios de la Cuidad de Santiago.

The last sentence of Section 14 is deleted and replaced with:
Any questions concerning this Agreement should be referred to Computer Associates de Chile S.A, Avenida
Providencia 1760, piso 15 - Edificio Palladio, oficina 1501 - 6640709 Providencia - Santiago - At.: Finance
Department.

China
The CA subsidiary that is the licensor is CA (China) Co., Ltd.

The second sentence of Section 6 is deleted and replaced with:
All fees are inclusive of VAT.

The last sentence of Section 8 is deleted and replaced with:
This Agreement shall be governed by and interpreted in accordance with the laws of the People’s Republic of
China, without regard to its choice of law provisions. Any dispute hereunder shall be determined by a competent
court located in Beijing.

Colombia
The CA subsidiary that is the licensor is Computer Associates de Colombia S.A.

The last sentence of Section 8 is deleted and replaced with:
This Agreement shall be governed by and interpreted in accordance with the laws of Colombia. Any dispute
hereunder shall be determined by the Tribunales Ordinarios de la Cuidad de Bogotá.

The last sentence of Section 14 is deleted and replaced with:
Any questions concerning this Agreement should be referred to Computer Associates de Colombia S.A, Avenida
82, numero 12-18, Oficina 305 - Santa FÉ de Bogotá, D.C., Colombia - At.: Finance Department.

Czech Republic
The first sentence of Section 1 is deleted and replaced with:
CA grants the Licensee a non-exclusive license to use the Product, for use by a single user, or the quantity
designated as the authorized use limitation ("Authorized Use Limitation") on any Order Form (defined below)
referencing the terms of this Agreement or CD sleeve included within the Product box.

The last sentence of Section 8 is deleted and replaced with:
This Agreement shall be governed by and interpreted in accordance with the laws of the Czech Republic, without
regard to its choice of law provisions. Any dispute hereunder shall be determined by a court of competent
jurisdiction within the Czech Republic.

Section 10 is deleted and replaced with:
Except as set forth above, to the full extent permitted by applicable law, no other warranties, whether express or
implied, including, without limitation, the implied warranties of merchantability and fitness for a particular purpose,
are made by CA.

Denmark
The CA subsidiary that is the licensor is Computer Associates Scandinavia A/S.

The third paragraph of the Preamble is deleted and replaced with:
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By installing, copying or using the product or by selecting the "I accept the terms of the License Agreement" radio
button below, and the clicking on the "Next" button, you are:
(I) Representing that you are not a minor and have full legal capacity and have the authority to bind yourself and
your employer, as applicable, to the terms of this Agreement;
(II) Consenting on behalf of yourself and/or as an authorized representative.

The following is added to the last paragraph of the Preamble:
In the event that you select the "I do NOT accept the terms of the License Agreement" radio button below,
and then click on the "Cancel" button, the installation shall cease. You should delete all copies of the Product
from your computer systems and return, by registered first class post, the Product, complete with box and any
documentation, to CA or the authorized reseller from whom you purchased the Product with your proof of purchase
within thirty (30) days of the date of purchase. You will promptly be issued a full refund of any license fees paid
for the Product and, if applicable, maintenance fees paid. If requested at the time of return and provided that
receipts of costs incurred are provided, CA or the authorized reseller shall also refund to you any postage costs you
incurred in returning the Product.

The second to last sentence of Section 2 is deleted and replaced with:
Beta products are provided on an "as is" basis, without warranties or representations of any kind, either express
or implied including, without limitation, any warranties, conditions or representations of merchantability or
satisfactory quality and fitness for a particular purpose, as well as any express warranties provided elsewhere in
this Agreement.

The last sentence of Section 3 is deleted and replaced with:
Licensee’s use of the product during the trial period is on an "as is" basis without any warranty, and CA disclaims all
warranties including, without limitation, any implied warranties or conditions of merchantability or satisfactory quality
and fitness for a particular purpose, as well as any express warranties provided elsewhere in this Agreement.

The seventh sentence of Section 8 is deleted and replaced with:
Licensee may not:

(I) Disclose, de-compile, disassemble nor otherwise reverse engineer the Product save to the extent expressly
permitted by law;
(II) Create any derivative works based on the Product;
(III) Use the Product in connection with a service bureau or like activity whereby Licensee, without purchasing
a license from CA for such purpose, operates or uses the Product for the benefit of a third party who has not
purchased a copy of the Product;
(IV) Permit the use of the Product by any third party without the prior written consent of CA, save for contract staff
of the Licensee who are acting on the Licensee’s business, not engaged in facilities management and who the
Licensee agrees as a condition of this Agreement to ensure such contract staff shall comply with all the terms of
this Agreement, including without limitation, confidentiality provisions.

Section 10. (A) is deleted and replaced with:
No other warranties, whether express or implied, including, without limitation, any implied warranties or conditions
of merchantability, satisfactory quality and fitness for a particular purpose, are made by CA; and

The following is added at the end of Section 10:
The foregoing exclusions and limitations upon liability shall not apply to any liability for damages arising from:
a. Tangible property damage to the extent that such is due to the negligence of an employee or authorized agent of
CA, in which event CA’s maximum liability shall be limited to $1,000,000 for each event or series of events;
b. Death or personal injury caused by the negligence of an employee or authorized agent of CA.

France
The CA subsidiary that is the licensor is CA S.A.

The last sentence of Section 8 is deleted and replaced with:
The Commercial Court of Paris shall have exclusive jurisdiction regarding any dispute that may arise between the
parties dealing with the formation, execution, interpretation, or termination of this Agreement, including but not
limited to measures of conservation, emergency proceedings, warranty proceedings, petition or in case of more
than one defendant.

The last sentence of Section 14 is deleted and replaced with:
Any question concerning this Agreement should be referred to CA S.A. Immeuble Ex-Libris, 25 quai du PrÉsident
Paul Doumer, 92408 COURBEVOIE Cedex, Attention: Worldwide Law Department.

Germany
The CA subsidiary that is the licensor is CA Computer Associates GmbH.

Section 6 of the Agreement is deleted.
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The twelfth sentence of Section 8 is deleted. The sixteenth sentence of Section 8 is deleted and replaced with:
Licensee shall comply with all relevant import and export regulations, including those adopted by the Office of
Export Administration of the US Department of Commerce, any competent EU government and German export
regulations. Licensee understands and acknowledges that US, EU and German restrictions vary regularly and,
depending on Product, Licensee must refer to then current US, EU or German regulations.

The following is added to Section 9:
CA shall not be liable for any infringement based upon use of other than an unaltered release of the Product unless
altered with CA's prior written consent.

Section 10 is deleted and replaced with:
In case of (i) willful misconduct, no limitation of liability applies;(ii) personal injury or damage to property, CA’s
liability to Licensee is limited to the maximum amount that CA will recover under its insurance policies; (iii) gross
negligence that results in other damage than personal injury or damage to property, CA’s liability to Licensee shall
be limited to an amount equal to the license fee for the Product; (iv) negligence that results in damages other
than personal injury or damage to property, CA’s liability to Licensee shall be limited to an amount equal to fifty
percent (50%) of the license fee for the Product. Notwithstanding the foregoing, the aggregated liability according
to (iii) and (iv) above shall never exceed an amount equal to the purchase price of the Product. Except in case
of willful misconduct or gross negligence, neither party shall be liable to the other for indirect, incidental, special
or consequential damage, including but not limited to harm to services supplied by Licensee, or loss of business,
loss of profit, or loss of data, arising out of or in connection with the implementation or the use of the Product. No
actions, regardless of form, arising out of this Agreement may be brought by either party more than three (3) years
after the cause of action has arisen, or, in the cause of non-payment, more than three (3) years from the date of
the relevant invoice. Neither party shall be liable for delay in performing or failure to perform any of its obligations
under this Agreement if the delay or failure results from events or circumstances outside its reasonable control.
Such delay or failure shall not constitute a breach of this Agreement and time for performance shall be extended by
time equivalent to the length of the delay caused by force majeure.

Greece
The CA subsidiary that is the licensor is Computer Associates Hellas Ltd.

The last sentence of Section 8 is deleted and replaced with:
Any dispute hereunder shall finally be determined by Athens Courts.

Hong Kong
The CA subsidiary that is the licensor is CA (Hong Kong) Limited.

The last sentence of Section 8 is deleted and replaced with:
This Agreement shall be governed by and interpreted in accordance with the laws of Hong Kong. The courts of
Hong Kong will have sole and exclusive jurisdiction with respect to any disputes arising out of this Agreement.

The following is added at the end of Section 10: The aforementioned liability limitation and the aforementioned
maximum liability amount will not affect or prejudice the statutory rights of the licensee under the sale of goods
ordinance, the supply of services (implied terms) ordinance or the control of exemption sections ordinance, nor will
they limit or exclude any liability for death or personal injury solely caused by CA's negligence.

India
The CA subsidiary that is the licensor is CA (India) Technologies Private Limited.

The last sentence of Section 8 is deleted and replaced with:
This Agreement and the terms hereof shall be governed and construed in accordance with the laws of India and
the courts of Mumbai shall have sole and exclusive jurisdiction with respect to any disputes arising out of this
Agreement.

Indonesia

The last sentence of Section 8 is deleted and replaced with:
This Agreement and the terms hereof shall be governed and construed in accordance with the laws of Indonesia.
The courts of Indonesia, located in Jakarta, will have the sole and exclusive jurisdiction with respect to any disputes
arising out of this Agreement.

Section 9 is amended by adding the following:
Licensee represents that Licensee (i) has full corporate power and authority; and (ii) is legally capable to execute,
deliver and perform this Agreement. CA and Licensee agree to waive any provisions, procedures and operation of
any applicable law to the extent that a court order is required for termination of this Agreement.

Israel
The CA subsidiary that is the licensor is CA Computer Associates Israel Ltd.

The last sentence of Section 8 is deleted and replaced with:
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Any dispute hereunder shall finally be determined by Tel Aviv Courts.

Italy
The CA subsidiary that is the licensor is Computer Associates S.p.A.

According to article 1341 and 1342 of the Italian Civil Code, the Licensee expressly accepts the terms and
conditions included in Sections 6 (specifically the interest rate set forth in the last sentence), 8 and 9.

The last sentence of Section 8 is deleted and replaced with:
Any dispute hereunder shall finally be determined by Milan Courts.

Japan
The CA subsidiary that is the licensor is CA Japan, Ltd.

The third sentence of Section 6 is deleted and replaced with:
Licensee agrees to pay any tariffs, duties or taxes imposed or levied by any government or governmental agency
other than the taxes for which CA is responsible upon a presentation of invoices by CA.

The last sentence of Section 8 is deleted and replaced with:
This Agreement shall be governed by and interpreted in accordance with the laws of the country of Japan, without
regard to its choice of law provisions. Any dispute hereunder shall finally be determined by Tokyo District Court
located in Tokyo Japan.

The last sentence of Section 14 is deleted and replaced with:
Any questions concerning this Agreement should be referred to CA Japan, Ltd., 2-1-1, Nishishinjyuku, Shinjyuku-
ku, Tokyo, 163-0439, Japan, Attention: Worldwide Law Department.

Korea
The CA subsidiary that is the licensor is CA Korea Inc., Ltd.

The last sentence of Section 8 is deleted and replaced with:
This Agreement shall be governed by and interpreted in accordance with the laws of Republic of Korea, without
regard to its choice of law provisions.

The last sentence of Section 14 is deleted and replaced with:
Any questions concerning this Agreement should be referred to CA Korea Inc., Ltd, City Air Tower (18th Fl.), 159-9,
Samsung-Dong, Kangnam-Ku, Seoul 135-973 Korea, Attention: Worldwide Law Department.

Lybia, Egypt, Lebanon, Jordan, Iraq, Kingdom of Saudi Arabia, Kuwait, Qatar, United Arab Emirates, Oman, Yemen
and Pakistan

The CA subsidiary that is the licensor is CA Arabia FZ-LLC

The last sentence of Section 8 is deleted and replaced with:
This Agreement shall be interpreted according to, and governed by, the Laws of Dubai and the Federal Laws of the
United Arab Emirates.
Any disputes shall be finally settled by arbitration in accordance with the Rules of Commercial Conciliation and
Arbitration of the Dubai Chamber of Commerce & Industry, which Rules are deemed to incorporate reference to
this Clause. The place of arbitration shall be Dubai. The arbitration proceedings and award shall be conducted
and written in the English language. Judgment upon the award rendered may be executed by any court having
jurisdiction, or application may be made to such court for a judicial recognition of the award or any order of
enforcement thereof, as the case may be. The award of the arbitration shall be the sole and exclusive remedy
between the parties regarding any and all claims and counterclaims presented to the arbitrators.

Malaysia
The CA subsidiary that is the licensor is Computer Associates (M) Sdn. Bhd.

The last sentence of Section 8 is deleted and replaced with:
This Agreement shall be governed by and interpreted in accordance with the laws of Malaysia. The courts of
Malaysia will have sole and exclusive jurisdiction with respect to any disputes arising out of this Agreement.

The following is added to Section 10:
Although CA specifies that there are no other warranties, Licensee may have certain rights under the Consumer
Protection Act 1999 and the warranties are only limited to the extent permitted by the applicable legislation.

Mexico
The CA subsidiary that is the licensor is Computer Associates de MÉxico S.A. de C.V.

The last sentence of Section 8 is deleted and replaced with:
This Agreement shall be governed by and interpreted in accordance with the laws of MÉxico. Any dispute
hereunder shall be determined by the Tribunales de la Cuidad de MÉxico.
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The last sentence of Section 14 is deleted and replaced with:
Any questions concerning this Agreement should be referred to Computer Associates de MÉxico S.A. de C.V,
Avenida Jaime Balmes, 8 - Piso 4 - Oficina 403 - Col. Los Morales - Polanco , 11510 - Mexico - DF - At.: Finance
Department.

Netherlands
The CA subsidiary that is the licensor is Computer Associates B.V.

The third paragraph of the Preamble is deleted and replaced with:
By installing, copying or using the product or by selecting the "I accept the terms of the License Agreement" radio
button below, and then clicking on the "Next" button, you are
(I) Representing that you are not a minor and have full legal capacity and have the authority to bind yourself and
your employer, as applicable, to the terms of this Agreement;
(II) Consenting on behalf of yourself and/or as an authorized representative.

The following is added to the last paragraph of the Preamble:
In the event that you select on "I do NOT accept the terms of the License Agreement" radio button below,
and then click on the "Cancel" button, the installation shall cease. You should delete all copies of the Product
from your computer systems and return, by registered first class post, the Product, complete with box and any
documentation, to CA or the authorized reseller from whom you purchased the Product with your proof of purchase
within thirty (30) days of the date of purchase. You will promptly be issued a full refund of any license fees paid
for the Product and, if applicable, maintenance fees paid. If requested at the time of return and provided that
receipts of costs incurred are provided, CA or the authorized reseller shall also refund to you any postage costs you
incurred in returning the Product.

The second to last sentence of Section 2 is deleted and replaced with:
Beta products are provided on an "as is" basis, without warranties or representations of any kind, either express
or implied including, without limitation, any warranties, conditions or representations of merchantability or
satisfactory quality and fitness for a particular purpose, as well as any express warranties provided elsewhere in
this Agreement.

The last sentence of Section 3 is deleted and replaced with:
Licensee’s use of the product during the trial period is on an "as is" basis without any warranty, and CA disclaims all
warranties including, without limitation, any implied warranties or conditions of merchantability or satisfactory quality
and fitness for a particular purpose, as well as any express warranties provided elsewhere in this Agreement.

The seventh sentence of Section 8 is deleted and replaced with:
Licensee may not
(I) Disclose, de-compile, disassemble nor otherwise reverse engineer the Product save to the extent expressly
permitted by law;
(II) Create any derivative works based on the Product;
(III) Use the Product in connection with a service bureau or like activity whereby Licensee, without purchasing
a license for such purpose from CA, operates or uses the Product for the benefit of a third party who has not
purchased a copy of the Product;
(IV) Permit the use of the Product by any third party without the prior written consent of CA, save for contract staff
of the Licensee who are acting on the Licensee’s business, not engaged in facilities management and who the
Licensee agrees as a condition of this Agreement to ensure that such contract staff shall comply with all the terms
of this Agreement, including without limitation, confidentiality provisions.

Section 10.(A) is deleted and replaced with:
No other warranties, whether express or implied, including, without limitation, any implied warranties or conditions
of merchantability, satisfactory quality and fitness for a particular purpose, are made by CA.

The following is added at the end of Section 10:
The foregoing exclusions and limitations upon liability shall not apply to any liability for damages arising from:
a. Tangible property damage to the extent that such is due to the negligence of an employee or authorized agent of
CA, in which event CA’s maximum liability shall be limited to $1,000,000 for each event or series of events;
b. Death or personal injury caused by the negligence of an employee or authorized agent of CA, or
c. Willful misconduct or gross negligence of CA.

New Zealand
The CA subsidiary that is the licensor is CA Pacific (NZ) Ltd.

Notwithstanding the final sentence of Section 6, the applicable interest charge on invoices unpaid by Licensee is
1.5% per month.

The last sentence of Section 8 is deleted and replaced with:
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This Agreement shall be governed by and interpreted in accordance with the laws of New Zealand. The courts of
New Zealand will have sole and exclusive jurisdiction with respect to any disputes arising out of this Agreement.

The following is added to Section 10:
Although CA specifies that there are no warranties, Licensee may have certain rights under the Consumer
Guarantees Act 1993 or other legislation which cannot be excluded or limited. The Consumer Guarantees Act
1993 will not apply in respect of any goods or services which CA supplies, if Licensee acquires the goods and
services for the purposes of a business as defined in that Act. Where the Product is not acquired for the purposes
of a business as defined in the Consumer Guarantees Act 1993, the limitations in this Section are subject to the
limitations in that Act.

The following is added to Section 12:
CA’s rights under this Section shall also apply if any resolution is passed or proceedings are commenced for the
liquidation or winding up of Licensee.

Norway
The CA subsidiary that is the licensor is Computer Associates Norway AS.

The third paragraph of the Preamble is deleted and replaced with:
By installing, copying or using the product or by selecting the "I accept the terms of the License Agreement" radio
button below, and then clicking on the "Next" button, you are:
(I) Representing that you are not a minor and have full legal capacity and have the authority to bind yourself and
your employer, as applicable, to the terms of this Agreement;
(II) Consenting on behalf of yourself and/or as an authorized representative.

The following is added to the last paragraph of the Preamble:
In the event that you select the "I do NOT accept the terms of the License Agreement" radio button below,
and then click on the "Cancel" button, the installation shall cease. You should delete all copies of the Product
from your computer systems and return, by registered first class post, the Product, complete with box and any
documentation, to CA or the authorized reseller from whom you purchased the Product with your proof of purchase
within thirty (30) days of the date of purchase. You will promptly be issued a full refund of any license fees paid
for the Product and, if applicable, maintenance fees paid. If requested at the time of return and provided that
receipts of costs incurred are provided, CA or the authorized reseller shall also refund to you any postage costs you
incurred in returning the Product.

The second to last sentence of Section 2 is deleted and replaced with:
Beta products are provided on an "as is" basis, without warranties or representations of any kind, either express
or implied including, without limitation, any warranties, conditions or representations of merchantability or
satisfactory quality and fitness for a particular purpose, as well as any express warranties provided elsewhere in
this Agreement.

The last sentence of Section 3 is deleted and replaced with:
Licensee’s use of the product during the trial period is on an "as is" basis without any warranty, and CA disclaims all
warranties including, without limitation, any implied warranties or conditions of merchantability or satisfactory quality
and fitness for a particular purpose, as well as any express warranties provided elsewhere in this Agreement.

The seventh sentence of Section 8 is deleted and replaced with:
Licensee may not:
(I) Disclose, de-compile, disassemble nor otherwise reverse engineer the Product save to the extent expressly
permitted by law;
(II) Create any derivative works based on the Product;
(III) Use the Product in connection with a service bureau or like activity whereby Licensee, without purchasing
a license from CA for such purpose, operates or uses the Product for the benefit of a third party who has not
purchased a copy of the Product;
(IV) Permit the use of the Product by any third party without the prior written consent of CA, save for contract staff
of the Licensee who are acting on the Licensee’s business, not engaged in facilities management and who the
Licensee agrees as a condition of this Agreement to ensure that such contract staff shall comply with all the terms
of this Agreement, including without limitation, confidentiality provisions.

Section 10.(A) is deleted and replaced with:
No other warranties, whether express or implied, including, without limitation, any implied warranties or conditions
of merchantability, satisfactory quality and fitness for a particular purpose, are made by CA.

The following is added at the end of Section 10:
The foregoing exclusions and limitations upon liability shall not apply to any liability for damages arising from:
a. Tangible property damage to the extent that such is due to the negligence of an employee or authorized agent of
CA, in which event CA’s maximum liability shall be limited to $1,000,000 for each event or series of events.
b. Death or personal injury caused by the negligence of an employee or authorized agent of CA.
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c. Willful misconduct or gross negligence of CA.

Peru
The CA subsidiary that is the licensor is Computer Associates de Peru S.A.

The last sentence of Section 8 is deleted and replaced with:
This Agreement shall be governed by and interpreted in accordance with the laws of Peru. Any dispute hereunder
shall be determined by the Tribunales Ordinarios de La Cuidad de Lima.

The last sentence of Section 14 is deleted and replaced with:
Any questions concerning this Agreement should be referred to Computer Associates de Peru S.A, Avenida Paseo
de La Republica, 3211, Piso 11, San Isidro, Lima 27, Peru - At.: Finance Department.

Philippines
The CA subsidiary that is the licensor is Philippine Computer Associates International Inc.

The first seven sentences of Section 8 are deleted and replaced with:
Title to the Product and all modifications thereto shall remain with CA. The Product is a trade secret and the
proprietary property of CA or its licensors. Usage rights respecting the Product may not be exchanged for any other
CA product. Licensee and its employees will keep the Product and the terms of this Agreement strictly confidential.
To the maximum extent permitted by applicable law, Licensee will not disclose, de-compile, disassemble nor
otherwise reverse engineer the Product.

The last sentence of Section 8 is deleted and replaced with:
This Agreement shall be governed by and interpreted in accordance with the laws of the Philippines. The courts of
Makati City will have sole and exclusive jurisdiction with respect to any disputes arising out of this Agreement.

Section 12 is deleted and replaced with:
If Licensee breaches any term of this Agreement or if Licensee becomes insolvent or if bankruptcy or receivership
proceedings are initiated by or against Licensee, CA shall have the right to withhold its own performance hereunder
and/or to terminate this Agreement immediately upon notice and, in addition to all other rights of CA, all amounts
due or to become due hereunder will immediately be due and payable to CA.

Poland
If payments are to be made in PLN, the last sentence of Section 6 is replaced as follows:
Any invoice which is unpaid by Licensee when due shall be subject to an interest charge equal to the lower of 1.5%
per month or the statutory delay interest rate then applicable in Poland.

The last sentence of Section 8 is deleted and replaced with:
The laws of Poland govern this Agreement.

Section 12 is deleted and replaced with:
If Licensee breaches any term of this Agreement or if Licensee becomes insolvent or if bankruptcy or receivership
proceedings are initiated by or against Licensee, CA shall have the right to withhold its own performance hereunder
and/or, to the extent permitted by the applicable law, to terminate this Agreement immediately and, in addition to all
other rights of CA, all amounts due or to become due hereunder will immediately be due and payable to CA.

Portugal
The last sentence of Section 8 is deleted and replaced with:
Any dispute hereunder shall finally be determined by Lisbon Courts.

Singapore
The CA subsidiary that is the licensor is Computer Associates Pte. Ltd.

The last sentence of Section 8 is deleted and replaced with:
This Agreement shall be governed by and interpreted in accordance with the laws of Singapore. The courts of
Singapore will have sole and exclusive jurisdiction with respect to any disputes arising out of this Agreement.

The following is added to the end if Section 9:
To the full extent permitted by applicable law, CA disclaims all implied conditions or warranties of satisfactory
quality or fitness for purpose.

The following is added at the end of Section 10:
The limitation of liability set forth in this Section above will not apply to any breach of CA’s obligations implied by
Section 12 of the Sales of Goods Act (Cap 393). In addition, if you are a consumer, the limitation of liability will not
apply to any breach of CA’s obligations implied by Sections 13, 14 or 15 of the Sale of Goods Act (Cap 393).

Sweden
The CA subsidiary that is the licensor is Computer Associates Sweden AB.

The third paragraph of the Preamble is deleted and replaced with:
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By installing, copying or using the product or by selecting the "I accept the terms of the License Agreement" radio
button below, and then clicking on the "Next" button, you are:
(I) Representing that you are not a minor and have full legal capacity and have the authority to bind yourself and
your employer, as applicable, to the terms of this Agreement;
(II) Consenting on behalf of yourself and/or as an authorized representative.

The following is added to the last paragraph of the Preamble:
In the event that you select the "I do NOT accept the terms of the License Agreement" radio button below,
and then click on the "Cancel" button, the installation shall cease. You should delete all copies of the Product
from your computer systems and return, by registered first class post, the Product, complete with box and any
documentation, to CA or the authorized reseller from whom you purchased the Product with your proof of purchase
within thirty (30) days of the date of purchase. You will promptly be issued a full refund of any license fees paid
for the Product and, if applicable, maintenance fees paid. If requested at the time of return and provided that
receipts of costs incurred are provided, CA or the authorized reseller shall also refund to you any postage costs you
incurred in returning the Product.

The second to last sentence of Section 2 is deleted and replaced with:
Beta products are provided on an "as is" basis, without warranties or representations of any kind, either express
or implied including, without limitation, any warranties, conditions or representations of merchantability or
satisfactory quality and fitness for a particular purpose, as well as any express warranties provided elsewhere in
this Agreement.

The last sentence of Section 3 is deleted and replaced with:
Licensee’s use of the product during the trial period is on an "as is" basis without any warranty, and CA disclaims all
warranties including, without limitation, any implied warranties or conditions of merchantability or satisfactory quality
and fitness for a particular purpose, as well as any express warranties provided elsewhere in this Agreement.

The seventh sentence of Section 8 is deleted and replaced with:
Licensee may not:
(I) Disclose, de-compile, disassemble nor otherwise reverse engineer the Product save to the extent expressly
permitted by law;
(II) Create any derivative works based on the Product;
(III) Use the Product in connection with a service bureau or like activity whereby Licensee, without purchasing
a license from CA for that purpose, operates or uses the Product for the benefit of a third party who has not
purchased a copy of the Product;
(IV) Permit the use of the Product by any third party without the prior written consent of CA, save for contract staff
of the Licensee who are acting on the Licensee’s business, not engaged in facilities management and who the
Licensee agrees as condition of this Agreement to ensure that such staff shall comply with all the terms of this
Agreement, including without limitation, confidentiality provisions.

Section 10.(A) is deleted and replaced with:
No other warranties, whether express or implied, including, without limitation, any implied warranties or conditions
of merchantability, satisfactory quality and fitness for a particular purpose, are made by CA.

The following is added at the end of Section 10:
The foregoing exclusions and limitations upon liability shall not apply to any liability for damages arising from:
a. Tangible property damage to the extent that such is due to the negligence of an employee or authorized agent of
CA, in which event CA’s maximum liability shall be limited to $1,000,000 for each event or series of events;
b. Death or personal injury caused by the negligence of an employee or authorized agent of CA;
c. Willful misconduct or gross negligence of CA.

Switzerland
The following is added at the end of Section 1:
The place of performance of any duties of CA under this Agreement is Islandia, New York.

The last sentence of Section 8 is deleted and replaced with:
Any dispute hereunder shall be determined by a court of competent jurisdiction within the state of New York, U. S.
A.

Taiwan
The CA subsidiary that is the licensor is CA (Taiwan) Ltd.

The second sentence of Section 6 is deleted and replaced with:
All fees are inclusive of VAT.

The last sentence of Section 8 is deleted and replaced with:
This Agreement shall be governed by and interpreted in accordance with the laws of Taiwan, without regard to its
choice of law provisions. Any dispute hereunder shall be determined by Taipei District Court.



Product Usage Reporter

Thailand
The CA subsidiary that is the licensor is Computer Associates Pte. Ltd.

The last sentence of Section 8 is deleted and replaced with:
This Agreement shall be governed by and interpreted in accordance with the laws of Thailand. The courts of
Thailand will have sole and exclusive jurisdiction with respect to any disputes arising out of this Agreement.

Turkey
The following is added at the end of Section 8:
Licensee undertakes to keep all information of trade secret nature strictly private and confidential, and to use all
necessary measures and its best efforts in order to assure and maintain the confidentiality thereof and to prevent
and protect it, or any part thereof, from disclosure to any third person. Furthermore, Licensee hereby expressly
undertakes:
(I) Not to use a CA trade secret directly or indirectly in any respect or for whatever reason on its own behalf or on
behalf of any third party or allow it to be used for any other purpose except as expressly permitted by CA;
(II) Not to disclose, de-compile, disassemble nor otherwise reverse engineer the Product and to avoid such a
disclosure in whatever form;
(III) Not to copy or permit the others to copy without CA’s prior written consent.

Licensee acknowledges that in the event of a breach of any one of the obligations imposed upon it under this
Section, CA might suffer significant damage, notwithstanding the return of all copies of the Product, arising out of
the fact that it has breached the aforesaid obligations. Consequently, Licensee undertakes to indemnify CA in full
against any such damage.

Licensee acknowledges that CA has the right to prevent any threat to confidentiality or restrain ongoing
infringement or breach of confidentiality by Licensee through legal proceedings and in case an order is obtained
against Licensee for breach, Licensee shall reimburse CA’s juridical costs and expenses including the attorney
fees.

The following is added at the end of Section 9:
In the event that CA is rendered unable, wholly or in part, to perform or implement any of its warranties herein set
forth, by force majeure which includes governmental controls or orders of the government of Turkey, acts of God,
wars, commotion or riot, epidemics, strikes, lockouts and any other events or forces beyond its reasonable control,
it shall be relieved from such warranties and shall not be held liable for the non-fulfillment and/or suspended
implementation thereof, as long as and to the extent that the effect of such events or forces remains unabated.

The following is added at the end of the second sentence of Section 10:
EXCEPT THAT MAY ARISE FROM CA’S WILFUL FAULT OR NEGLIGENCE.

United Kingdom
The CA subsidiary that is the licensor is Computer Associates Plc.

The third paragraph of the Preamble is deleted and replaced with:
By installing, copying or using the product or by selecting the "I accept the terms of the License Agreement" radio
button below, and then clicking on the "Next" button , you are:
(I) Representing that you are not a minor and have full legal capacity and have the authority to bind yourself and
your employer, as applicable, to the terms of this Agreement;
(II) Consenting on behalf of yourself and/or as an authorized representative.

The following is added to the last paragraph of the Preamble:
In the event that you select the "I do NOT accept the terms of the License Agreement, and then click on the
"Cancel" button, the installation shall cease. You should delete all copies of the Product from your computer
systems and return, by registered first class post, the Product, complete with box and any documentation, to CA or
the authorized reseller from whom you purchased the Product with your proof of purchase within thirty (30) days
of the date of purchase. You will promptly be issued a full refund of any license fees paid for the Product and, if
applicable, maintenance fees paid. If requested at the time of return and provided that receipts of costs incurred
are provided, CA or the authorized reseller shall also refund to you any postage costs you incurred in returning the
Product.

The second to last sentence of Section 2 is deleted and replaced with:
Beta products are provided on an "as is" basis, without warranties or representations of any kind, either express
or implied including, without limitation, any warranties, conditions or representations of merchantability or
satisfactory quality and fitness for a particular purpose, as well as any express warranties provided elsewhere in
this Agreement.

The last sentence of Section 3 is deleted and replaced with:
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Licensee’s use of the product during the trial period is on an "as is" basis without any warranty, and CA disclaims all
warranties including, without limitation, any implied warranties or conditions of merchantability or satisfactory quality
and fitness for a particular purpose, as well as any express warranties provided elsewhere in this Agreement.

The seventh sentence of Section 8 is deleted and replaced with:
Licensee may not:
(I) Disclose, de-compile, disassemble nor otherwise reverse engineer the Product save to the extent expressly
permitted by law;
(II) Create any derivative works based on the Product;
(III) Use the Product in connection with a service bureau or like activity whereby Licensee, without purchasing
a license from CA for that purpose, operates or uses the Product for the benefit of a third party who has not
purchased a copy of the Product;
(IV) Permit the use of the Product by any third party without the prior written consent of CA, save for contract staff
of the Licensee who are acting on the Licensee’s business, not engaged in facilities management and who the
Licensee agrees as a condition of this Agreement to ensure that such contract staff shall comply with all the terms
of this Agreement, including without limitation, confidentiality provisions.

The last sentence of Section 8 is deleted and replaced with:
All disputes relating to this Agreement will be governed by the laws of England and Wales and will be submitted to
the exclusive jurisdiction of the English courts.

Section 10.(A) is deleted and replaced with:
No other warranties, whether express or implied, including, without limitation, any implied warranties or conditions
of merchantability, satisfactory quality and fitness for a particular purpose, are made by CA.

The following is added at the end of Section 10:
The foregoing exclusions and limitations upon liability shall not apply to any liability for damages arising from:
a. Tangible property damage to the extent that such is due to the negligence of an employee or authorized agent of
CA, in which event CA’s maximum liability shall be limited to $1,000,000 for each event or series of events;
b. Death or personal injury caused by the negligence of an employee or authorized agent of CA;
c. Willful misconduct or gross negligence of CA.

Venezuela
The CA subsidiary that is the licensor is Computer Associates de Venezuela, CA.

The last sentence of Section 8 is deleted and replaced with:
This Agreement shall be governed by and interpreted in accordance with the laws of Venezuela. Any dispute
hereunder shall be determined by the Tribunales Ordinarios de la Cuidad de Caracas.

The last sentence of Section 14 is deleted and replaced with:
Any questions concerning this Agreement should be referred to Computer Associates de Venezuela, CA, Avenida
Principal de La Castellana - Centro Letonia, Torre ING Bank, Piso 10, Oficina 105 - 1060 - Caracas - Venezuela -
At.: Finance Department.

16. If the Product contains third party software, and the licensor requires the incorporation of specific license
terms and conditions for such software into this Agreement, those specific terms and conditions, which are hereby
incorporated by this reference, are located below this Agreement.

8 Third Party License Agreements
Third-Party License Agreement for Product Usage Reporter
ts10
The Product Usage Reporter utility includes the following third-party components. Download the document locally
to review the license agreements.

• analytics-node 3.3.0
• angular 1.5.8
• angular-bootstrap 1.2.5
• angular-translate 2.8.1
• async 2.6.2
• axios 0.18.0
• axios-retry 3.1.2
• body-parser 1.18.3
• bcrypt 3.0.4
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• compression 1.7.3
• cookie-parser 1.4.3
• cookie-session 2.0.0-beta.3
• cors 2.8.5
• csurf 1.9.0
• debug 4.1.1
• express 4.16.4
• expressjs/cookie-parser 1.4.3
• forever 0.15.3
• https-proxy-agent 2.2.1
• i18n 0.8.3
• jquery 3.1.0
• json2csv 4.3.5
• json-simple 1.1.1
• ldapjs 1.0.2
• lodash 4.17.11
• Log4j 1.2.9
• messageFormat 0.2.2
• Microsoft SQL Server JDBC Driver (sqljdbc) 4.1
• morgan 1.9.1
• ng-dialog 0.5.8
• node.bcrypt 3.0.4
• node-java 0.11
• nodejs jszip 3.2.0
• node-tunnel 0.0.6
• ojdbc6 11.2.0.4.0
• openSSL 1.0.2p
• passport 0.4.0
• passport-http 0.3.0
• passport-local 1.0.0
• properties-reader 0.0.16
• sqlite3 for nodejs 4.0.6
• url-parse 1.4.4
• winser 1.0.3
• winston 3.2.1

Click to view the Third-Party License Agreements.

9 Documentation Legal Notice
Information about the documentation legal notice
This Documentation, which includes embedded help systems and electronically distributed materials, (hereinafter
referred to as the “Documentation”) is for your informational purposes only and is subject to change or withdrawal
by Broadcom at any time. This Documentation is proprietary information of Broadcom and may not be copied,
transferred, reproduced, disclosed, modified or duplicated, in whole or in part, without the prior written consent of
Broadcom.

If you are a licensed user of the software product(s) addressed in the Documentation, you may print or otherwise
make available a reasonable number of copies of the Documentation for internal use by you and your employees
in connection with that software, provided that all Broadcom copyright notices and legends are affixed to each
reproduced copy.

The right to print or otherwise make available copies of the Documentation is limited to the period during which the
applicable license for such software remains in full force and effect. Should the license terminate for any reason, it
is your responsibility to certify in writing to Broadcom that all copies and partial copies of the Documentation have
been returned to Broadcom or destroyed.
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TO THE EXTENT PERMITTED BY APPLICABLE LAW, CA PROVIDES THIS DOCUMENTATION “AS IS”
WITHOUT WARRANTY OF ANY KIND, INCLUDING WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NONINFRINGEMENT. IN NO EVENT
WILL CA BE LIABLE TO YOU OR ANY THIRD PARTY FOR ANY LOSS OR DAMAGE, DIRECT OR INDIRECT,
FROM THE USE OF THIS DOCUMENTATION, INCLUDING WITHOUT LIMITATION, LOST PROFITS, LOST
INVESTMENT, BUSINESS INTERRUPTION, GOODWILL, OR LOST DATA, EVEN IF CA IS EXPRESSLY
ADVISED IN ADVANCE OF THE POSSIBILITY OF SUCH LOSS OR DAMAGE.

The use of any software product referenced in the Documentation is governed by the applicable license agreement
and such license agreement is not modified in any way by the terms of this notice.

The manufacturer of this Documentation is Broadcom Inc.

Provided with “Restricted Rights.” Use, duplication or disclosure by the United States Government is subject
to the restrictions set forth in FAR Sections 12.212, 52.227-14, and 52.227-19(c)(1) - (2) and DFARS Section
252.227-7014(b)(3), as applicable, or their successors.

Copyright © Broadcom. All Rights Reserved. The term “Broadcom” refers to Broadcom Inc. and/or its subsidiaries.
All trademarks, trade names, service marks, and logos referenced herein belong to their respective companies.
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